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Giai phap cua 4C cho
Tham dinh trach nhiém trong chudi cung ng

Viet Ha Nguyen, 4C Services GmbH
va Pham Huy Dat, Trwdng Bd Phan Marketing va Trwdng Ban Quan ly cac Dy an Ca phé Bén virng, Intimex My Phudc, Viét Nam
@ Hoi thao cac Dbi tac 4C trong khu vire, thanh phd H6 Chi Minh, 4 thang 12 nam 2023
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Ap lvc ngay cang tang doi voi cac cong ty trong viéc nang cao nd lwc
Tham dinh trach nhiém vé quyén va cac van dé moéi trwong

Ehe New Aork Times
Deforestation Remains High, Despite
HUMAN RIGHTS | GERMANY Intematinnm' Pledges

Brazil had the largest share of tree loss last year, followed by the

German firms ignore partners’ human rights Democratic Republic of Congo and Bolivia. Indonesia showed

abuses

German companies are not doing enough to ensure their foreign partners respect human
rights, according to a government survey. The findings come amid renewed calls for a global
supply chain law to protect workers.

improvement.

Modern slavery

50 million people worldwide in modern

(i ) . .
x4 Internatienal
S I a ve ry gﬁ‘hl % Labour
‘!,',. ¥ Organization
Latest estimates show that forced labour and forced marriage have increased significantly in the last
five years, according to the International Labour Organization, Walk Free and the International A forest fire burning in the Pantanal, Mato Grosso state, Brazil, last year. Carl De
ﬂl’gamﬁlﬂﬂr‘l for- M|gral|ﬂl"l. Souza/Agence France-Presse — Getly Images
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Tham dinh doanh nghiép Ia tru cot th hai trong Nguyén tac Huéng dén cla
Lién hop qudc vé Kinh doanh va cac Quyén

Khac phuc

Phong nglra va giam thiéu

Giam sat va bao cao

Nguédn: Trich ttr Nguyén téc Huéng dan cia Lién
hop quéc vé Kinh doanh & quyén con ngudi va

CO’ Che khleu nal Huwéng dén cda OECD (2018) danh cho céc

@ doanh nghiép da quéc gia
© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.




Ngay cang nhiéu yéu cau quy dinh doi v&i thdm dinh trach nhiém doanh nghiép

Yéu cau chung

Vi du tw Pham vi Panhgiartiro Gidmthiéu, Gidmsat Bé&o cao
Chau Au phong ngtra
Xahoi  Mbitruong v vv v

DPao luat ché dd nd Ié hién dai cla
Vwong quéc Anh v v v v

Luat trach nhiém than trong cua
cbng ty cua Phap v v v v v v

Pao luat thdm dinh van dé lao dong
tréemcitaHalLan \4 v
Quy dinh phan loai ctia EU v v v Vv v

Pao luat chudi cung rng ctia Dlrc
Lkse) VY v v v v v

Chi thi clia EU vé tham dinh
Trach nhiém bén ving cia =V v v v v v

doanh nghiép (CSDDD)*
Quy dinh cAm pharing cia EU = v v v v v

(EUDR)

@ “ Dy thao
© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.



Ngay cang nhiéu yéu cau quy dinh doi v&i thdm dinh trach nhiém doanh nghiép

Yéu cau chung

Vi du tw Pham vi Panhgiartiro Gidmthiéu, Gidmsat Bé&o cao
Chau Au phong ngtra
Xahoi  Moitruong v vv v
DPao luat ché dd nd Ié hién dai cla
Vwong quéc Anh v v v v
Luat trach nhiém than trong cua
cbng ty cua Phap v v v v v v
Pao luat thdm dinh lao dong tré em
claHalLan W \'4 v
Quy dinh phan loai ctia EU v v v Vv v
/" Pao luat chudi cung irng clia Dlrc )
0 9 v v v v v v
(LkSG)
Chi thi clia EU vé sy tham dinh
bén virng cda doanh nghigp =~ V v v v v v
\ (CSDDD)* )
Quy dinh cAm pharing cia EU = v v v v v

(EUDR)

@ “ Dy thao
© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.



Dao luat Chudi cung tng clia Blrc (LkSG) nham muc dich béo vé quyen loi
cua nhirng nguwdi san xuat hang hoda cho thi tredng Birc

Khu vire kinh doanh Nghia vu

rién 0  Y&u cau vé cac quyén

2023 va moi trvong

cac cong ty co tru s& Nha cung cép * Nghia vu vé

tai Dirc >3000 nhan N
vién trwec tiep

tham dinh trach nhiém

Thwe thi

2024 Nha cung cap Phat tién 1én t&i 8 trieu euro hodc

cong ty c6 >1000 = z = A I&n t&i 2% doanh thu hang nam
nhan vién glan tlep,’ trén toan cau

trong treong hop o bi loai khai viéc dwoc nhan cac

can cw hop dong céng

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.



Dy thdo Chi thi ciia EU vé thdm dinh trach nhiém bén virng clia doanh nghiép
(CSDDD) nham muc dich thac day hanh vi bén virng va c6 trach nhiém cua
doanh nghiép trong toan bd chuodi gia tri toan cau

Nha cung cép ~
g Nghia vu
t"-Pc tlep «  Quyén con nguwoi, bién dbi khi hau
hoac va cac yéu cau vé moi truong

o X * Nghia vu tham dinh doanh nghiép
gian tiep + Nhiém vu clia Giam déc

Cac cong ty
trong va
ngoai EU

>250 nhan vién

> Doanh thu 40 triéu euro

>500 nhan vién

> Doanh thu 150 triéu
euro (it nhat 40 triéu euro
dwoc tao ra @ EU)

Thuwe thi Bao ve khi hau
- Cong ty I&n > 500 nhan vién

diéu chinh chién lwoc cia cong ty voi
muc tiéu 1,5°C va dat ra cac muc tiéu
giam phat thai twong rng.

Tién phat va bién phap
tri'ng phat
Trach nhiém dan sw

)
S

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.



..nhwng, CSDDD du kién c6 nhiéu nghia vu céng bd tham vong hon

Nghia vu
tham dinh

Quan ly va phan tich rui ro

Tuyén bd chinh sach
Bién phap phong ngwra
Hanh déng khac phuc
Thu tuc khiéu nai

Tali liéu va bao cao

CSDDD bao gébm pham vi céng ty rong hon
Toan bd chudi gia tri ciia mét cong ty nam trong
pham vi cia CSDDD

Mac du ca hai déu ap dung mirc phat trong
trrdng hop khéng tuan tha, nhung LkSG
khéng ban hanh cac quy dinh vé trach nhiém
dan sy trong treo'ng hep vi pham.

Pao luat Chubi Cung &ng clia Pirc dé cap dén
it [inh vwe luat hon, chadng han nhw khéng yéu
cau phai tuan tha muc tiéu 1,5°.

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.
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Sau khi Chi thi ctia EU dwoc thdng qua, cac qudc gia thanh vién EU sé c6 hai

nam dé chuyén Chi thi nay thanh luat qudc gia cta ho

22 thang 2

nam 2022

DPuwoc théng
qua nhu mot

dé xuat cua
Uy ban Lién
minh Chau Au

Hoi ddng
Chau Au chbt
quan diém cla

minh

1 thang 6 Mua hé Cubi ndm
nam 2023 nam 2023 2023

Nghi vién Bat dau phién Théng qua Chuyén chi thi
chau Au da thao luén gitra Chi thj ctia EU cta EU thanh
nhét tri vé Uy ban, luat quéc gia
quan diém cla HGi dong va va diéu chinfl
minh déi voi Nghi vién Pao luat Chudi
Chi thi cung rng

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.
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O 2 Cac duv an va giai phap cua 4C




4C h6 tro cac cong ty ca phé Birc thwe hién nghia vu cta ho theo
Pao luat tham dinh chudi cung &ng cta DPlrc

GRAS @ocuTscHER
: KAFFEEVERBAND

Global Risk Assessment Services

Phan tich va quan Iy rui ro Co ché khiéu nai

e

Nhirng diém khong tuan thi Lie i - b ofi
4C (&n danh) dwoc st dung 7R o5
nhw di liéu dinh tinh @&

tham chiéu dia ly nham cung g

cap cac quan diém bd sung &

vé mirc dd rai ro

~._ Find

L] L]
@ oEuUTSCHER Solidaridad
KAFFEEVERBAND 0CConta
3 [LIIiTigrru:
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Chirng nhan mé rong 4C gidi quyét nhirng thach thire
cu thé trong chudi cung trng ca phé

%
‘.f@‘

Gender
Equality

Boi v&i nguoi diing hé thong 4C mong muodn
nhiéu hon Bd quy tac 4C va giai quyet mot
thach thirc cu thé trong viéc cung cap

ca phé, 4C cung cap cac chirng nhan

& mé& roéng riéng biét

Food NG chima nhan mé réna nav 13 cae mé
security k ng chirng nhan ma rong nay la cac mo-
L dun dwoc ap dung dwa trén cac yéu cau va
Add-on quy trinh chirng nhan 4C chinh.

Carbon
Footprint

Add-On

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited. 15



= Chirng nhan mé& réng Binh dang gic:'yi thé hién sw tich
hop sau hon vé chi dé gi¢i vao hé thdng chirng nhan 4C.

= Chirng nhan mé& rdéng sé cho phép cac nha san xuét ciing
nhw céng ty cai thién thwe hanh cua ho va dwa ra
nhirng tuyén bo dang tin cay vé ca phé duoc chirng
nhan bén virng nham thic day binh dang gidi, tlr d6 I1a noi

Gender bat dac trwng san pham cla ho.

Equality

= Chirng nhan mé& rong nay ciing cé thé s& dung nhu mét
céng cu danh gia dé xac dinh khoang cach gi®i va xac
dinh chién lwoc hanh ddng & cac qudc gia tréng ca phé

‘~: >3 chirtng nhan mé& rong Binh dang gi¢i da dwoc cap
B2 >Quy dinh Chirng nhan mé réng 4C GE dwoc céng bo



T T T T T T T T T T T ToayyoayaayTaTgTyTgagoT

TRANSFORMATIVE

Works to change social
norms and addresses root :
cause of gender inequality *

RESPONSIVE

Recognizes gender norms

EQUALITY
CERTIFIED

and considers women and .
§ men's specific needs :
Acknow-ledges gender ¥
inequalities but does not -
“., challenge them
Provides basic decent .. ¥
working conditions and . ¥
rights to all workers * :5
oo, o L AL n A NS o SN 1 ‘Reinforc : :
NEL i L ane s, A F - = g lh advantageof . commited to reach :°
£ : : anAdarinamuativ Wt : Gender Equality : -
gender inequalities B & ...



Vi du vé Yéu cau
»  Binhdang gi¢i ctia 4C

&
-
o
o
; ‘

Phu ni#, tré em gai, nam gi&i va tré em trai & moi
Ira tudi déu dworc tiép can dich vu cham séc sirc
khée tong quat co ban, nhan biét dwoc cac nhu
cau cu thé tuy theo su khac biét vé gidi tinh

N Dich vu cham )
sOc tré em

dwoc cung cap
trong qua trinh

bao tao phai dwoc
cung cap mot cach
binh dang cho ca

phu nlr va nam gi&i

dao tao )

Lao ddng nir va nam dwgc tra lwong va viéc lam
cling nhw diéu kién lam viéc nhw nhau cho cung
pham vi céng viéc

Co hgi binh dang duoc khuyen khich va ho tro' cho ca
ham va ni» vé quyén s hivu va/hoac quyéen sir dung
dat, phu hop v&i chinh sach quoc gia

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.
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Chirng nhan mé& rong Binh dang gidi 4C dau tién

-

Vietnam

Hai don vi thi diém
 Mercafe

« Simexco
(trong giai doan chuan bj danh
gia chirng nhan mé réng Binh

EQUALITY dang gidi)
CERTIFIED

=

~N

Colombia

.Y

Ching nhan ma réng binh
dang gidi 4C dau tién da
dugc cap:

« Sucden Colombia (2)

« FNC Colombia (1)

(4



Thuc day x6a déi & cap dd san xuat voi

chirng nhan mé réng 4C-FSS

v
v
v
v
v
v

Chét luvong

G.A.P.

Quyén lao déng
Quyén con ngudi
Bao vé méi trwdng
Chéng pha rirng

FSS

FOOD SECURITY
STANDARD

v" An ninh xa hoi

v' Cham soc strc khoe

v' Tac dong lén an ninh
lwong thyc

v' Tiép can lvong thuc

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.

An ninh lwong thuc
cho ngwei lao dong
va céng dong
xung quanh

21



1. Xac dinh rui ro

Lam ré cac nguy co méat
an ninh lvong thyc va
cac rui ro lién quan dé

gidi quyét ching

G

Food Security Add-On benefits

2. Tuan tha quy dinh 4. Niem tin
] . ‘ ngwoi tiéu dung
Thé hién sw tham dinh vé

an ninh Iyﬁo’ng thwe va cac 70% nguwoi tiéu dung sé lwa
quyén con nguo’| chon san pham dwoc chirng
_ lién quan. ’ nhan dam bao diéu kién lam

Cé thé dwoc sir dung dé viéc bén virng

bao cao thAm dinh

(SDGS/GRI, v.v.) &%\r

Cho phép céac cong ty xay dwng :
cac bién phap phong ngwra,

giam thiéu va dén bu déi voi
nhirng rudi ro da xac dinh

22



Chwrng nhan mo réng An ninh lvong thuwec 4C

= Buoc phét trién dé gitip khu vure tw gidi quyét cac nghia vy
tham dinh vé an ninh lwong thwc va quyén con nguoi.

= Nhdm muc dich thic day muc tiéu xéa déi & cip dd san
xuat cua chuoi gia tri n6ng nghiép toan cau.

= Dya trén quyén con ngw®i c6 di lwong thuwe.

= Chirng nhan mé réng An ninh lwong thwe 4C |a sy
mé& rdng tw nguyén cac yéu cau chinh cla 4C, phu hop voi
cac nguyén tac, tiéu chi va chi s6 cda Tiéu chuan An ninh
Thwe pham (FSS)

bPang trong qua trinh danh gia
chirng nhan ma rong An ninh
lwvong thuc:

g
%

Food

Security

Add-On

Intimex

INTIMEX MYPHUOC

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited. 24
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Cong ty Co6 phan Intimex

 GLOUBAL GLOCAL thanh vién ctia Cong|ty Co phanii
| doan Intimex) =

7

INTIMEX MYPHUOC

ac linh vwc:
han chat lwong

Intimex My Phwéc cthuyen hoat dong
Ché bién, kinh doanh, xu at ¢a phé
cao, ca phé rang xay, tiél thué kho bai. Ching toi la
pt-trong nhirng nha xué ‘ca phé hang dau tai Viét
Nam. ] / 4 ’

Ngoai cé} phé nhan, chung hiru h |thu’o’ng h}éu f:
déc quyeéen la ca phé rang *(ay va ca phe hoa tan. ’

RN LR

Ll

CONG TY CO PRAN TAP DOAN INTIMEX

|NI|MEX MYPHUOC
_.’ Afe ,,gfm: " A

@

www.intimexmp.com



SAN XUAT CA PHE BEN VNG

CA PHE BUQC CHI’NG NHAN VA bUQ'C SAN XUAT CO
TRACH NHIEM

= Doanh nghiép thu mua, ché bién va xuat khdu néng san hang dau
Viét Nam, v&i phwong cham “uy tin la trén hét”

= P3 tich cwe thac day hop tac, lién két dé tham gia cac chuwong
trinh san xuéat ca phé bén virng, co6 trdch nhiém, nham nang cao
chat lwong san pham, gidm gia thanh san xuat, tdng sinh ké, tang
thu nhap cho ngwdi dan, gép phan phat trién kinh t& - xa hoi va
bao vé mbi trwd'ng, an toan cho ngwdi ti€u dung.

= Cac chuwong trinh ca phé dwoc chirng nhan nhw 4C va hién dang
trién khai M6 hinh san xuét ca phé canh quan va Gidm phat thai
carbon (dy an PPl Compact DiLinh, tai hai tinh Bak Noéong, Lam
Péng.

16.692 24 .211 76.194

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.
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1 Muc tiéu va thach thirc dé theo dudi ca phé
T e bén virng va co trach nhiém

: H
— { e e il ey Aep T
TAP HUAN ¥ —— L.-nnwé.aa'v vy

THUC HANR - « Mg b gl o N ¥ 30 ¥
NONG NGHIEP B -

B ‘ o T — = Muc tiéu clia ching tdi khéng chi la dwa ca phé Viét Nam
Rl ra thé giéi ma con mang lai nhirng gia tri bén virng cho
nguwdi ndng dan, bao vé méi trwdng va thwe hién day da
trach nhiém xa hoi.

—

= P& dat dwoc muc tiéu nay, va dic biét 1a dap ng va tuan
th( cac quy dinh ma&i cta Lién minh Chau Au nhw EUDR,
danh gia quyén con nguwoi trong chudi cung &ng, danh gia
trach nhiém doanh nghiép, FSS... Intimex My Phwé&c da
gap rat nhiéu thach thire, khod khan trong qua trinh thuc
hién:
» Kho khan trong viéc truyén dat kién thirc cho ndng dan vé tiéu

chi mai theo yéu cau thi trwedng maoi

- Khé thay dbi tw duy, tap quan san xuét clia néng dan
« San xuét quy mé nhd, kho tap trung
« Tén nhiéu tién va thoi gian cho viéc dao tao va tap huan...

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited. 27
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v

AN

.. va Nhirng thach thre va no Iwc thwe hién FSS

= FSS (Tiéu chuan An ninh Luong thic) 1a mét thanh phan méi cda tiéu chuan bén virng trén nén tng chirng nhan
4C, tap trung vao viéc dam bao quyen con ngwoi ve thue pham cho céng nhan néng trai, néng dan quy mo nhd
va nguoi dan song trong cac cong dong lan can, nham cai thién chat lwong cuéc sdng cua ho.

= V&i nhitng né lwec khdng mét mai, cling vai sw ho tre nhiét tinh cta 4C, MCS, FSS, CDC, Intimex My Phuwéc 1a
dognh nghiép‘tién phong trong Tap doan Intimex tham gia thi diem chirng nhan tich hgp 4C&FSS, tich hgp san
xuat ca phé bén virng theo tiéu chuan 4C va Tiéu chuan An ninh Lwong Thyc (FSS) .

= Viéc tich hop AC&FSS la né lwe dot pha cua Intimex My Phuwédc hwdng téi san xuat ca phé bén virng, mang lai

=lQi ich cho tat ca cac bén lién quan (néng dan, doanh nghiép va xa hoi).

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited. 28



é,;n 8 E e Vg gop phan xay dung Sy phat frleri beh \zwng

B,

cua ngaﬂh Ca phe V|et Nam, mang lal k‘ﬂ.mh’*&hp'ngu’o’l il N ngthoi tiel dum ya nem kmh te quoc gia.

Intimex My wao’c camy ket tlep tuc né quc'fph'ét

B

- : W i ) '.; ,’_.'._\N;,_ . V‘ -~ E . T g L) &
ﬂ" Wi, SLvr ! '-'-".-« et e B R Y * v : N Rt '4 . Bty

Va cudi clng chung t6i da hoan thanh bai danh gia nay vao ngay 22/11. Chung t6i hy vong cac nha rang xay, nhap
khau I&n co6 mat hdm nay sé tiép tuc }]ng ho, chia sé va déng hanh cung chung toi, dé chung t6i cé thém ddng lwc
chung tay cung cac ban xay dwng thé gi¢i ca phé bén virng hon.

© 4C Services GmbH: For personal use only. Reproduction and distribution is prohibited.



4C la mot goi cong cu san co dé danh gia va gidi quyét cac rai ro trong chubi
cung wng clng nhw dap wng cac yéu cau tham dinh ngay cang tang

= Cac cong ty dang phai dbi mat véi 4p lwe phép Iy ngay cang tang dé 1am diéu ding dan - : ‘

= 4C hé tro’ quy trinh tham dinh dang tin cay va hiéu qua trong chudi cung &ng ca phé nhan

Xac dinh va
danh gia
» Danh gia ctia bén thr ba
« Danh gia rai ro déi moi
« Chwong trinh danh gia dé
dam bao uy tin cta 4C

3.

Truyén thong
» Logo 4C ngoai va trén bao bi
« Nghién ctru dién hinh
« Cac dw an bén virng dé tang
cwdng sy tham gia déi voi
cac rui ro cu thé

e

ham ddt, ngan chan
e - L] x
hoac giam thieu
* Hé thong c6 tinh bao gom
« Cai tién Iié‘n tuc ] :
« Lap ban dd va truy xuat ngudn gbc
* Cac dv an co tac déng dinh hudng <

S
R v
s (Ll
TRIH T 73 o

Theo doi
» Co s& dir liéu chirng nhan
4C minh bach va an toan

* Bao cao thwong mai
* SO hoa viéc thu thap dir liéu



AC thuc hién cac dw &n nham gidi quyét cac thach thirc bén virng cu thé va
tang tac dong Ién thuc dia

Thu hep
Cai thién khoang cach d Cai thién lwong
diéu kién séng - thu nhap song . Hwéng dan 4C khi thai cac-bon
va lam viéc cho ~ bangcachthac vé Bao vé dé thuc day ca
cac ho trdng - day thanh toan Quyeén Tré em phé than thién
ca phé nhé © minh bach va v6&i khi hau
2 cong bang )
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Bén virng. Truy nguyen “-—-Q’cc;

Vo s

Cam on Anh/Chj da lang nghe!

Pham Huy Dat, Intimex My Phuoc

Viet Ha Nguyen, 4C Services GmbH _ X . ] _ o ‘ .
. Dia chi: D-8E-CN, My Phwdc 3 Industrial zone, Théi Hoa, Bén Cat,
Hohenzollernring 72, 50672 Cologne, Germany . "
" c _ Binh Dwong, Viét Nam
' Email: nguyen@4C-services.org Email: huydat@intimexmp.com
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