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New
CONSUMPTION

patterns



of consumers
globally say COVID-

19 affected their
view on environmental

sustainability

93%
indicate

environmental
sustainability is
important when

deciding on a brand

84%
of consumers say

they’re willing to change their
purchasing habits to reduce

environmental impact.

62%

THE LAST CALL FOR

SUSTAINABILITY

I B M  I N S T I T U T E  F O R  B U S I N E S S  V A L U E

Source: IBM Institute for Business Value - The Last Call for Sustainability, 2021; IBM/IBV and NRF, Consumers want it all, 2022.

CONSUMERS
WANT IT ALL

I B M  I N S T I T U T E  F O R  B U S I N E S S  V A L U E
N A T I O N A L  R E T A I L  F E D E R A T I O N



51%

60%

CONSUMER INSIGHTS
P W C ' S  D E C E M B E R  2 0 2 1  G L O B A L

Before considering/making a purchase with a retailer, how often do
you consciously consider the following factors?

Source: PWC's December 2021 Global Consumer Insights Pulse Survey.

Produces items with a traceable and
transparent origin:

Global

Brazil

9,370 people in 26
territories or

countries



Source: NCA, 2022.
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Source: NCA, 2023.



WHO WILL SERVE
THIS CONSUMER?



Espirito Santo State's
Coffee Sector Sustainable

Developing Program



Primary driver of

Income and Employment
in rural areas

A Closer Look at Coffee,
 

due to its importance in
Espírito Santo



Coffee farming

Source: IBGE.

Arabica: 26.320
Conilon: 49.005

Number of coffee-producing farms

     75.325 (69,7% from total)

(C. canephora)



Purpose
Consolidate Espirito Santo State as one of the main Coffee
origins in the world in terms of diversity and quality with
sustainability, being recognized as a reference in
productivity and well-being of producing families.



Program Structure

Governance Sustainability Technology Social Adding value

27 Projects



Sustainable Coffee Project

Sustainability certifications
promotion

Agrochemicals rational use
and bioinputs expansion

Low carbon coffee farming

Sustainability

Water resources: quality and
conservation improvement

Forest Restoration and
Conservation

Climate change mitigation and
adaptation



GOALS
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