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Sustainability as basis of long-term success. 7,
Attitude and Commitment W%L

Sustainability
A high priority topic.

OUR SUSTAINABILITY STATEMENT 2019

Sustainability is part of the purpose of Melitta Group.
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Sustainability as basis of long-term success.
Coffee of the Future: Status of strategy development — Work still in W,gf

progress

Our target: 100% ,,Coffee of the Future” until 2030
* It is grown in a way which enables the farmers and their families to live comfortably

| . .
' long-term and which preserves or regenerates the local ecological systems.

°|tis processed, transported and roasted in a climate-friendly way which also uses water sustainably.
Its packaging is recyclable and — whenever possible - also reusable or made from recycled materials.

It is prepared in an energy-saving fashion.
Insofar corresponding structures exist: the coffee grounds are recovered in the most environmentally friendly

way (materials recovery, composting) in line with the principle of a circular economy.

* Cooperation with 4C, Rainforest Alliance (incl. UTZ), Organic, Fairtrade
e Since 2018 continiously raising number of certified SKUs and volumes

VSS

Certification e SKU ,Selection of the year”: Combination with community projects in the origin
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Sustainability as basis of long-term success

4C Communication

On-pack communication
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4C - Gemeinsamer Kodex fir die Kaffee Gemeinschaft/Community

Wir unterstiitzen die Verbesserung der Lebensbedingangen von Kaffeeanbauern und den Schuts der Usret i den
KaMesaniaulindern Gber das 4C Systern {Carmmon Code for the Caffee Community® - kurz 4C).

AC Syster verbindet Praduzsnten, Handel, lndustie und Verbinde sewie nichistaatliche Organisstisnen aus der ganzen Wit Diese
globale Gameinschaft arbetet an der stndigen Verbessering der sozalen, Skelogischen und wintschaftlichen Badingungen i die
Menschen, die von Kaffes leben,

Die: 4C Zertifzierung ist des arm meisten verbeeitete und angewandte Nachhatigkets Standard in der Kaffeepraduktion. B fredet in 35 bis 40 Prazent der gesarmten Kaffeepeodultion Anwendung, Sewshl in den
weltweit fihrenden, als auch in sehr vielen Keineren kaffespredugiersnden Landern. Zentifiierts Farmen werden regelmifSig Sesucht und kantinuieriehe Yerbesserungen dosumentiert.

Die Grundlage van 4C bidet en Verhaltenskodes, Dieser benhaltet 10 inakzeptable Prakien® und 27 Richtlinen,

Zui dlen inakzeptablen Praktiken gehiren aim Beispiel Kinderarbeit, Zuangsarbedt und sine ungeredite Entlahnung,

It Bereich der Richtinien werden winschaftfche, saziake ind Bkologische Aspekts betrachtet, Zudern basert 4C auf den im Kalfeebereich anerkanaten Riehtlinien und internatianslen Abkomemen.

Durch die Anvendung dieser 4C Richtlinien kann der Durchschnittsertrag der Kaffesanbaues verbsssert, mehr Einkomenen generiert und die Quaitit der Produkee sowie die sszislen Standards gestaigere
werden,

Mihere Inforrmationen gibt es unter: hrips s Acsenices. o’

www.melitta.de




Sustainability as basis of long-term success /{e//&@
Joint community project in Colombia

Press Release: 4C Project with Melitta Europa and
DEG - Improving working and living conditions
for coffee smallholders in Colombia

4C partners with Melitta Europa GmbH & Co. KG. — Division Coffee — and DEG to foster sustainability of

the Colombian coffee production

IK<FW oec




Sustainability as basis of long-term success 7,®
Conclusions W%L

* Despite the sales markets are at the time-being mainly price-driven, long-term
success is based on trust and credibility -> engagement and transparent
communication

e Voluntary Sustainability Standards (VSS) are a part of the solution

* Use of VSS should be combined with additional engagement on the ground, also to
amend the consumer communication
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R Thank YOU.




