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1 Introduction 
This document summarises all principles, criteria, and checkpoints across the three dimensions that form the 4C Code of Conduct. 

4C’s certification criteria are usually listed in two documents: the 4C Code of Conduct and the 4C audit checklist. While the 4C Code 

of Conduct serves as a normative document that summarises all requirements until the level of checkpoints, the audit checklist serves 

the purpose of supporting the auditor during the audit and, therefore, specifies each checkpoint with additional guidance. 

For the sake of the public consultation of the 4C System Documents version 5.0, the following documents present a hybrid between 

the general Code of Conduct and the more detailed audit checklist in a format accessible to all System Users. This shall enhance 

readability and understanding for all stakeholders, enabling them to review and provide comments on the revised audit and 

certification criteria.  

The hierarchy follows the known logic of the 4C System: each dimension includes several principles, and below each principle, several 

criteria are listed that are further operationalised into individual checkpoints. Each checkpoint is equipped with an implementation 

and verification guidance that explains the intention of the checkpoint, how it is supposed to be implemented by the certificate holder, 

and how it is supposed to be verified by the auditor. 

 The 4C Code of Conduct for Coffee covers the three dimensions of sustainability, 

which are presented in this order: 

 

 

Presentation 

Format Aim  

Sustainability 

Dimensions 

 Dimension 
No. of 

Principles 

Checkpoints 

Managing 

Entities 
Producers 

Service 

Providers 

1 Economic 4 1 to 34 1 to15 1 to 17 

2 Social 2 35 to 47 16 to 71 18 to 69 

3 Environmental 7 48 to 62 72 to 117 70 to 91 
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1.1 Summary of Changes  

In line with the recommendations of the ISEAL Alliance for credible sustainability standard systems, the 4C Code of Conduct and Audit Checklist 

are reviewed, and revised, if necessary, at an interval of five years in a multi-stakeholder process. The 4C Code of Conduct’s history is provided 

in table 1 below: 

Version 
Effective 

date as of 
Details of change 

V5.0 

(2025) 

January 

2026 

The regular system revision is made according to the common good practices of international sustainability systems and based on the 

compilation of recommendations and feedback from 4C users and other stakeholders through: 

Key changes of the revision: 

- Improvement of the sustainability requirements by reflecting relevant regulatory requirements and market requirements on Human Right 

and Environmental Due Diligence, Carbon Footprint, Living Income, and Regenerative Agriculture 

- Integration of a Due Diligence Procedure in the Internal Management System (IMS) of the Managing Entity 

- Improvement of assurance requirements are improved to support the efficiency of monitoring, evaluation and learning (MEL) of the 

system. 

- Improvement of requirements on financial sustainable livelihood and traceability 

- Improvement in the former verification guidance (now: implementation and verification guidance) for all checkpoints to distinguish 

between the intention of a checkpoint, the requirements to be implemented, and the aspects to be verified by the auditor 

- Integration of the checkpoints for 4C certified EUDR Coffee 
 

v4.1 

(2024) 

July 2024 The revision is made based on comments and feedback of system users and certification bodies through the public consultation and from the 

deeper consultation with sampled users and certification bodies, from April and May 2023, in order to make 4C sustainability requirements more 

consistently aligned and to meet the development of the sector.  

 

Key changes of the revision: 

• Criteria linked to national and local regulations now require immediate compliance 

• Criteria regarding explicit actions based on, or resulting from the risk and needs assessments now require immediate compliance (e.g., 

trainings, improvement and update on laws and regulations, etc.) 

• Criteria on collective bargaining, maternity/paternity leave and implementation of the health and safety program apply to all workers despite 

the employers being smallholders 

• Improvement in the description of some criteria and checkpoints 

• Correction of the checkpoints for Chain of Custody certification and for the checkpoints which were inaccurately marked as “(not applicable 

for smallholders)” 

• Inclusion of the additional checkpoints for 4C certified EUDR Coffee 
 

The structure and principles remain unchanged. The continuous improvement concept and three levels of compliance remain unchanged. 

Continuous 

Improvement 
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v4.0 

(2020) 

July 2020 The revision process was based on the compilation of recommendations and feedback from 4C users and other stakeholders registered in the 

last years and finalised after the consideration of the feedback received during the public consultation phase in June 2020.  

The structure and content have been revised, merging principles, and dividing those into criteria and checkpoints. The traffic light system has 

been transformed into a mandatory continuous improvement scheme, requiring the implementation of improvement measures throughout a 

period of six years, to be verified by the auditor during three different levels of compliance. 

v2.3 

(2018) 

November 

2018 

No content change to the previous version, only the renaming of: 

• Coffee Assurance Services GmbH & Co. KG. to 4C Services GmbH  

• Verification Companies to Certification Bodies 

• 4C Lead Verifiers to 4C Auditors 

• 4C License to 4C Certificate 

4C Services GmbH will be managing and operating the 4C Certification System to validate compliance against the 4C Code of Conduct. 

v2.2 

(2017) 

August 

2017 

No technical changes. Correction of the reference to principle 2.9 in principle 2.7 (changed to 2.8). Correction of the name of principle 3.9 from 

Hazardous Waste to Waste. Inclusion of the 9 CAS numbers for mineral oils in the red pesticide list. 

v2.1 

(2016) 

July 2015 No content change, only small updates to adjust to the new organisational reorganisation. The Global Coffee Platform will define and maintain the 

Baseline Common Code, which is the reference for the verifiable 4C Code of Conduct operated by Coffee Assurance Services. 

v2.0 

(2014) 

July 2015 The revision process was started with a needs assessment in 2013, and the final revised Code was formally approved by the Council of the 4C 

Association in 2014. 

Changes in the structure: inclusion in one document of the indicators of the Unacceptable Practices, the Pesticide List, glossary, and other 

requirements for 4C Units.  

Focus on coffee farming as a business: adding a new principle on productivity/profitability, starting with the economic dimension, and grouping 

principles when applicable to small farmers.  

Pesticide list: more focused on coffee production and better aligned with the lists of other voluntary standards. 

v1.3 

(2009) 

July 2010 The 4C Code of Conduct was adapted for its implementation and verification. Changes included: wording updates, modifications of some 

principles, and the addition of a new category. Generic indicators were also introduced. 

v1.0 

(2004) 

2007 The Common Code for the Coffee Community (4C) was launched in September 2004 as a result of a collaborative project initiated as a public-

private partnership by the German Ministry for Economic Co-operation and Development (BMZ) and the German Coffee Association (DKV). Over 

18 months, more than 70 representatives from coffee producers, trade and industry, non-governmental organisations, and unions developed 

together with the first version of the Code of Conduct.  

The 4C Association, the multi-stakeholder membership platform which owns and operates the 4C Code, was legally registered in December 

2006 and started its operations as of 2007. 

After the foundation of the 4C Association and the finalisation of the verification system and the definition of the Verification Regulations, the Code 

underwent two minor updates (v1.1 and v1.2). 
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1.2 User Guideline 
The 4C Code of Conduct and Audit checklist version 5.0 integrates features that aim to enhance readability and feedback from 

System Users. These are: 

• The column “applies to” indicates if a checkpoint is relevant for the Managing Entity (ME), the BP Producers, or the BP Service 

Providers. The column “Compliance Level” indicates the level of compliance at which a checkpoint becomes a major 

checkpoint.  

• The structure and principles remain unchanged. The continuous improvement concept and three levels of compliance remain 

unchanged. 

• The column “Index” provides further information, which topic area a checkpoint is linked to: 

Index Area 

EUDR EU Regulation on Deforestation-free products 

HREDD Human Rights and Environmental Due Diligence 

LivingIn Living Income 

Regen. Agri Regenerative Agriculture 

 

  

Extra Guidance 
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2 Remarks for auditors 
This document combines the content of the 4C Code of Conduct and the 4C audit checklist. It serves to summarises the content 

for the purpose of public consultation. After the public consultation, all consolidated checkpoints will be summarised in the audit 

checklist v.5.0, which will continue to provide the mandatory tool to be used in 4C audits. 

As a general rule to be applied for the audit checklist v.5.0: 

Every checkpoint must be audited and marked separately for each individual BP. If the checkpoint is assessed as compliant (“YES”), 

a comment in the respective BP’s comment column shall explain which evidence was presented as compliance proof. If the 

checkpoint is assessed as incompliant (“NO”) or not applicable (“NA”), a comment in the comment column must explain for every 

BP assessed NC or NA.  

The auditor shall conduct a full assessment of the checkpoint (e.g., by conducting all necessary interviews). The auditor shall keep 

all evidence supporting the audit results for a minimum of six (6) years after the audit date, as required in the 4C Certification Body 

Regulations. 

.

Audit Checklist 

Checkpoint 

Comments 
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3 Economic Dimension 

Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 
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1.1 

Business 

management  

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 1- A due 

diligence-based 

internal management 

system has been 

developed, 

implemented, and 

documented, 

including risk 

mitigation, 

commitment to 

comply with 4C 

requirements, and 

the appointment of 

responsible staff for 

its implementation  

x 
  

Intention: 

The Internal Management System (IMS) is a set of written internal procedures and concrete 

measures a Managing Entity (ME) develops and implements to manage a 4C Unit.  

The IMS must ensure that the entire 4C Unit complies with 4C requirements and applicable national 

laws and regulations. It must contain key components of the due diligence process for human rights, 

labour rights, and environmental protection, including risk identification, prevention, elimination, and 

mitigation (cf. OECD Due Diligence Guidance for Responsible Business Conduct; UN Guiding 

Principles – Guiding Principles on Business and Human Rights: Implementing the United Nations 

‘Protect, Respect and Remedy’ Framework‘). 

The IMS for the 4C Unit is developed, implemented, and documented, demonstrating commitment 

and implementation procedures to comply with 4C requirements of the Managing Entity and all 

Business Partners who are part of the 4C Unit (registered as such in the Business Partner Map 

(BPM)). 

A person or group of people responsible for the implementation and management of the IMS is 

clearly defined, assigned, and communicated with all BPs of the 4C Unit. 
 

This checkpoint covers the procedure developed and the implementation of the IMS, while the 

requirements regarding the content, scope, and quality of each procedure are stipulated in the 

following criteria and checkpoints. 

  

1 HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 
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. 

S
P

 

1.1 

Business 

management 

 

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 1- A due 

diligence-based 

internal management 

system has been 

developed, 

implemented, and 

documented, 

including risk 

mitigation, 

commitment to 

comply with 4C 

requirements, and 

the appointment of 

responsible staff for 

its implementation 

 

x Implementation and verification guidance: 

The due diligence-based IMS must include, among others: 

1. a procedure for approval/disapproval of (new) members that includes all relevant policies, 

mechanisms, and guidance on the role, responsibilities, benefits, and sanctions of all BPs 

when they join or leave the 4C Unit (ME 7, ME8, ME9); 

2. a procedure to internally assess the current performance and risk of BPs not complying with 

4C requirements (internal audit) and applicable national laws and regulations (hereafter 

called potential non-compliant BPs); 

3. a procedure for internal needs assessments to identify the needs of all BPs or at least the 

potential non-compliant BPs to improve their performance in order to comply with all 4C 

requirements and applicable national laws and regulations; 

4. a procedure for addressing and prevention of non-compliance (by addressing identified 

potential non-compliant BPs and needs), the mitigation of identified risks of non-compliance, 

as well as the elimination of non-compliances;  

5. training plan(s) or technical support plan(s) based on the results of the above mentioned 

assessments; 

6. procedure(s) for handling grievances, complaints, appeals, and sanctions; 

7. a procedure for preparing for 4C audits (Certification, Addendum, and Annual Surveillance 

Audits (ASA)), including a procedure to collect information and evidence to update the 

BPM, IP, review and prepare documented evidence at ME, selecting and contracting a 

Certification Body; 

8. a traceability system in the 4C Unit including procedure of purchase and sale of 4C coffee 

between BPs of the 4C Unit, type of records and record keeping requirements, 4C coffee 

handling and (internal) labelling, physical segregation, stock management, and commercial 

reporting; 

9. a procedure for recording and monitoring the implementation of improvement measures and 

its results (at least the measures proposed in the Improvement Plan) and for economic, 

social and environmental impact monitoring for the long term; 

10. one or several appointed person(s) in charge of the IMS. The appointment of the person(s) 

responsible for the implementation of the IMS is clearly documented, specifying their name, 

contact information/physical address, role, and responsibility.  

 

1 HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 

C
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S
P

 

1.1 

Business 

management 

 

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 1- A due 

diligence-based 

internal management 

system has been 

developed, 

implemented, and 

documented, 

including risk 

mitigation, 

commitment to 

comply with 4C 

requirements, and 

the appointment of 

responsible staff for 

its implementation 

 

x Important notes:  

- The implementation of the IMS implies that written procedures (documents, videos, etc.) on 

all 4C sustainability requirements, must be available, and that all people involved are 

properly informed about the rules and procedures and corresponding consequences in 

case of non-compliance. People involved include ME staff, BPs, and ME’s sub-contractors 

(if applicable). 

- It is possible to combine the internal performance (internal audit, risk assessment) and 

needs assessments in one procedure, survey, or process as long as the assessment 

content and scope (as outlined above) are fully covered. 

- If necessary, procedure(s) for receiving and handling grievances, complaints, appeals, and 

decisions on sanctions can be described in one process/procedure. 

- The IMS must include or have clear statements on the implementation, protection or 

execution of human rights, labour rights, and environmental protection in related procedures 

(documents, videos, etc.)  

 

Review the respective documented evidence and interview the responsible ME staff and people 

involved (ME staff, BPs, and ME’s sub-contractors) to verify the existence and implementation of the 

procedures and the communication/training on them. 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

 

 

 

 

 

 

 

 

 

 

 

 

1 HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 
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P

 

1.1 

Business 

management 

 

1.1.1  

An Internal 

Management 

System is 

implemented 

P1/SP1 - A due 

diligence-based 

internal management 

system has been 

implemented and 

documented, 

including risk 

mitigation, 

commitment to 

comply with 4C 

requirements, and 

the appointment of a 

responsible staff for 

its implementation 

 x x Intention: 

BPs are informed about the IMS developed and implemented by the ME. The requirements of the 

IMS which also apply to the BPs must be implemented by the BPs, demonstrating the BP’s 

commitment and cooperation to comply with 4C requirements and all applicable national laws and 

regulations. The due diligence-based internal management procedure includes the assignment of a 

person or group of people responsible for the implementation of the IMS requirements set by the ME 

on BP level.  

 

Implementation and verification guidance: 

One or several appointed person(s) must be in charge of the overall management and 

implementation of applicable IMS requirements. The appointment of the person(s) responsible is 

clearly documented, specifying their name, contact information/physical address, role, and 

responsibility. 

The implementation of the applicable IMS requirements implies that written procedures, processes, 

and guidance on 4C requirements are available and implemented and all relevant parties are 

informed about the rules, procedures, processes, and guidance. Relevant parties are BPs, BP 

staff/workers, and their sub-contractors (if applicable). 

 

Review the respective documented evidence and interview the people involved to verify the 

existence and implementation of the procedures, processes, and guidance, what is expected from 

the BPs to support the IMS implementation by the ME, as well as the corresponding consequences 

when the rules are not complied with.  

Smallholders (SH) are exempted from the requirements of documented evidence, but shall be able 

to describe the procedure and the implementation. 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can be audited remotely. 

1 HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 

C
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P

 

1.1 

Business 

management  

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 2 – The ME staff 

responsible for the 

implementation and 

maintenance of the 

IMS and 4C 

requirements is 

competent and 

sufficiently trained 

x 
  

Intention: 

The ME must ensure that all staff responsible for implementing and maintaining the IMS and 4C 

requirements within the 4C Unit are competent and possess the necessary skills and experience. 

 

Implementation and verification guidance: 

The staff responsible for implementing the IMS and 4C requirements must have adequate 

qualifications and experiences. These include but are not limited to:  

- sufficient knowledge of the 4C sustainability and certification requirements and their 

implementation; 

- sufficient knowledge of applicable national laws and regulations, knowledge on 

sustainability, agricultural sustainable and/or good practices (GAP), good management of 

producer groups practices (GMP), conduction of internal audits/assessments, training skills, 

Integrated Pest Management (IPM), Integrated Weed Management (IWM), food safety, 

human and labour rights, and other related knowledge on sustainability;  

- knowledge of how to prevent transmittable diseases (e.g., COVID-19 and other similar 

diseases) and respective training and guidance of BPs.  

 

Verify qualifications and experience of appointed staff via interviews and review of documented 

evidence on education programmes, degrees and certificates, participation in formal 4C trainings, 

(internal) training lists, training curricula and materials, and their (updated) Curriculum Vitae. 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

 

 

 

 

 

 

 

 

  

1 HREDD 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 
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1.1 

Business 

management  

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 3 - A consistent 

and up-to-date 

Business Partner 

Map (BPM) is 

available, including 

all required 

information as 

indicated in the BPM 

template  

x 
  

Intention: 

The BPM must be up to date. It must be filled out completely and correctly to support the ME in 

managing all its BPs that are part of the 4C Unit. 
 

Implementation and verification guidance: 

The valid national identification information and the plausibility of the business data of all Business 

Partners (BPs) listed in the BPM needs to be updated by the ME on regular or actual basis and 

cross-checked by the CB during the audit.  

The accuracy of the information provided (area, production capacity, physical address, legal name, 

national identification number (ID), geo-location, physical and commercial flows of coffee, etc.) has 

to be checked at least for all sampled BPs during the audit. 

100% availability of geolocations and national IDs for ME, BP Producers, and BP Service Providers 

is mandatory from the start of certification.  

The collection, storage, and handling of data from the BPs is aligned with national data protection 

laws (e.g., BPs gave prior consent on third-party data sharing, processes are complying with 

national regulations). 
 

New BPs shall be only added to a 4C Unit by the ME once the ME has verified and confirmed that all 

IMS requirements (ME1) have been fully implemented. 
 

An update of the BPM is required prior to any audit, including the Annual Surveillance Audit (ASA) to 

verify if the turnover rate requires an Addendum audit. An update of the BPM is also required, 

whenever the 4C Unit changes.  

Changes in the 4C Unit could be:  

- exclusion of BP 

- addition of new BP  

- addition or exclusion of new coffee plot of existing BP  

- addition or exclusion of new facility an existing BP Service Provider 

- change or correction of geolocation of an existing coffee plot  

The updated BPM is valid only after it has been approved by the CB through an audit and then 

validated by 4C by validation of the audit, or when it is directly validated by 4C during a deforestation 

assessment. The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be 

audited remotely. 

1 HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 
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1.1 

Business 

management 

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 4 - Geolocations 

are available for 

100% of BP 

Producers’ coffee 

plots  

x 
  

Intention: 

Within the BPM, a geolocation is available for 100% of the coffee plots (plots of land where coffee is 

produced by the BP Producers). This information forms the basis for the verification of further 

requirements, e.g., legal land use type, land-use rights, deforestation-free requirements. 
 

Implementation and verification guidance: 

100% availability of coffee plot geolocations is mandatory from certification start. 

The geolocation marks the relative centre point of the coffee plot by one latitude and one longitude 

point (WGS84 (EPSG:4326) coordinate system).  

All geolocations are collected and recorded in the BPM with a minimum of six (6) decimal digits. The 

plausibility of the coffee plots’ geolocation data must be evaluated by the CB during the audit and its 

accuracy must be checked on-site for all coffee plots of the sampled BPs. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR 

ME 5 - Polygons 

(geolocations) are 

available for 100% of 

the coffee plots 

equal to or larger 

than four (4) 

hectares 

x   Intention: 

A polygon is available for 100% of coffee plots (plots of land where coffee is produced by the BP 

Producers) equal to or larger than 4 hectares. This information forms the basis for the verification of 

further requirements, e.g., legal land use type, land-use rights, deforestation-free requirements. 
 

Implementation and verification guidance: 

The polygon describes the outline of the net coffee plot clearly with sufficient latitude and longitude 

points (WGS84 (EPSG:4326) coordinate system). For all coffee plots equal to or larger than four (4) 

hectares, a polygon for each plot is available and consistently linked to the coffee plot identifier 

indicated in the BPM for the respective plot. 

Where polygon data is required, the plausibility of the polygon data needs to be evaluated by the CB 

during the audit. The accuracy of the polygon data and its correspondence to the net coffee plot 

needs to be checked at least for all coffee plots of the sampled BPs on-site. 
 

The selection of “NA” for this checkpoint is only allowed if the unit only consists of plots smaller than 

four (4) hectares. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 

C
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1.1 

Business 

management 

1.1.1  

An Internal 

Management 

System is 

implemented 

ME 6 - Polygons 

(geolocations) are 

available for 100% of 

the coffee plots 

smaller than four (4) 

hectares 

x   Intention: 

For coffee plots, that are smaller than (four) 4 ha, a polygon should be available. This information 

additionally supports the verification of further requirements, e.g. legal land use type, land-use rights, 

deforestation-free requirements. 
 

Implementation and verification guidance: 

The polygon describes the outline of the net coffee plot clearly with sufficient latitude and longitude 

points (WGS84 (EPSG:4326) coordinate system). Check if a polygon is available for coffee plots 

smaller than four (4) ha and consistently linked to the coffee plot identifier indicated in the BPM for 

the respective plot.  

If yes, the plausibility of the polygon data needs to be evaluated by the CB during the audit. The 

accuracy of the polygon data and its correspondence to the net coffee plot needs to be checked at 

least for all coffee plots of the sampled BPs on-site. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

 

C
o

n
ti
n
u
o

u
s 

HREDD; 

EUDR 
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Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 
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1.1 

Business 

management  

1.1.1  

An Internal 

Management 

System is 

implemented  

ME 7 - National 

identification 

numbers (IDs) are 

available for 100% of 

the BPs  

x 
  

Intention: 

100% of National IDs of BP Producers and BP Service Providers are available within the BPM. This 

information is crucial for BP identification and confirmation of their legal status. 
 

Implementation and verification guidance: 

The national IDs recorded in the BPM must be aligned with the respective national legal identification 

system, and in a correct format validated by 4C.  

If the BP is a natural person, the personal national ID number must be listed in the BPM.  

If the BP is a legal entity (e.g., a company) the business or legal registration number must be listed in 

the BPM.  

In case no national ID is available, an alternative ID number can be used provided that the alternative 

identification number is allowed and valid in the country and the ME has obtained prior approval by 

4C.  

In exceptional cases, when no national IDs and no alternative IDs are available, the ME may apply its 

own internal ID system provided that the ME submits it to 4C for validation before implementation. In 

this case, the ME must document the coding logic which must be consistent with the format of the 

IMS, the BPM, and for all its active or inactive 4C Units. 

The plausibility of the ID data needs to be evaluated by the CB during the audit and the accuracy of 

the data must be checked for all sampled BPs. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely.  

1 HREDD; 
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1.1.1  

An Internal 

Management 

System is 

implemented 

 

ME 8 - All Business 

Partners (BPs) have 

been informed about 

4C requirements and 

are aware of their 

obligation to comply 

with these 

requirements  

x   Intention: 

The ME must ensure that all BPs are informed about 4C sustainability requirements, and they clearly 

understand what is expected from them as members of a 4C Unit.   

An information provision process must have taken place, where the applicable 4C sustainability 

requirements stated in the 4C Code of Conduct, the 4C System Regulations, and applicable national 

laws and regulations have been explained to all BPs to ensure they are well informed before they 

decide to participate in a 4C Unit. As a result, all BPs understand and are aware of their benefits 

from and responsibility to comply with 4C requirements. 

 

Implementation and verification guidance: 

Evidence has to be available on how the information process took place, e.g., through the 

distribution of information, documents to all BPs and/or trainings/meetings with all BPs.  

The information dissemination process needs to be repeated every time a fundamental 4C System 

change takes place (e.g., when there is an overall System Revision, a new version of the 4C Code of 

Conduct or the 4C System Regulations or a new System Update). 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 
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ME 9 - A written and 

mutual agreement 

from all Business 

Partners (BPs) on 

the commitment to 

and compliance with 

4C requirements is 

available  

x 
  

Intention: 

All BPs have the right to join a 4C Unit. All BPs in the 4C Unit have a mutual and written agreement 

with the ME confirming their commitment to and compliance with 4C requirements and applicable 

national laws and regulations. This written and mutual agreement must be provided by the ME. 

 

Implementation and verification guidance: 

In the agreement, the BP clearly acknowledges participation in the 4C Unit and commitment to 

comply with 4C requirements and applicable national laws and regulations. It is available in a 

language understood by the BP, considering potential language barriers, illiteracy or poor reading 

skills. The agreement must be signed or accepted by both parties, meaning by the individual BP (or 

a group of BPs) and the ME. 

The agreement can take the form of a written document specifically set-up for this purpose, which is 

signed by the BP. The agreement can also be established by providing a training or meeting for a 

group of producers and a document, which they sign confirming their attendance and agreement. 

Digital documentation through mobile applications or terms of use can also be considered given that 

they cover all aspects mentioned above.  

The agreement needs to be updated every time a fundamental 4C System change takes place (e.g., 

when there is an overall System Revision, a new version of the 4C Code of Conduct or the 4C 

System Regulations, or a new System Update if applicable). The agreement must be available at the 

ME, and it is recommended that each BP or the group of BPs should have a copy. 

The written and mutual agreement is always required before a new BP can join a 4C Unit. This also 

applies if the respective BP aims to join the 4C Unit during the validity period of an active 4C 

certificate. 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely.  
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Management 

System is 

implemented 

 

ME 10 - An internal 

audit (including risk 

assessment) is 

conducted on annual 

basis 

x   Intention: 

The ME needs to validate each BP's compliance with 4C requirements and applicable national laws 

and regulations through an internal performance assessment (also called internal audit) procedure, 

including risk assessments and a mechanisms for its implementation (referring to OECD Due 

Diligence Guidance for Responsible Business Conduct; UN Guiding Principles – Guiding Principles 

on Business and Human Rights: Implementing the United Nations ‘Protect, Respect and Remedy’ 

Framework‘).  

The ME shall conduct and document the internal auditing process according to the assessment 

procedure developed for the 4C Unit (ref. ME 1), on a regular basis, but at least every year in 

preparation for the Annual Surveillance Audit (ASA).  

The internal auditing (incl. risk assessment) needs to be conducted by competent ME or outsourced 

staff. 
 

Implementation and verification guidance: 

The procedure on the internal audit (including risk assessment) serves at least the following 

purposes: 

- to make sure there is continued compliance with 4C requirements and applicable national 

laws and regulations by all BPs; and demonstrate the adequacy of the IMS and the ME’s 

overall performance; 

- to regularly (at least annually) assess (e.g., via survey, monitoring visits, remote or on the 

ground checks) the compliance of all BPs or a sample of BPs within the 4C Unit according to 

the sample selection procedure described in the internal auditing and risk assessment 

procedure;  

- to regularly (at least annually) analyse the assessment results to guide the action required 

(correct the non-compliant practices, reduce and prevent the identified risks through the 

improvement of the IMS, raising awareness of BPs, building capacity of BPs, etc.). 
 

The procedure of internal auditing (incl. risk assessment) shall, therefore, meet the following 

minimum requirements on: 

- Documentation:  

o An assessment plan specifying internal auditing time/dates, internal auditors/assessors (i.e., 

competent ME or outsourced staff), auditing methods, and auditing tools if applicable; 

1 HREDD 
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Management 
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implemented 

 

ME 10 - An internal 

audit (including risk 

assessment) is 

conducted on annual 

basis 

x   o a protocol template for checks of BPs’ compliance with 4C requirements and applicable 

national laws and regulations needs to be applied;  

o protocols need to be signed by the evaluated BP;  

o Protocols of field visits/monitoring/surveys need to be documented and stored at the ME 

office. 

- Sampling:  

It is recommended that the ME conducts the internal audit of 100% of BPs every year. 

However, internal audit on sample base is also allowed. 

In case the ME applies a sample approach to conduct the internal audit (incl. risk 

assessment), the ME needs to apply at least a minimum sample size for on-site evaluations 

using the following sample size calculation for each group of BPs separately, i.e., BP 

Producers and BP Service Providers:  

X= √Y 
 

X: Number of sampled BPs of each group to be visited in an internal audit in one year 

Y: Total number of BP Producers or BP Service Providers within a 4C Unit 

 

Important note on sampling: 100% of BPs must be checked at least once every three years 

(during a 3-year certification cycle), and this must be supported by protocols and reports. 

- Frequency: must occur at least once per year. 

- Assessment scope: At a minimum, the assessment must include all major requirements of the 

applicable compliance level, as well as evaluate the risk associated with non-compliance. The 

mandatory assessment scope applies from the beginning of certification but is not limited to 

the following: 

o The risk assessment shall include a process to evaluate the likelihood of human rights 

violations (such as forced labour, bonded labour, child labour, human trafficking, etc.), 

environmental destruction (such as deforestation, illicit pesticide use,), and hazards for food 

safety (product quality in production and processing, Hazard Analysis Critical Control Points 

(HACCP) within the 4C Unit.  

o The aim of this process is to understand the underlying causes of unacceptable practices in 

the BP regions, enabling identification and management of relevant risk factors. 
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1.1.1  

An Internal 

Management 

System is 

implemented 

 

ME 10 - An internal 

audit (including risk 

assessment) is 

conducted on annual 

basis 

x   - Competent assessor: The internal audit must be developed, planned, and conducted by 

competent ME or outsourced staff, following the established procedure (as required in 

checkpoint ME1). Relevant qualifications for competent staff can include sufficient knowledge 

of 4C requirements, knowledge of applicable national laws and regulations, auditing 

experience and skills (e.g., ISO 19011). Competence can be verified by reviewing 

documented evidence, such as education programmes, degrees, certificates, participation in 

formal 4C trainings, (internal) training lists, training curricula and materials, and an (updated) 

Curriculum Vitae. 

The implementation process and assessment results are documented and used to guide corrective 

and improvement actions as required in checkpoint ME 12. There must be a clear link between the 

internal audit, incl. risk assessment results, and the actions proposed and implemented by the ME to 

support and ensure their BPs’ compliance with 4C requirements. 

 

The selection of “NA” is not allowed for this checkpoint.  This checkpoint can partly be audited 

remotely. 
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1.1.1  

An Internal 

Management 

System is 

implemented 

 

ME 11 - An internal 

needs assessment 

with regard to 4C 

requirements has 

been conducted 

x   Intention: 

The internal needs assessment serves to identify the level of conformity among the BPs within the 

4C Unit in relation to 4C requirements and applicable national laws and regulations. It shall identify 

gaps and respective needs to be fulfilled to close compliance gaps accordingly.  
 

Implementation and verification guidance: 

The ME must conduct and document the internal needs assessment and its results according to the 

assessment procedure developed for the 4C Unit (ref. checkpoint ME 1) on a regular basis, but at 

least every three years, and it must be conducted at least six (6) months before the recertification 

audit date. The assessment shall clarify the BPs’ needs and where action is required by the ME to 

support the BPs in meeting 4C requirements. 

The needs assessment has to be conducted by competent staff of the ME or competent outsourced 

staff. 
 

The procedure and conduction of the internal needs assessment shall meet the following minimum 

requirements on: 

- Documentation:  

o An assessment plan specifying assessment time/dates, internal assessors (i.e., 

competent staff or competent outsourced staff), assessment methods, and tools; 

o process and results are documented and analysed; 

o priority of needs is defined and accordingly how the results are fed into the action 

plan as required in checkpoint ME 12 (including e.g., awareness raising activities, 

trainings, incentives, sanctions in case of non-compliances, and further action to 

prevent and monitor unacceptable practices such as child labour, forced and 

bonded labour, trafficking in persons, suppression of freedom to join labour 

associations, forced conviction, bribery, deforestation, environmental degradation, 

use of prohibited pesticide, etc.). 

- Sampling: It is recommended to assess the needs of 100% of BPs of the 4C Unit but 

sample-based assessment is also accepted. In case the sample approach is applied, the 

IMS shall describe clearly how the BPs are selected/sampled for the needs assessment but 

at least all potential non-compliant BPs (identified from internal audit) must be assessed. 
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Business 

management 

 

1.1.1  

An Internal 

Management 

System is 

implemented 

 

ME 11 - An internal 

needs assessment 

with regard to 4C 

requirements has 

been conducted 

x   - Frequency: the needs assessment must be conducted on a regular basis, but at least every 

three years, and it must be conducted at least six (6) months before the recertification audit 

date; 

- Scope: what the BPs need to comply with all 4C requirements which are applicable to the 

BPs (according to the type of BPs, the type of the BPs’ activities, and the compliance level 

of 4C requirements to be applied in the coming 4C audit). Therefore,  

o all applicable checkpoints; 

o or the scope of the needs assessment can be also based on the result of the 

internal audit (including risk assessment) as required in checkpoint ME10. 
 

- Competent assessor: (person responsible for the assessment) and the relevant competence 

requirements of the assessor(s) can be the same as required for the internal audit assessor 

as guided in the checkpoint ME 10; 
 

There must be a clear linkage between the needs assessment results and the actions proposed and 

implemented by the ME to support and ensure their BPs’ compliance with 4C requirements.  

Verify the appropriateness and completeness of the procedure via document review and interviews 

with responsible staff.  

 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely. 
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ME 12 - A detailed 

improvement and 

training plan based 

on the internal audit 

(including risk 

assessment) and 

needs assessment, 

as well as the 

external audits is 

available, 

implemented, and 

updated on a regular 

basis 

x 
  

Intention: 

The improvement and training plan is based on the results of the internal assessments (i.e., internal 

audits, need assessments) and external audits. It helps to efficiently and correctly address the 

identified needs and risks, while also preventing non-compliances. 
 

Implementation and verification guidance: 

Documented improvement and training plans must be developed, implemented, and made available. 

They shall include all necessary measures for BPs to achieve compliance with all 4C requirements of 

the applicable compliance level and national laws and regulations.  

The improvement and training plans must be implemented and updated at least once a year, 

following the completion of the needs assessment and internal audit (incl. risk assessment), and 

before the Annual Surveillance Audit (ASA) or recertification audit. Implementing these measures will 

increase the BPs’ performance for the next recertification.  
 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely. 

1 HREDD 

1.1.2  

Engagement in 

any form of 

bribery, fraud, 

corruption, 

and/or 

extortion does 

not exist  

ME 13/ P 2/SP 2 - 

The ME/BP 

Producer/BP Service 

Providers does not 

engage in immoral 

transactions, such as 

bribery, corruption, 

fraud, and/or 

extortion 

x x x Intention: 

The ME and all BPs don’t engage in any form of bribery (i.e., facilitating a payment to a third party, 

accepting gifts, hospitality, expenses, charitable contributions, sponsorships), fraud, corruption, 

and/or extortion. 
 

Implementation and verification guidance: 

A publicly available statement or policy must be in place, in which the ME and all BPs commit not to 

engage in any form of bribery (incl. facilitating payments to third parties, accepting gifts, hospitality, 

expenses, charitable contributions, sponsorships), fraud, corruption, and/or extortion. 

Verify the commitment and compliance of the ME and all BPs by reviewing the relevant documents 

and conducting interviews with the ME, BPs, and their staff/workers. Ensure that the obtained 

information matches the purchasing or sales documents. Review any supporting documents - such 

as contracts, agreements, records, meeting minutes, training materials, if available -  for signs of 

bribery, fraud, or corruption. Check for any public reports, articles, or official announcements 

accusing the ME or BPs of unethical business practices.  

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely. 
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1.1.2  

Engagement in 

any form of 

bribery, fraud, 

corruption, 

and/or 

extortion does 

not exist  

ME 14/SP 3 - Fair 

and transparent 

contracts between 

buyers and sellers of 

4C certified coffee 

are in place 

x 
 

x Intention: 

Contract development and implementation between involved parties shall be fair and transparent.  
 

Implementation and verification guidance: 

Purchase or sales of 4C certified coffee are contracted and implemented fairly among BPs, and 

between the BPs and the ME of the 4C Unit. 

Essential indicators: 

1) The contracts are on paper, in a digital or any other format (if allowed by national laws and 

regulations) and in a language understood by all contracting parties taking into account potential 

languages barriers and issues of illiteracy or poor reading skills. Both parties possess co-

signed/accepted hard or digital copies, which are available to the auditor. In case of cooperative 

contract arrangements, all members should have a copy. 

2) Payments must be calculated, documented on paper, signed by all involved parties, and handed 

over to the selling the coffee. For record-keeping, the documents must be kept at the BP 

purchasing the coffee. Digital payments are also acceptable if based on a valid agreement or 

contract.  

3) The provisions outlining price- and quality parameters are clearly defined in the contract, 

proposal, and/or quotation agreed upon by both parties. 

4) The contract includes clear provisions for exit arrangements, buy-out options, transfer of property 

deeds (where applicable), and compensation measures when legally required in the event of the 

parent company’s bankruptcy. 

5) The contract format and its minimum content are in line with national laws and regulations.  

A due diligence and risk assessment should be implemented to identify the sellers and buyers before 

contracting them. 

Check all available supporting documents such as contracts, agreements, records, meeting 

minutes, training materials, and communications regarding, e.g., pricing mechanisms versus coffee 

quality, for any signs of unfair practices, bribery, fraud, or corruption. 

Collect evidence through interviews with BPs, workers, NGOs, and/or other stakeholders, if 

necessary. 

Review any published report, articles, or announcements from responsible agencies or media for 

allegations of unethical business conduct involving the ME or its BPs. 

The selection of “NA” is not allowed for this checkpoint.  This checkpoint can be audited remotely. 
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1.1.3  

All applicable 

regional and 

national laws 

and regulations 

are complied 

with  

ME 15/P 3/SP 4 - 

There is no indication 

of any violation of 

local and national 

laws and regulations 

connected to 4C 

requirements  

x x x Intention: 

The ME and all BPs can demonstrate awareness regarding applicable laws/regulations, related 

changes, and their current development and are able to confirm their compliance with these 

laws/regulations.  
 

Implementation and verification guidance: 

The ME/BP has to ensure that all of their staff responsible for and working on the implementation and 

maintenance of 4C requirements within the 4C Unit are promptly informed of any changes or current 

developments in applicable national laws and regulations through training (internal or external), 

and/or other appropriate methods of information dissemination. 

Verify that respective trainings or dissemination activities have been conducted by reviewing 

documentational evidence (training attendance lists, trainings contents, etc.) and interviews. Verify 

the awareness and knowledge of applicable laws and regulations through interviews with the ME, 

BPs, their staff/workers, and other relevant stakeholders. 

Applicable laws and regulations include, but are not limited to: 

- national and international protected areas; 

- environmental protection, biodiversity protection, (no) hunting regulations; 

- land-use rights; 

- water use rights; 

- soil and water conservation and management; 

- use and handling of fertilizers, pesticides, and other chemicals (i.e., on maximum residue 

levels (MRLs) and restricted entry intervals (REIs) of the coffee producing country or of 

destination markets if applicable); 

- production inputs (legally registered or sourced and meeting required quality, such as 

seeds, seedlings, fertilizers, plant protection products, water for irrigation, water for coffee 

processing, etc.); 

- energy use; 

- waste management (identification, collection, and disposal) 

- human and labour rights (e.g., labour contracts, health and safety, paid leave and other 

benefits, compensation of illness or work-related accidents if required by national laws and 

regulations, etc.); 
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1.1.3  

All applicable 

regional and 

national laws 

and regulations 

are complied 

with 

 

ME 15/P 3/SP 4 - 

There is no indication 

of any violation of 

local and national 

laws and regulations 

connected to 4C 

requirements 

 

x x x - children's education and rights; 

- local community and indigenous peoples' rights; 

- the principle of free, prior and informed consent (FPIC), if set out in national laws and 

regulations; 

- food quality and food safety; 

- data protection laws; 

- tax, anti-corruption, trade, and customs regulations. 

 

All relevant documented evidence of complying with national laws and regulations (e.g. government 

permits/approvals, required documentation etc.) must be checked to confirm the compliance. Check 

for gaps or inconsistencies in the evidence that may indicate non-compliance. 
 

Additional for BP Producers: All relevant documented evidence of legally sourced inputs meeting 

required quality of production, such as seeds, seedlings, fertilizers, plant protection products, water 

for coffee production (irrigation, processing), must be verified to confirm the compliance with 

applicable laws and regulations. Acceptable evidence includes product registrations, quality 

analyses or tests, reliable research or reports on production inputs for each producer, the entire 

group of coffee producers, or the production region of the 4C Unit, as well as invoices for purchased 

and used inputs. 
 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely. 
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1.1.4 

Subcontractors 

comply with 4C 

requirements 

ME 16/P 4/SP 5 - 

There is an 

assurance that 

subcontractors fully 

comply with 4C 

requirements 

x x x Intention: 

Subcontractors fully comply with 4C requirements. 
 

Implementation and verification guidance: 

Contracts between the ME or BPs and their subcontractors must reference compliance with 4C 

requirements and grant auditors access to relevant information, documentation, and on-site 

inspections if needed (e.g., in case of reported violations or allegations by third parties such as local 

authorities or credible reporters). 

If the ME/BP subcontracts security forces, they must comply with all applicable 4C requirements. 

A due diligence and risk assessment process must be conducted to evaluate the subcontractors 

prior to contracting. 
  

The selection of “NA” is only allowed for this checkpoint if the ME/BP does not have any 

subcontractors.  This checkpoint can partly be audited remotely. 
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1.1.5. Food 

safety is 

ensured  

 

ME 17/ SP 6- Quality 

must meet national 

and regional or the 

targeted markets’ 

requirements on food 

safety whichever is 

higher. 

x  x Intention: 

The ME and the BP Service Provider must have implemented quality requirements while trading 4C 

coffee between BPs of the 4C Unit. These quality parameters must meet national and regional or the 

targeted markets’ requirements on food safety. 

The ME and the BP Service Provider must have transparently communicated their quality 

requirements with all other BPs that are part of the 4C Unit.  
 

Implementation and verification guidance: 

The ME and BP Service Provider must have applicable quality requirement for 4C certified coffee. 

Quality parameters must meet national and regional or the targeted markets’ requirements on food 

safety. This may include, e.g., size, colour, moisture, maximum residue levels (MRL), microbiology or 

allergens if applicable, prevention measures on any contamination with pesticides or other 

chemicals, hazardous microbiological contamination, or physical defects, such as mould. Hazard 

Analysis Critical Control Points (HACCP) should be applied by ME and BP SP when applicable. 

The quality requirements must be clearly communicated with BPs to ensure their implementation. 

The format, frequency, and means of communication of the requirements on quality can vary 

depending on the BPs needs and accessibility. Paper and digital formats are allowed. The content of 

the quality requirements and their respective communication must be consistent and up to date for 

all BPs.  

 

The selection of “NA” is only allowed for this checkpoint if the BP Service Provider is a warehouse. 

 

This checkpoint can be audited remotely. 

 

1  
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1.1 

Business 

management  

1.1.5. Food 

safety is 

ensured  

 

ME 18/SP 7 - A 

systematic and 

documented quality 

assessment of the 

coffee cherries and 

parchment/green 

coffee beans is in 

place and reported 

to the BPs in a 

transparent way 

x 
 

x Intention: 

Quality requirements are implemented consistently by all BP Service Providers in the 4C Unit, 

according to the quality parameters applied and communicated by the ME or BP Service Provider 

(refer to checkpoint ME 17/SP6).  

Records related to quality assessment of applicable parameters, such as moisture content, physical 

defects, size, colour, and storage conditions are available to ensure quality and food safety and to 

promote the implementation of good post-harvest practices and fair prices within in the 4C Unit. 
 

Implementation and verification guidance: 

Quality assessments are conducted according to the quality requirements applied and 

communicated to the BPs in the 4C Unit.  

The quality test and assessment method should be lab tests by an authorised or legally registered 

company, laboratory, institute, or by a competent trained department or staff of BPs. Sampling and 

testing of the quality of an intermediate product is also acceptable. 

Hazard Analysis Critical Control Points (HACCP) should be applied. 

Assessment results and quality parameters are transparently communicated to the BPs. 
 

For ME level: The selection of “NA” is not allowed for this checkpoint. 

For BP Service Provider level: The selection of “NA” is only allowed for this checkpoint if the quality 

assessment is not required according to the traceability procedure of the 4C Unit due to the BP 

Service Provider being a warehouse, if applicable. 

 

This checkpoint can partly be audited remotely. 

 

 

 

 

 

 

 

  

1 LivingIn 
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1.1 

Business 

management 

 

1.1.6 

Good practices 

to ensure 

profitability and 

long-term 

productivity 

are in place 

 

ME 19 - The 

Managing Entity 

supports the BP 

Producers to gain 

knowledge about 

measures that have 

a positive impact on 

profitability and 

productivity to 

achieve a scale of 

production that is 

economically viable 

x   Intention: 

The ME supports the BP Producers in increasing their awareness of their coffee production as a 

business by acquiring knowledge of business management and financial skills (good management 

practices and financial literacy) and knowledge of Good Agricultural Practices (GAPs). The 

knowledge about such measures will support the BP Producers in increasing their long-term 

productivity and profitability. 
 

Implementation and verification guidance: 

The ME supports and empowers the BP Producers to gain knowledge about their production 

management and their costs of production in relation to their actual income with the aim to increase 

income and to contribute to closing potential living income gaps if applicable.  

Actions to be taken by the ME can include but are not limited to trainings and workshops; 

sharing/distributing information; or providing technical guidance or technical support to BP 

Producers: 

- on income diversification; 

- decrease their costs of production; 

- increase their earnings, e.g., through higher yields, higher quality, higher sales prices, or 

expansion of cultivation areas. 

Verify training records (including the content and attendance lists), as well as information 

dissemination activities conducted by the ME and the frequency of these activities. 

 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely. 

 

 

 

 

 

 

1 LivingIn 
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1.1 

Business 

management 

 

1.1.6 

Good practices 

to ensure 

profitability and 

long-term 

productivity 

are in place 

 

ME 20 - The 

Managing Entity 

conducts an analysis 

of the BP Producers’ 

costs of living and 

their income to 

identify living income 

gaps 

x   Intention:  

The ME should obtain knowledge about living income gaps among their BP Producers to enable the 

ME to propose measures and actions to support BPs in closing living income gaps and achieve a 

sustainable living income over time.  

 

Implementation and verification guidance: 

The ME conducts analysis on the producers’ cost of living and income to identify living income gaps. 

The analysis can be performed based on a sample approach and primary data (e.g., BP Producer 

survey by the ME) or leveraging existing data, recognised research, and analyses available for the 

region. 

The income calculation shall also include income from non-coffee activities, if relevant. 

Verify the respective data collection, use, and analysis process via document review and interviews. 

 

The selection of “NA” is not allowed for this checkpoint. If the ME obtains data on living income gaps 

from secondary data sources, this shall be specified accordingly in the comment column of the audit 

checklist. 

This checkpoint can be audited remotely. 
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1.1 

Business 

management 

 

1.1.6 

Good practices 

to ensure 

profitability and 

long-term 

productivity 

are in place 

 

P 5 - The BP 

Producer maintains 

records of income 

generated from 

coffee operations 

 x  Intention: 

The BP Producer recognises coffee production as both a business and a source of income. 

Recording the income helps the BP Producer to learn from experience and to improve the 

management of coffee production activities (e.g., increase productivity, utilise side products) over 

time. 

 

Implementation and verification guidance: 

Verify whether the BP Producer maintains records of income generated from coffee operations and 

side products (if applicable), price of coffee and side product(s) (if applicable), and respective 

quantity. Records must be available for sales of coffee and side products (if applicable) of the last 

year(s) of the current certification cycle, or of the last years of the previous certification cycle when 

there is a time gap in the recertification. In the case of the first ASA the record must be available at 

least for the last 12 months.  

 

For Smallholders: The BP Producer SH should have knowledge of and be able to verbally explain the 

quantity of coffee sold per year, price, and the corresponding annual revenue of coffee and side 

products (if applicable) of the last year(s) of the current certification cycle, or of the last years of the 

previous certification cycle when there is a time gap in the recertification, or at least the last 12 

months in case of the first ASA. The SH should be willing to start keeping related sale records.  

 

The selection of ‘‘NA’’ is only allowed for the initial certification audit and when the initial certification 

audit is conducted during or before the harvest season and therefore no records of production are 

available yet.   

This checkpoint can partly be audited remotely. 

 

 

 

 

 

 

1 LivingIn 
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1.1 

Business 

management  

1.1.6 

Good practices 

to ensure 

profitability and 

long-term 

productivity 

are in place  

P 6 – The BP 

Producer has 

records of 

production, including 

year planted, variety, 

inputs, main 

production cost, and 

yields are available 

 
x 

 
Intention: 

The BP Producer recognises coffee production as a business, possesses records of production and 

inputs (including all relevant information) and knows how to use these records to make informed 

decisions on the selection and use of production inputs (fertilizer, coffee variety, etc.). 

 

Implementation and verification guidance: 

The BP Producer has records (documentational evidence) to prove data registered in the Business 

Partner Map (BPM) (coffee plot name/identifier, geo-coordinates (if possible) of all coffee plots, area, 

production, etc.) in regard to production capacity and actual production.  

The BP Producer has records of the main production costs. Main production cost could be labour 

(e.g., pruning, weeding, harvesting, etc.), equipment, agricultural inputs, technical assistance, etc.  

Production records (documentational evidence) can be but are not limited to: 

- invoices or receipts of coffee varieties; 

- purchase documents of seedlings or grafting/planting materials; 

- documentation on the time and number of coffee trees planted or rejuvenated; 

- other production inputs (e.g., organic fertilisers, plants protective products, water for 

irrigation, etc.) 

- records of the actual yield of the recent harvest season, etc.  

Information on the quality, legality, and trustworthiness of the supply source of coffee varieties and 

inputs must be evident. 

 

Respective data registered in the BPM and records must be checked during the audit. 

 

For smallholders: The BP Producer SH should have knowledge and be able to verbally explain the 

year the coffee trees were planted, the variety, the inputs used, and the yields achieved. The SH 

should know annual costs related to hiring labour forces, service providers if applicable (e.g., 

processing, storage, transportation, spraying), purchase of inputs or any other relevant costs.  

 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely. 

 

  

1 LivingIn 
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1.1 

Business 

management  

1.1.6 

Good practices 

to ensure 

profitability and 

long-term 

productivity 

are in place  

P 7 – The BP 

Producer has 

knowledge about 

measures that have 

a positive impact on 

profitability and 

productivity to 

achieve a scale of 

production that is 

economically viable 

and the strategy/plan 

to achieve this goal  

 
x 

 
Intention: 

The BP Producer understands how to enhance their profitability and productivity to foster the 

economic viability of their coffee production.  

 

Implementation and verification guidance: 

This checkpoint relates to the ME’s responsibility outlined in ME 12 and ME19. 

The BP Producer should have knowledge about the cost of production versus income, good farming 

practices to contribute to higher productivity in the long term, knowledge on how to increase 

earnings through higher yields and/or the expansion of the cultivation area, basic business and 

financial skills, basic knowledge on income diversification, and about the minimum production (bags 

per year) for economic viability.  

 

Interview the BP Producer and cross check during the on-site farm visit to verify when the coffee 

trees were planted, their variety/type, the inputs used, and the yields achieved. Interview the BP to 

verify awareness on how to achieve a scale of production that is economically viable and the 

strategy/plan to achieve this goal. A rudimentary documentation needs to be available such as a list 

of inputs applied and the quantity harvested and sold (relating to checkpoints P5 and P6). 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 
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1.2 

Capacity and 

skill 

development  

1.2.1 

Business 

Partners and 

workers within 

the 4C Unit 

have access to 

training to 

improve their 

skills and 

capacities 

according to 

the identified 

needs   

ME 21 - Appropriate 

measures (e.g., 

trainings) have been 

undertaken to 

address the risks 

and needs identified 

in the internal 

assessments  

x 
  

Intention: 

Based on the risks and needs identified in the internal assessment(s), relevant measures are 

proposed and taken to address those risks and needs. The appropriate measures shall not only 

cover current gaps but shall also take into consideration those 4C requirements that have to be 

complied in the upcoming compliance level (next level of certification after the current certification 

cycle, when more checkpoints will become major). 

 

Implementation and verification guidance: 

Appropriate improvement measures may include trainings or technical guidance on quality aspects, 

food safety, health and safety at work, pesticide application, IPM, biodiversity conservation, financial 

farm management (e.g., record keeping of costs and income of the BP's coffee operations and other 

income operations streams, cost optimisation, etc.), diversification of production, optimizing costs 

and increase of income, corruption and bribery, human and workers' rights, legal compliance, or 

others. 

To confirm the implementation of the appropriate measures a plan for the improvement measures 

and trainings must be available, including information on the type, content, date, and frequency of 

the implementation of the respective measure/training and additional follow-up or refreshment 

measures/trainings.  

The plan must be supplemented by the attendance lists of training participants, or lists of receivers 

(e.g., in case of information dissemination, distribution of production inputs, etc.), including the 

signature of the participants and receivers.  

Evidence has to be available to present the relevant linkage between needs and risk identified. This 

entails indicating the BPs for whom a need has been identified and the time and content of the 

improvement measures implemented.  

Verify compliance with this checkpoint by reviewing the documentational evidence on the 

improvement measures and by interviewing participants of the trainings to cross check the 

information obtained through documentational evidence. Interview participants also to evaluate the 

relevance, quality, and effectiveness of the training or measures implemented in regard to what the 

trainee has learned and how this has affected/changed previous practices. 

The selection of “NA” is not allowed for this checkpoint. This checkpoint can partly be audited 

remotely.  

1 HREDD; 

Regen. 

Agri;  
LivingIn 
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1.2 

Capacity and 

skill 

development  

1.2.1 

Business 

Partners and 

workers within 

the 4C Unit 

have access to 

training to 

improve their 

skills and 

capacities 

according to 

the identified 

needs   

P 8/SP 8 – A 

documented training 

plan/program/activiti

es (incl. materials) to 

train the workers of 

the BP Producer/BP 

Service Provider on 

4C requirements is 

available (not 

applicable for 

smallholders)  

 
x x Intention: 

The BP has and implements a training plan/program on the content, as well as, when and how to 

train workers on relevant topics that relate to 4C requirements. Workers include permanent, 

temporary, and family workforce. 
 

Implementation and verification guidance: 

The training plan/program must include information on the type of training, content, frequency, 

qualification of trainers, and training materials deployed for workers’ training.  

The content can be adjusted depending on the type of activity performed by the worker. All 4C 

requirements that are relevant to the responsibility, tasks, and type of labour performed by the 

workers must be properly explained before the worker starts performing these tasks in order to 

support the workers’ compliance.  

Training topics can include but are not limited to quality aspects, traceability, health and safety at 

work, application and handling of fertilizers, pesticides and other chemicals, biodiversity 

conservation, IPM, food safety, no corruption and bribery, human and labour rights, waste 

management, legal compliance with national laws and regulations. 

Review documents and records of past training(s) plans/programs. Cross check the information 

obtained through documentational evidence by interviewing workers.  
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 
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1.2 

Capacity and 

skill 

development  

1.2.1 

Business 

Partners and 

workers within 

the 4C Unit 

have access to 

training to 

improve their 

skills and 

capacities 

according to 

the identified 

needs   

P 9/SP 9 - Trainings 

regarding 4C 

requirements must 

have been provided 

to all relevant 

workers of the BP 

Producer/BP Service 

Provider, must be 

provided on an equal 

basis using a risk, 

rights, and needs 

based approach, 

and must be offered 

for free during 

working hours and in 

a language 

understood by all 

workers  

 
x x Intention: 

Workers including all people involved in the farm/factory activities including permanent, temporary, 

family workforce, and outsourced labour (if applicable) are equipped with necessary and adequate 

knowledge and skills (e.g., via trainings) to perform their task. Trainings regarding 4C requirements 

refer to capacity building and awareness raising activities that cover those aspects of 4C certification 

criteria and national laws and regulations that are essential to the BP’s workers and the activities that 

they perform. 
 

Implementation and verification guidance: 

Workers must be properly trained on 4C requirements that relate to their work and work activities, before 

they start performing this type of work. If appropriate for the content of the training and if adequate to the 

needs of the workers, trainings can be provided in-person or through digital means. 

Trainings regarding specific 4C requirement that relate to a particular compliance level must be 

conducted and completed before the (re)certification audit dates, hence, before, these requirements 

become major. 

Training can be conducted by the BP itself or through other means, such as training programs or 

materials provided by the ME directly to the workers of the BP, or via training that the ME provides to the 

BP Producers, who then disseminate the information among their workers (train-the-trainers approach). 

Equal opportunities of participation for all workers, including women and men, young, or vulnerable 

workers (e.g., indigenous, aged, and disabled workers) shall been ensured, including aspects like the 

time of the day they take place (if during working hours or after, etc.), in which language(s) they are 

offered (local and understood by all workers), and that the trainings are free. Attendance lists of 

participants must be available, including signatures of the participants.  

Verify compliance with this checkpoint via cross checking the information obtained through training 

records and attendance lists with the information gathered through interviews with training participants 

(BPs’ workers) to verify when and how they received trainings, and to evaluate the quality and 

effectiveness of the training in regard to what the trainee has learned and how this affected/changed 

previous practices. 

For smallholders: All requirements are applicable, but BP Producer SH can be exempted from the 

documentational evidence such as attendance list of participants and they can verbally explain about the 

content, and when the trainings are conducted. This information has to be cross-checked via interviewing 

the respective workers. 

The selection of “NA” is not allowed for this checkpoint.  

This checkpoint can partly be audited remotely. 

1 HREDD, 

Regen. 

Agri;  
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1.3  

Access to 

services and 

market 

information 

1.3.1 

Business 

Partner 

Producers 

have access to 

adequate 

technical 

assistance and 

information on 

good 

agricultural 

practices 

(GAP) 

ME 22 - The ME 

provides or facilitates 

access to adequate 

technical assistance 

and information to its 

BP Producers, where 

need was identified 

x 
  

Intention: 

Where needed, the BP Producers receive access to or information on adequate technical 

assistance. The need for technical assistance and training shall be identified in the internal 

assessments (ME 10 and ME 11). Technical assistance services should support the BPs in making 

well informed decisions. 
 

Implementation and verification guidance: 

Technical assistance can be provided by public services, independent organisations, or the ME.  

At ME level, a technical assistance plan or a procedure to facilitate access to technical assistance 

must be available. 

Based on internal assessment and external audit results, the technical assistance can cover topics, 

such as soil conservation and fertility, IPM, farming innovations, access to and selection of credits, 

provision of agricultural inputs, planting material/seedlings/rootstock, coffee varieties, trustworthy 

supply sources, and other production inputs based on yield, climate/diseases resistance capacity, 

diversity, quality, affordability, market requirements. 

The ME shall actively inform its BPs about these services on an equal basis (men, women, young, 

elderly, migrant, or other vulnerable groups). 

Evidence on providing or facilitating access to technical assistance services must be available (e.g., 

lectures, field days, fairs, technical meetings, individual or group visits by consultants, or government 

extension services) according to the needs assessment.  

If technical assistance is provided by an external service provider, it is recommended to verify that 

those service providers are free from conflicting commercial interests (e.g., agricultural input or 

equipment suppliers, salespeople, or credit providers). 

Interview BP Producers to verify whether they have access to technical assistance and if this 

assistance meets their needs.  
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

2 Regen. 

Agri;  
LivingIn 



 
4C CODE OF CONDUCT AND AUDIT CHECKLIST FOR COFFEE  40  

Economic Dimension  

Public Consultation 2025 

Principle Criterion Checkpoint 

Applies to 

Implementation and verification guidance 

C
o

m
p

li
a

n
c

e
 

L
e

v
e

l 

In
d

e
x

 

M
E

 

P
ro

. 

S
P

 

1.3  

Access to 

services and 

market 

information 

  

1.3.2 

Transparent 

pricing 

mechanisms 

reflect coffee 

quality and 

sustainable 

production 

practices   

ME 23 - Transparent 

pricing mechanisms 

are communicated to 

the BPs or made 

publicly available 

(through signs or 

other mechanisms), 

and the BPs are 

regularly updated on 

any changes 

x 
  

Intention: 

Coffee quality requirements and market prices are up-to-date, passed on, and accessible to all BPs 

within the 4C Unit.  
 

Implementation and verification guidance: 

Price mechanisms reflect aspects such as coffee quality, sustainable production practices, or other 

relevant characteristics, alongside their applicable prices. 

A procedure, mechanism, or process is implemented to inform BPs (e.g., via text message, phone, 

signs, or smartphone applications), including current market updates. 

Review the documented evidence of the procedure/mechanism/process used to keep BPs informed 

about current prices. Verify with BPs through interviews whether this information is accessible to 

them. 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

LivingIn 

ME 24 - The 

Managing Entity 

pays the BP 

Producers a fair 

price for their coffee  

x   Intention:  

The price the ME pays to its BPs must be fair and equal for all BPs within the 4C Unit, aligning with 

pricing mechanisms communicated by the ME (ME 23).  

Fair pricing means covering BP’s production costs, including any additional cost to meet 4C 

certification requirements. These costs may include implementing sustainable farming practices, 

environmental compliance, and social responsibilities. 
 

Implementation and verification guidance: 

The ME understands the coffee production and yields of their BPs Producers and develops a fair 

price mechanism (ME 23) that covers their production cost. 

Verify contracts, invoices, and receipts for coffee purchased by the ME. 

Review official sources, e.g. government, local authorities, or research reports on coffee price or 

coffee production cost in the region, to verify the current market and purchase prices implemented 

by the ME.  

If local traders (BP Service Providers) are involved in the commercial coffee flow of the 4C Unit, 

verify that the price paid by the ME is adequately forwarded to the BP Producers. 

The selection of “NA” is not allowed for this checkpoint.  This checkpoint can partly be audited 

remotely. 

1 LivingIn 
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1.3  

Access to 

services and 

market 

information 

 

1.3.2 

Transparent 

pricing 

mechanisms 

reflect coffee 

quality and 

sustainable 

production 

practices  

 

SP 10 – The BP 

Service Provider 

pays the BP 

Producers a fair 

price for their coffee 

  x Intention:  

The price the ME pays to its BPs must be fair and equal for all BPs within the 4C Unit, aligning with 

pricing mechanisms communicated by the ME (ME 23).  

Fair pricing means covering BP’s production costs, including any additional cost to meet 4C 

certification requirements. These costs may include implementing sustainable farming practices, 

environmental compliance, and social responsibilities. 

 

Implementation and verification guidance: 

The SP consistently and transparently implements the fair price mechanism developed and 

communicated by the ME (ME 23), ensuring it covers BP Producers’ production cost.  

Verify contracts, invoices, and receipts of coffee purchased by the SP. 

Review official sources, e.g. government, local authorities, or research reports on coffee price or 

coffee production cost in the region, to verify the current market and purchase prices implemented 

by the BP Service Providers (local traders), if applicable.  

 

The selection of “NA” is not only allowed for this checkpoint in case the BP Service Provider is not a 

trader. This checkpoint can partly be audited remotely. 

1 LivingIn 

ME 25/SP 11 - The 

Managing Entity/BP 

Service Provider 

pays the BP 

Producers a 

premium/bonus on 

top of the market 

price 

x  x Intention: 

The composition of the 4C coffee price is transparently communicated to all BP Producers and BP 

SPs, and includes a premium or bonus on top of the market price. The ME must be knowledgeable 

about the market price and must be able to report the additional premium or bonus paid to the 

farmers. 

The premium or bonus shall be calculated accurately to enhance the overall income of BP 

Producers' households, contributing to a living income that cover a decent standard of living, 

including adequate food, housing, education, healthcare, and savings.  

 

Implementation and verification guidance: 

The ME has knowledge of their BP Producers’ coffee production, is aware of the current market 

price, and develops a bonus or premium mechanism that exceeds the market price and production 
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1.3  

Access to 

services and 

market 

information 

 

1.3.2 

Transparent 

pricing 

mechanisms 

reflect coffee 

quality and 

sustainable 

production 

practices  

 

ME 25/SP 11 - The 

Managing Entity/BP 

Service Provider 

pays the BP 

Producers a 

premium/bonus on 

top of the market 

price 

x x cost. The bonus or premium mechanism, including any conditions for the application, if any, must be 

communicated in writing to all BPs of the 4C Unit (e.g., detailed invoice).  

Documentation of the amount of the premium/bonus paid must be available for the CB to review and 

verify.  

Verify that the ME/BP Service Provider manages and updates all records related to the payment of 

premiums or bonuses properly to document the payments and the basis for their calculation. This 

includes contracts, pricing mechanism documents, communications to all BPs, invoices, etc. 

Conduct interviews with BPs to confirm their understanding and receipt of the premium/bonus as 

communicated by the ME.  

Review official sources, e.g. government, local authorities, or research reports, to verify the current 

market price.  

If local traders (BP Service Providers) are involved in the 4C Unit’s commercial coffee trade, verify 

that the premium/bonus paid by the ME is appropriately forwarded to BP Producers. It is 

recommended that BPs be able to explain how they use the premium/bonus and describe its results. 

Check BP’s financial documents to see the premium impact on household revenues, if applicable. 

 

On the ME level, the selection of “NA” is not allowed for this checkpoint. 

On the BP Service Provider level, the selection of “NA” is only allowed for this checkpoint in case the 

BP Service Provider is not a trader. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 26 - A clear 

procedure on the 

management of 

traceability within the 

4C Unit is available 

and implemented 

x   Intention: 

A written procedure for managing traceability within the 4C Unit has been developed and is now 

implemented. 
 

Implementation and verification guidance: 

The procedures, rules, and templates must be established. The traceability procedure must enable 

the ME to identify, for specific batches, the producer(s) or group of producers from whom the coffee 

originates. All staff responsible for implementing and monitoring the traceability requirements, as well 

as reporting purchases and sales of 4C certified coffee, must be adequately trained. 

The ME must demonstrate to the auditor compliance with checkpoints ME 27 – ME 33. All relevant 

templates and records must be available (e.g., record/report templates, delivery note templates, 

blank or completed invoices, 4C labels and 4C tags used in reports/records, databases, procedures 

for addressing non-compliant coffee if detected or reported). 
 

Verify the procedure’s logic and the roles and responsibilities of all involved personnel or 

departments, supported by documented evidence confirming the consistent and correct 

implementation of traceability procedures. Interview BPs and cross-check their records (e.g., seller’s 

copies) to assess how they implement traceability requirements as established and 

communicated/trained by the ME, BP Service Provider, or any outsourced party. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability 

 

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented  

 

P10/SP 12- A clear 

procedure/process 

on the management 

of traceability of 4C 

certified coffee is 

available and 

implemented 

 x x Intention: 

A written procedure details how the traceability of 4C certified coffee, in terms of its production, sale 

or purchase, and storage, is managed and implemented. 
 

Implementation and verification guidance: 

The procedures, rules, and templates must be established. The traceability procedure must enable 

the ME to identify, for specific batches, the producer(s) or group of producers from whom the coffee 

originates. All staff responsible for implementing and monitoring the traceability requirements, as well 

as reporting purchases and sales of 4C certified coffee, must be adequately trained. 

The BP must demonstrate to the auditor compliance with checkpoints P11-P15/SP 13 - SP 17. All 

relevant templates must be available (e.g., record/report templates, delivery note/templates, 

blank/actual invoices, 4C labels and 4C tags to be applied in reports/records if required, databases, 

procedures/process or steps to solve non-compliant coffee if detected or reported). 

Verify the implementation of the traceability procedure/process or steps by reviewing the respective 

documented evidence and by interviewing BPs on how they implement the traceability system.  

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 27/P11/SP13 - 

4C certified coffee is 

kept physically 

segregated from 

non-4C certified 

coffee  

  

x x x Intention: 

Physical segregation of 4C certified and non-4C certified coffee is maintained at all stages, including 

processing, transportation, and storage. 

 

Implementation and verification guidance: 

Physical segregation can be implemented through separate storage areas, clear labelling, material 

input-output calculations for processing and similar measures. A well-documented process (ME 

26/P10/SP12) outlines how traceability is checked, monitored, and verified to ensure that 4C 

certified coffee is not mixed with non-4C certified coffee, especially when handling coffee from 

different origins. 

Conduct on-site inspections to verify that physical segregation is applied and confirm that 4C 

certified coffee and non-4C certified coffee are physically segregated and not mixed (blended) 

physically. This includes transport, storage, and processing activities.  

During an initial certification audit, the auditor must check how the ME, BP Service Providers, and 

BP Producers ensure physical segregation of 4C certified and non-4C certified coffee. 

 

The selection of “NA” is only allowed for this checkpoint in case of an initial certification audit that is 

conducted during or before the harvest season and, therefore, no 4C certified coffee has been 

harvested or stored, yet, though procedures on how physical segregation will be implemented need 

to be in place. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability 

 

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented  

 

ME 28 – The 

plausible volume of 

4C certified coffee of 

the entire 4C Unit 

must be available in 

the BPM 

 

x   Intention: 

The recorded volume of 4C coffee produced by all BPs of the 4C Unit must be plausible to ensure 

traceability of the 4C Unit.  
 

Implementation and verification guidance: 

This checkpoint relates to checkpoint P 12.  
 

The BP Producers must report to the ME the production volume of 4C coffee from each plot 

registered in the BPM of the 4C Unit for the last three (3) harvests/years. The ME will record the 

average volume in the BPM which will be submitted to the CB or 4C as baseline data for, and prior 

to, the 4C audit. 
 

The ME may also estimate 4C coffee production volume through an annual (production) survey. 
 

This average or estimated production volume must be verified by the CB during the audit and is 

tentatively accepted in the 4C System to enable trading among 4C System Users. 
 

The actual production volume must be reported by the BP Producer to the ME by the end of the 

harvest season or as soon as harvesting is finished, whichever comes first.  

 

The ME will consolidate all BP Producer data and submit the final production volume of the entire 4C 

Unit no later than two (2) months after harvest season ends. This actual production must be 

confirmed by the responsible CB within one (1) month after the ME’s submission, and then updated 

in the 4C System as the final certified volume for the respective 4C Unit.  

 

During the audit, auditors must review all available records of coffee cultivation and production of the 

last three (3) harvests/years, or the production survey conducted by the ME. On-site inspect the 

status/age of coffee trees, their density, quality of flowering, of coffee cherries, occurrence of pest 

and disease, potential change of weather, etc. to verify the plausibility of the production capacity 

recorded in the BPM.  
 

The selection of “NA” is not allowed for this checkpoint. 

The verification of the actual production can partly be conducted remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

P 12 - Records of 4C 

certified coffee 

produced on the 

field(s)/plot(s), which 

are registered in the 

Business Partner 

Map (BPM) of the 4C 

Unit, are available  

 
x 

 
Intention: 

The BP Producer records the yield from coffee production (e.g., in kilos) of the plots listed in the 

BPM. The most recent data should be used to determine the average production capacity of the 

plots, which is indicated in the BPM.  

 

Implementation and verification guidance: 

This checkpoint relates to checkpoint P 6. 

The BP Producer must record the production of 4C coffee produced from each plot they register in 

the 4C Unit.  

The BP will record the average production capacity to be indicated in the BPM (which will be 

submitted by the ME as basis for the (re)certification audit) by using actual records of the last three 

(3) harvests/years.  

This tentative production data will be verified by the responsible CB during the audit and tentatively 

accepted in the 4C System for enabling the trading between 4C System Users. 

 

For smallholders: Smallholders should be able to report at least verbally the coffee volume produced 

of last three (3) harvests/years. The BP Producer SH must be is willing to keep record of production 

in the future. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

P 13 - Reports on all 

4C certified coffee 

sales/deliveries and 

stock (including 

date, volume of 4C 

certified coffee, 

name, and address 

of recipient) is 

available and 

consistent with the 

amounts stated on 

invoices, delivery 

notes, and other 

relevant documents  

 
x 

 
Intention: 

Reports on all 4C certified coffee sales/deliveries must be available. The stock of 4C certified coffee 

including date, volume, name, and address of recipient is recorded and consistent with the amounts 

stated on invoices, delivery notes, and other relevant documents. 
 

Implementation and verification guidance: 

Check contracts, invoices, delivery notes, and other relevant documents regarding the volume of 4C 

certified coffee sold/delivered and the information on the recipients/buyers of 4C certified coffee. The 

period of verification is the previous certification period in case of a recertification audit or the last 

year(s) of the current valid certification cycle in case of ASA (for ASA1 the last 12 months, for ASA2 

the last 24 months). 
 

For smallholders: BP Producer SH should be able to report at least verbally the coffee 

sales/deliveries, stock, and main clients. The BP Producer SH is willing to keep record of sales 

receipts or delivery notes in the future. 
 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit, it needs to be marked as non-conform in order to be automatically included into the 

Improvement Plan (IP).  
 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 
 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

P 14 - The volume of 

4C certified coffee 

sold by the BP 

Producer is 

consistent with the 

size of the 

field(s)/plot(s) which 

are registered in the 

Business Partner 

Map (BPM) of the 4C 

Unit  

 
x 

 
Intention: 

Only coffee produced from the plot registered in the BPM is 4C certified coffee and allowed to be 

sold as 4C coffee within the 4C Unit. Production volumes correspond to the registered areas to 

avoid “double-counting” and introduction of volumes from non-certified areas in the supply chain. 
 

Implementation and verification guidance: 

The BP Producer reports production of 4C coffee from the plots registered in the BPM to the ME or 

to the registered BP Service Provider they sell 4C coffee to as required by the traceability procedure 

of the 4C Unit, in a good timely manner, or every time they sell coffee to BP Service Provider/ME, 

including information on the volumes sold to the dedicated BP Service Provider or ME.  

Verify production records and contracts/invoices/delivery notes/receipts regarding the total amount 

of 4C coffee sold by the BP Producer and check plausibility of amounts compared to, e.g., farm size, 

level of soil fertility, coffee variety, age of coffee tree, density, level of technology, occurrence of pest 

and disease, application of irrigation (contribute to checkpoint ME 28). 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit, it needs to be marked as non-conform within in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 

This checkpoint can partially be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 29/SP14 - BPs 

who sell and/or 

supply 4C certified 

coffee to the ME are 

listed in the BPM of 

the 4C Unit 

x 
 

x Intention: 

All suppliers of 4C certified coffee (valid at the moment of purchase of 4C certified coffee) are listed 

in the BPM of the 4C Unit. No coffee from non-registered suppliers enters the supply chain of the 4C 

Unit. 

 

Implementation and verification guidance: 

Cross-check whether all suppliers of 4C certified coffee are listed in the BPM.  

Verify compliance with this checkpoint by cross checking delivery notes, contracts, invoices, and 

other relevant documents at both seller and buyer level. Interview buyers on how they verify and 

confirm that their suppliers are BPs of the 4C Unit. 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit, it needs to be marked as non-conform within in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection of "NA" is not allowed for this checkpoint. Full compliance is, hence, required at the 

Annual Surveillance Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 

This checkpoint must be audited on-site during the certification audit.  
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 30/SP 15 – An 

annual report is 

available on total 4C 

certified coffee 

volumes purchased, 

received, sold, and 

stored, which are 

consistent with the 

amounts stated on 

contracts, invoices, 

and delivery 

documents.  

x 
 

x Intention: 

Annual reports of purchase, received, stock, and sales on 4C certified coffee volumes are consistent 

with the total amounts stated on contracts, invoices, delivery documents, and commercial reporting 

in 4C Portal etc. 

Annual reports of 4C certified coffee must be retained by the ME and SPs for the entire period since 

joining the current 4C Unit or for at least six (6) years, whichever period is shorter. 

 

Implementation and verification guidance: 

Annual report of the BP Service Provider must include each sale of 4C certified coffee to ME or first 

buyer, in case the BP Service Provider is authorised by the ME.  

Annual report of the ME must include each sale/contract of 4C certified coffee to IB/FB which is 

consistent with each transaction reported in commercial reporting in the 4C Portal, etc. 

 

Reports must include, but are not limited to, the following information: 

- date of coffee purchase or sale 

- contract number if applicable 

- reference number of receipt (purchase) or invoice (sale), 

- volumes of 4C certified coffee received or delivered,  

- 4C certificate number(s) 

- the name and ID of the seller or buyer. It is recommended to include their address. 

 

The stock report shall include the volume of 4C certified coffee in stock at the beginning of the 

calendar year (volume carried over from the previous calendar year), the incoming and outgoing 

volumes of 4C certified coffee during the calendar year and 4C certified coffee volumes in stock at 

the end of the calendar year, to be carried forward to the next calendar year. 

 

Check records/documents such as contracts, invoices, reception records, delivery documents, 

weighbridge tickets, shipping documents, regarding the volume of 4C certified coffee purchased, 

received, stock, denied (defect or sold as non-4C coffee), and sold and the information on sellers 

and recipients of 4C certified coffee. Check whether the volumes stated in the report(s) match with 
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1.4 

Traceability 

 

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented  

 

ME 30/SP 15 – An 

annual report is 

available on total 4C 

certified coffee 

volumes purchased, 

received, sold, and 

stored, which are 

consistent with the 

amounts stated on 

contracts, invoices, 

and delivery 

documents. 

x x the volumes stated in the respective documents. Check whether the volume of 4C certified coffee 

sales matches the information from the 4C commercial reporting. For the commercial reporting, the 

ME shall only report amounts of 4C certified coffee handled within its 4C Unit. Amounts the ME 

might have bought as a first buyer from another 4C certified ME should be reported in the role of IB. 

The period of verification is the previous certification period in case of recertification audit or the last 

year(s) of the current valid certification cycle in case of ASAs. 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) - if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit - it needs to be marked as non-conform in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 31 - The volume 

of 4C certified coffee 

supplied by each BP 

Producer to the ME 

is plausible 

x 
  

Intention: 

The volume of 4C certified coffee supplied by each BP Producer to the ME is plausible. No coffee 

from non-registered producers, or non-registered plots enters the supply chain of the 4C Unit. 

 

Implementation and verification guidance: 

This checkpoint relates to the checkpoint ME28 and 29. 

Compare the volume supplied by the BP based on purchase reports or other relevant documents 

with the BP data in the BPM. Verify plausibility of amounts with the area/polygon size indicated. 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) - if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit - it needs to be marked as non-conform in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 

This checkpoint can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 32 - The volume 

of 4C certified coffee 

sold by the ME to the 

first buyer(s) outside 

of the 4C Unit is 

equal or less than 

the amount of 4C 

certified coffee 

bought from its BPs 

x 
  

Intention: 

The volume of 4C certified coffee sold by the ME to first buyer(s) must not exceed the amount of 4C 

certified coffee that the ME bought from its BPs. No non-certified coffee is entering the supply chain. 

 

Implementation and verification guidance: 

Compare the documented volumes, considering incoming, outgoing, denied (defect or sold as non-

4C coffee), and stored volumes at the ME level, available on the first day and last day of the annual 

reports and commercial reporting of the respective assessment period(s).  

For processing steps, appropriate conversion factors can be used. The period of verification is the 

previous certification period in case of recertification audit, and last year(s) of the current valid 

certification cycle in case of ASAs. 

 

This checkpoint does not apply to volumes of 4C certified volumes that the ME bought from other 4C 

Units (acting as an Intermediary Buyer). This checkpoint only refers to the volumes produced within 

the Managing Entity’s own 4C Unit(s). If the ME also act as an IB buying coffee from other 4C Units, 

these volumes need to be reported in the 4C Portal in the role of IB. 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) - if no 

trading of 4C coffee has taken place yet and there are no corresponding records available during 

the audit - it needs to be marked as non-conform in order to be automatically included into the 

Improvement Plan (IP).  

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1.  This checkpoint 

can partly be audited remotely. 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

SP 16 - The volume 

of outgoing/sold 4C 

certified coffee at the 

BP Service Provider 

is equal or less than 

the amount of 4C 

certified coffee 

received/bought, 

taking into account 

the respective 

conversion factor 

  
x Intention: 

The volume of outgoing/sold 4C certified coffee at the BP Service Provider is equal or less than the 

amount of 4C certified coffee received/bought, taking into account the respective conversion factor. 

No non-4C certified coffee is entering the supply chain. 

 

Implementation and verification guidance: 

Compare the documented volumes, considering incoming, outgoing, denied volume (defect or sold 

as non-4C coffee) and stored volumes at the SP level, available on the first day and last day of the 

annual report(s) and commercial reporting of the respective assessment period(s).  

The period of verification is the previous certification period in case of recertification audit, and last 

year(s) of the current valid certification cycle in case of ASAs. The conversion factor must 

adequately reflect the relation between 4C certified coffee input and 4C certified coffee output. It, 

hence, must be appropriate to the processing activities. Verify any batch preparation reports (e.g., 

for milling, grading, blending, etc.), if applicable. 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) - if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit - it needs to be marked as non-conform within in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1.  This checkpoint 

can partly be audited remotely. 

  

1 EUDR 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 33 - Sales of 4C 

certified coffee are 

covered by the 

validity period of the 

4C Unit's certificate 

at the date of 

transfer of ownership 

(invoice date) 

x 
  

Intention: 

Only 4C certified coffee are covered by the validity period of the 4C Unit's certificate at the date of 

transfer of ownership can be traded and claimed as 4C certified coffee. No coffee is sold as 4C 

certified when no valid 4C certificate is available. 

 

Implementation and verification guidance: 

Check dates on contract, or delivery notes or invoices, (depending on the requirements of the 

buyers) and compare those with the related 4C certificate number and its validity date. 

 

Sample approach can be used to check the compliance of the requirements. It is recommended to 

check all sales of the previous certification period in case of recertification audit, and all sales of the 

last year(s) of the current valid certification cycle in case of ASAs. 

 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) - if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit - it needs to be marked as non-conform within in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 

This checkpoint can partly be audited remotely. 

1 EUDR 
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1.4 

Traceability  

1.4.1 

Standard 

operational 

procedures for 

traceability are 

available and 

implemented   

ME 34/P 15/SP 17- 

No "multiple 

claiming" of certified 

coffee occurs, e.g., 

selling one batch of 

certified coffee 

multiple times   

  

x x x Intention: 

There is no double counting or multiple claiming of 4C certified coffee. Every batch of coffee can only 

be sold once by the BP Producer, BP Service Provider, and the ME. 

 

Implementation and verification guidance: 

Review documental evidence to verify that the amount of coffee sold as 4C certified does not exceed 

the amount of coffee that has actually been produced and purchased (received), e.g., if one batch of 

coffee possesses both 4C and another sustainability certification, it cannot be sold once under 4C 

and another time under the other scheme.  

 

Verify by tracking volumes of coffee purchased from BP Producers, BP SP, and sold by BP SP or ME 

and interviewing the responsible staff to cross check the information obtained from documents. 

As this checkpoint cannot be checked during an initial certification audit (compliance level 1) - if no 

trading of 4C coffee has taken place, yet, and there are no corresponding records available during 

the audit, it needs to be marked as non-conform within in order to be automatically included into the 

Improvement Plan (IP).  

 

The selection "NA" is not allowed. Full compliance is, hence, required at the Annual Surveillance 

Audit 1 (ASA1), one year after the initial certification audit of compliance level 1. 

This checkpoint can partly be audited remotely. 

1 EUDR 
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2.1 Human 

and labour 

rights 

2.1.1 

Practices of 

forced eviction 

do not exist 

P 16 - There is no 

indication of forced 

evictions against 

persons, families, 

and/or groups from 

their homes and 

communities without 

mutually agreed 

compensation since 

1 January 2006 

 
x x Intention: 

Practices of forced eviction to acquire land for coffee production, processing, and handling from 01 

January 2006 onwards are prohibited. 

 

Implementation and verification guidance: 

Check documents regarding land title and land rights. Interview local stakeholders e.g., community 

members, village heads, and NGOs to cross check the information obtained. 

Negative impacts on communities are avoided. Check whether there is any kind of evidence of an 

existing conflict regarding land/ land use.  

 

In case of legal forced evictions, negative effects of relocation must be mitigated or compensated 

based on prior mutual agreement. Related mitigation plans, compensation, and activities taken 

should be available or accessible to the auditor. In case there is no available nor accessible 

mitigation plan and action, interview the affected people and community to verify if negative effect(s) 

is (are) mitigated. 

In case of compensation, evidence that compensation was paid must be available, including 

information on the recipient(s) of compensation and the amount of compensation (e.g., housing, 

land, money, etc.), as mutually agreed upon. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD; 
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2.1 Human 

and labour 

rights 

2.1.1 

Practices of 

forced eviction 

do not exist 

P 17/SP 18 - Land 

acquisitions are and 

have been carried 

out with free, prior, 

and informed 

consent (FPIC) of 

the affected people 

and this has been 

documented 

 
x x Intention: 

When new land is acquired, these acquisitions are only legitimate if it is documented that free, prior, 

and informed consent (FPIC) of the affected people was obtained. 

 

Implementation and verification guidance: 

Check documents regarding land title and land (use) rights. When land is inherited from relatives, it 

is not considered a “land acquisition”. 

Check documentation that free, prior, and informed consent of affected people with legal land use 

right (including those who claim traditional land use right, especially indigenous people, if applicable) 

was granted. 

In case of legal land acquisition occurs, negative effects of relocation must be mitigated or 

compensated based on prior agreement. Related mitigation plans, compensation, and activities 

taken should be available or accessible to the auditor. In case there is no available nor accessible 

mitigation plan and action, interview the affected people and community to verify if negative effect(s) 

is (are) mitigated. 

In case of compensation, evidence that compensation was paid, including information on the 

recipient(s) of compensation and the amount of compensation (e.g., housing, land, money, etc.) 

mutually agreed upon. Check via interviews that men's and women's rights are followed according to 

formal and customary laws. Verify that acquiring the land involved free, prior, and informed consent 

without involuntary resettlement and/or coercion. 

Negative impacts on communities are avoided. Check whether there is any kind of evidence of an 

existing conflict regarding land.  

Interview local stakeholders e.g., community members, village heads, NGOs to cross check 

information obtained. 

 

The selection of “NA” is not allowed for this checkpoint. 

 

This checkpoint must be audited on-site. 

1  HREDD
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2.1 Human 

and labour 

rights 

2.1.1 

Practices of 

forced eviction 

do not exist 

P 18 - BP Producers 

have legal land title 

and/or government 

permits for the land 

they are cultivating 

coffee on 

 
x 

 
Intention: 

BP Producers are legally allowed to produce their coffee on the plots indicated in the BPM. 

 

Implementation and verification guidance: 

Check documents on land title, land (use) rights, government permits, etc. according to national and 

customary laws. In case legal land titles and/or government permits are not yet issued for the entire 

land used for cultivation, an official certificate from the head of municipality (or a similar authority) 

needs to be available. 

Check via interviews and document review that men's and women's rights are followed according to 

local laws and customary laws to ensure that women's right to legal land ownership and respective 

titles are respected.  

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

2.1.2 

Forced and 

bonded labour 

do not exist 

P 19/ SP 19 - There 

is absence of any 

form of forced and 

bonded labour (no 

sanctions, penalties, 

and/or coercion to 

compel workers to 

work) 

 

 

 

 

 

 

x x x Intention: 

The are no indication of any form of forced or bonded labour or modern slavery in the whole supply 

chain of the 4C Unit.  

 

Implementation and verification guidance: 

Verify if any indications of forced/bonded labour or modern slavery exist. If one indicator as listed 

below is confirmed during the audit this may point to a situation of forced labour and will require a 

more detailed assessment of the remaining indicators to confirm the situation. 

 

Indications of forced labour or modern slavery include:  

• Abuse of vulnerability (i.e., if the employer abuses the vulnerability of a worker (due to being 

disabled, a migrant, not speaking the local language, literacy, not knowing local labour 

rights, being dependent on the employer for the provision of housing, food, work for 

relatives) by withholding wages or excessive working hours 

• Deception (i.e., breaking with verbal or writing promises that were made during recruitment 

in regard to the type of work, living conditions, migration status, or school attendance, that 

lead to abusive constellation as workers did not give their free and informed consent; check 

workers' contracts, payment records, and recruitment policy. Cross-check through worker 

interviews to confirm that contractual agreements are implemented, ask the workers if they 

would have taken the job if they had known the reality of it before.) 

• Restriction of movement (i.e., workers are not allowed to leave the premises due to 

unreasonable restrictions; reasonable restrictions would be, for example, asking for 

permission to attend medical appointments during working time or requiring a reasonable 

time of notice period before quitting the job) 

• Isolation (i.e., physical and social isolation e.g., by locking workers in, confiscating cel 

phone, preventing contact with family members) 

 

1 HREDD, 

EUDR 
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2.1 Human 

and labour 

rights 

2.1.2 

Forced and 

bonded labour 

do not exist 

P 19/ SP 19 - There 

is absence of any 

form of forced and 

bonded labour (no 

sanctions, penalties, 

and/or coercion to 

compel workers to 

work) 

 

x x x • Physical and sexual violence (includes controlling workers by forcing them take drugs, 

physical abduction and kidnapping, forcing worker, physical and sexual violence) 

• Intimidation and threats (includes threats of physical violation, threats of denunciation to 

migration authorities, threat to decrease working conditions or to withhold salaries) 

• Retention of identity documents (i.e., Identity or travel documents, salary/money, or other 

asset deposits of workers are retained by the employer) 

• Withholding of wages (i.e., systematically withholding wages to keep the worker in a 

situation of dependency; irregular or delayed payments that can be explained don not 

necessarily imply forced labour) 

• Debt bondage/bonded labour (i.e., systems of keeping the workers indebted to perpetuate 

their dependency, e.g., by having to pay off recruitment fees, advanced wages, or debt 

inherited from parents or relatives; in case the employer optionally offers the employees 

meals, accommodation, and/or transport at a deduction rate, check whether the 

expenses/costs exceed local market rates in order to maintain or increase the indebtedness 

of the workers.  

• Abusive working and living conditions (i.e., degrading or hazardous working conditions; poor 

working or living conditions do not necessarily imply forced labour but can be an indication 

to investigate other indicators to confirm if an abusive and coercive employment exists) 

• Excessive overtime (i.e., denying breaks and rest days; the existence of overtime on its own 

might not imply the existence of forced labour, yet, however, if excessive overtime is used 

as a precondition to e.g., earn at least minimum wage, or if overtime is being forced, e.g., by 

a threat of dismissal, this indicates forced labour) 

 

This checkpoint also applies to BP family workers and BP family members. 

 

The selection of “NA” is not allowed for this checkpoint.  

This checkpoint must be audited on-site. 

 

(Referring to CO29 - ILO Forced Labour Convention, 1930; to C105 - ILO Abolition of Forced 

Labour Convention, 1957; to PO029 - Protocol to the Forced Labour Convention, 2014; ILO 

indicators of Forced Labour; to International Covenant of Civil and Political Rights of Office of the 

United Nations High Commissioner for Human Rights (OHCHR), 1966) 

1 HREDD, 

EUDR 
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2.1 Human 

and labour 

rights 

2.1.2 

Forced and 

bonded labour 

do not exist  

P 20/SP 20 - The BP 

Producer/BP Service 

Provider is not 

involved in human 

trafficking  

x x x Intention: 

There is no form or indication of human trafficking, including human trafficking for recruitment or 

forced labour. 

 

Implementation and verification guidance: 

Verify the recruitment practices by the BP in order to confirm the absence of any indications of 

human trafficking. Verify via interviews how workers found out about the job, how they were hired 

and by whom, how they were transported to the farm/facility, and if they show any indications of 

reprisal, detention of documents, deception, or physical/sexual abuse. In case migrant workers are 

present, pay special attention to where they come from and if they region or their social group is 

known for suffering from human trafficking. 

This checkpoint also applies to BP family and workforce of the BP. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 
 

1 HREDD; 

EUDR  

P 21/SP 21 - 

Disciplinary 

measures are in line 

with national laws 

and internationally 

recognised human 

rights  

x x x Intention: 

No disciplinary measures are undertaken that disrespect human rights and labour rights (based on 

national laws, regulations, and international conventions). 

 

Implementation and verification guidance: 

Verify via interviews and documentational evidence that no arbitrary penalties are being performed 

such as deductions from wages for disciplinary purposes or penalties in cases of sickness or 

pregnancy. 

This checkpoint also applies to BP family and workforce of the BP. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site.  

1 HREDD, 

EUDR 
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2.1 Human 

and labour 

rights 

2.1.3 

Children’s 

rights are 

respected and 

children are 

protected from 

child labour 

P 22/SP 22 - 

Children under the 

age of 15 (or of local 

legal school age) are 

not part of the 

regular workforce 

x x x Intention: 

Child labour is not permitted.  

 

Implementation and verification guidance: 

This checkpoint applies to workers, the workers’ family members (if living in the premise), and the 

family members of the BP. 

The BP must have a process in place to prevent child labour, e.g., a thorough recruitment process. 

Child work is only accepted as part of light family work that is performed outside of school hours 

(i.e., does not restrict the child them from attending school or vocational training).  

Light work is defined as work that is not harmful to the child's physical or mental health and 

development. The minimum age for permitting light work is defined by the local legislation. In case 

no applicable laws are available, child work is allowed from the age of 13 years.  

Weekly light working hours must not exceed 14 hours.  

Children are not allowed to work during school time or at night. 

Local legal school age is the age defined by national law, until which children are obliged to go to 

school. 

 

Verify the BP Producer’s documentation on the regular employment age, recruitment policy, workers 

contracts, and workers registry where age/date of birth is indicated. Check whether there is a 

process to verify age during recruitment and if age records are kept. Cross check this information by 

interviewing young workers on how they were recruited and how their age was verified. 

 

1  HREDD

; EUDR 
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2.1 Human 

and labour 

rights 

2.1.3 

Children’s 

rights are 

respected and 

children are 

protected from 

child labour 

P 22/SP 22 - 

Children under the 

age of 15 (or of local 

legal school age) are 

not part of the 

regular workforce 

x x x Investigate if there are any indications of risk factors for child labour via interviews (with the BP, 

workers, and family members) and via visual inspection. 

Indications of child labour include:  

• Migrant workers, that live on the farm with their families and children, especially if both 

parents are working 

• Remoteness of the farm, long distance to the next school 

• Absence of (public) transportation or means for the children to go to school 

• School breaks during harvest season, children without adult supervision 

• Customs, traditions, and beliefs that favour child labour 

• Inequalities within the community, vulnerable or disadvantage groups 

• Lack of training and awareness about children’s rights 

• Labour shortage in the region 

• Poverty and power imbalances between farm owners and worker families 

 

Check whether there are practices similar to slavery, debt bondage, or forced labour of children 

working at the BP Producer (review P 19 /SP 19 for more guidance).  

In case of any indication of child labour or unclear results, interview additional stakeholders such as 

schoolteachers or local government organisations to obtain additional information to confirm the 

absence or existence of child labour. 

 

Use 4C Guidance on the Protection of Children's Rights to check the compliance of this checkpoint. 

(Referring to C182 - ILO Worst Forms of Child Labour Convention, 1999, and C138 - ILO Minimum 

Age Convention, 1973) 

 

The selection of “NA” is only allowed for this checkpoint when the BPs and their workers do not have 

any children. 

This checkpoint must be audited on-site. 
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2.1 Human 

and labour 

rights 

2.1.3 

Children’s 

rights are 

respected and 

children are 

protected from 

child labour 

 

P 23/SP 23- 

Children under the 

age of 15 (or of local 

legal school age) 

attend school 

 

 x x Intention: 

Children that are under 15 attend school. If there are specific local laws that stipulate a higher age of 

compulsory education, i.e., the legal school age is higher than 15, these laws prevail. 

 

Implementation and verification guidance: 

This checkpoint applies to workers, workers’ families (if living in the premise), and the family 

members of the BP. 

Verify evidence on school enrolment and attendance. Cross check documentational evidence via 

interviews with young workers, parents of children living at the farm (if workers live at the premises), 

and the BP. 

In case of any indication of child labour or unclear results, interview additional stakeholders such as 

schoolteachers or local government organisations to obtain additional information. 

 

The selection of “NA” for this checkpoint is only allowed if no children live on the premises. 

This checkpoint must be audited on-site. 

 

 

 

1 HREDD; 
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2.1 Human 

and labour 

rights 

2.1.3 

Children’s 

rights are 

respected and 

children are 

protected from 

child labour 

 

ME 35/P 24/SP 24 – 

Young workers 

under the age of 18 

do not perform 

hazardous/harmful 

work 

x x x Intention: 

Children and young workers under the age of 18 are not allowed to perform work that is hazardous 

or harmful to their health, safety, and/or morals (e.g., dangerous equipment, machinery, heavy 

loads, hazardous substances, work more hours than legally permitted, night work). 

 

Implementation and verification guidance  

Check the national list of activities that are defined as hazardous work and, hence, prohibited for 

young workers. If a national list on the definition of hazardous work is not available check if the 

ME/BP has defined their own list to define the hazardous work that young workers under the age of 

18 are not allowed to perform. 

According to the national list of hazardous work the BP shall determine which specific activities on 

his/her farm classify as hazardous and are, therefore, not allowed to be performed by young 

workers. The ME can support this by providing guidance, procedures, and training to the BP. 

Check if appropriate and decent working conditions for young workers (between the legal minimum 

working age and 18) are in place to prevent cases of hazardous/harmful work and child labour. 

Check working hours, access to training/vocational programs, access to health and safety 

programs, access to effective grievance mechanisms and equal remuneration and benefits via 

interviews and document review.   

 

All worst forms of child labour as defined in the C182 - ILO Worst Forms of Child Labour Convention, 

1999, such as all form of slavery, compulsory recruitment for armed conflicts, or illicit activities (i.e., 

for the production and trafficking of drugs), etc., are not allowed for young workers. 

(Referring to C182 - ILO Worst Forms of Child Labour Convention, 1999 and to 4C Guidance on the 

Protection of Children's Rights) 

Also applicable for family members 

 

The selection of “NA” is only allowed for this checkpoint when the BPs and their workers do not have 

any children under 18 years old. 

This checkpoint must be audited on-site. 

1  HREDD
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2.1 Human 

and labour 

rights 

2.1.3 

Children’s 

rights are 

respected and 

children are 

protected from 

child labour 

 

ME 36/P 25/SP 25 – 

Children are taken 

care of during the 

working hours of 

their parents 

 x x Intention: 

According to the needs of children of workers living on the premises of the BP Producer, means to 

take care of children while their parents are working shall be offered.  

 

Implementation and verification guidance: 

The type of childcare services to be offered must be based on an actual needs assessment. The 

needs assessment must identify if and what type of childcare shall be offered by the BP Producer. If 

sufficient childcare services are offered by other institutions (e.g., by the government, public or 

community childcare, etc.) or if children don’t live with their parents at the premises, but, e.g., with 

their grant parents, the needs assessment might reveal that there is no need for childcare services. 

Verify via interviews and document review if a needs assessment took place and what the results 

were. 

Check via visual inspection whether there are any children living on the premises. Inspect the 

facilities available for children and interview the staff working at those facilities. Check if the 

facility/facilities are age appropriate and if it is a separate, safe, and comfortable place for childcare. 

Children should be taken care of by a responsible person with relevant experience. Verify that the 

facilities and schedule for childcare are in accordance with the needs assessment results. 
 

The selection of “NA” for this checkpoint is only allowed if there are no children living on premises 

and/or if workers do not bring their children to work. 

This checkpoint must be audited on-site. 
 

2 HREDD; 
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2.1 Human 

and labour 

rights 

2.1.3 

Children’s 

rights are 

respected and 

children are 

protected from 

child labour 

 

P 26 /SP 26- 

Transportation is 

available for children 

to go to school, if 

required (not 

applicable for 

smallholders) 

 x x Intention: 

If there is a need for the BPs or BPs’ workers to offer additional transportation for the children living 

at the premises to attend school, this transportation shall be provided. The need for additional 

transportation shall be assessed through a needs assessment.  

 

Implementation and verification guidance: 

Verify if there are any children living on the premises of the farm. This applies to both: children of the 

BP and children of the BP ’s workers. Check whether there are schools nearby and how accessible 

they are to the children living on the premises. The BP shall provide or advocate the local authority 

to provide transportation for the children if required due to distance and if no other means of 

transportation are available (e.g., public or community transport).  

 

The selection of “NA” for this checkpoint is only allowed if there are no children live on premises 

(including the BP’s children). 

This checkpoint must be audited on-site. 

 

 

3 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

2.1.4 

Freedom of 

association 

and collective 

action are 

secured 

ME 37/P 27/SP 27 - 

All workers are free 

to establish and join 

labour organisations 

of their own choice 

and to organise 

themselves to 

perform collective 

bargaining 

 

x x x Intention: 

There is no evidence of prohibiting, stopping, or restricting the collective bargaining activities 

organised by workers' group or by their representative labour organisations, or of any interference 

with their right to strike, neither by the BP Producer/BP Service Provider nor by any subcontracted 

parties, such as security forces (if applicable). 

 

Implementation and verification guidance: 

There is no indication of discrimination, adverse action against, or exclusion of members of 

independent organisations (e.g., no promotion, disciplinary actions, employee transfers, dismissal). 

Check evidence of awareness creation to workers about their right to association. 

Verify via interviews if workers are free to form and join independent organisations for the purpose of 

protecting their interests (such as trade unions and labour organisations for workers, federations, 

associations, farmer groups for producers, etc.). Check via interviews with the representatives of 

independent organisations if they are granted access to the information and resources necessary to 

carry out their functions.  

 

The selection of “NA” for this checkpoint is only allowed if there are no hired workers. 

This checkpoint must be audited on-site. 

 

(Referring to C087 - ILO Freedom of Association and Protection of the Right to Organise 

Convention, 1948, and C098 - ILO Right to Organise and Collective Bargaining Convention, 1949) 

 

1 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

2.1.5 

Regular 

consultations 

between 

employers and 

authorised 

workers' 

representative

s concerning 

the working 

conditions 

take place 

P 28/SP 28 - Annual 

discussions with 

permanent workers 

on topics related to 

working conditions, 

remuneration, 

dispute resolution, 

internal relations and 

matters of mutual 

concern take place 

and are documented  

 

x x x Intention: 

Yearly meetings between the BP (employer) and his/her permanent workers shall take place to 

discuss agreements on working conditions, remuneration, complaint handling and dispute 

resolution, and related topics. 

 

Implementation and verification guidance: 

Verify via interviews with the BP and his/her workers whether annual discussions take place. Cross 

check this information with evidence and documentation of yearly meetings or discussions, e.g., 

meeting minutes. 

Verify via interviews and document review whether mechanisms of collective bargaining are in place.  

 

For smallholders: Yearly meetings between the BP and the workers take place and are documented. 

Verbal agreements are possible. 

 

The selection of “NA” for this checkpoint is only allowed if there are only temporary workers. 

This checkpoint must be audited on-site. 

 

(Referring to C098- ILO Right to Organise and Collective Bargaining Convention, 1949) 

 

2 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

 

2.1.5 

Regular 

consultations 

between 

employers and 

authorised 

workers' 

representative

s concerning 

the working 

conditions 

take place 

P 29/SP 29 - 

Collective 

agreements with 

workers of the BP 

Producer/Service 

provider are 

communicated and 

applied to all 

workers of the BP 

Producer/Service 

Provider 

 x x Intention: 

Collective agreements define common working arrangements that apply to all workers who are or 

will be members of a group, e.g., labour agreements, industrial agreement, union rates, etc. 

Collective agreements are documented agreements between the workers or their representatives 

and their employer (BP) resulting from annual, regular, or impromptu discussions/meetings.  

 

Implementation and verification guidance: 

Meetings can take place individually, between all workers and the BP, or between a workers’ 

representative and the BP. Collective agreements supplement the labour contract (individual basis), 

hence, the scope of the collective agreement can overlap or go beyond the labour contract. In case 

of conflict between the two documents, the lasted version with the higher benefit will be applied. 

Collective agreements must be documented, communicated to, and implemented for all workers. 

This also applies to temporary workers. 

Verify via interviews with workers if collective agreements have been established, if and how they 

have been communicated and implemented. Cross check this evidence by reviewing the respective 

documents. 

 

The selection of “NA” for this checkpoint is only allowed if there are no hired workers. 

This checkpoint must be audited on-site. 

1 HREDD, 

EUDR  

 2.1.6 

Discrimination 

does not exist 

P 30/SP 30 - An 

assessment has 

been conducted to 

identify if any group 

potentially 

vulnerable to 

discrimination exists 

among the BP's 

workers (not 

applicable for 

smallholders) 

 
x x Intention: 

Groups that are potentially vulnerable to discrimination can be but are not limited to: women, 

migrant workers, young workers, pregnant or nursing women, ethnic minorities, worker with 

disabilities or chronical diseases. Intersections among these groups, e.g., young pregnant women or 

migrant workers with a certain ethnical background, can point to particular vulnerability. 

 

Implementation and verification guidance: 

Check whether there is evidence that an assessment of potentially vulnerable groups has been 

conducted. Check whether there is documentation on the results of the assessment or if the BP is 

able to report orally on the results of the assessment, i.e., who the identified vulnerable groups are. 

 

The selection of “NA” for this checkpoint is only allowed if there are no hired workers. 

This checkpoint can partly be audited remotely.  

1 HREDD; 

EUDR 
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2.1 Human 

and labour 

rights  

2.1.6 

Discrimination 

does not exist 

ME 38/P 31/SP 31 - 

The BP Producer/BP 

Services Provider 

ensures that equal 

rights for 

his/her/their workers 

are secured with 

respect to age, 

gender, national 

origin, religion, race, 

ethnicity, physical 

conditions, sexual 

orientation, and 

political views 

x x x Intention: 

There is no evidence of discrimination, harassment, abusive behaviour, or violation of equal rights.  

Discrimination includes unequal remuneration for equivalent work. All permanent, temporary, and 

seasonal workers should have the right to freely practice their religion or fulfil needs relating to 

cultural background, disability, gender, sexual orientation, or political views. 

 

Implementation and verification guidance: 

Check that there are policies (rules, regulations, code of conduct, guideline, etc.) or 

statements/announcements/commitment against discrimination. Verify via interviews that they are 

communicated to and understood by all workers. Review the hiring procedure/recruitment process, 

rules, and policies for indications of discrimination. Cross check this documentational evidence by 

interviewing workers on what their hiring process looked like. Particular attention must be paid to the 

rights of workers most vulnerable to discrimination, such as due to sex and gender, age, disabilities, 

ethnicity, indigenous, and/or migrant backgrounds, etc. 

 

The selection of “NA” for this checkpoint is only allowed if there are no hired workers.  

This checkpoint must be audited on-site. 

(Referring to C111 - ILO Discrimination (Employment and Occupation; and to Convention, 1958, 

C100 - ILO Equal Remuneration Convention, 1951) 

  

1  HREDD

; EUDR 
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2.1 Human 

and labour 

rights 

2.1.6 

Discrimination 

does not exist 

ME 39/P 32/SP 32 – 

The BP Producer/BP 

Service Provider 

develops and 

implements actions 

to prevent 

discrimination.   

x x x Intention: 

The ME, BP Producer/Service Provider aware and works actively to prevent discrimination. 

 

Implementation and verification guidance: 

The actions and measure to prevent discrimination shall be targeted to the risk of discrimination, 

respond needs of the vulnerable groups identified (P 30 / SP 29).  

Prevention measures shall include training and capacity building to raise awareness (ME 12), a 

complaint handling and grievance mechanism (P 35 / SP 34), with clear responsibilities who (a 

committee or responsible persons) takes care of them.  

Verify via interviews and document review that a procedure on the handling of grievance exists that 

takes into consideration all aspects of age, gender, national origin, religion, race, and ethnicity, 

physical condition, political views, and sexual orientation. 

 

This checkpoint can only be marked as “NA” if there are no workers. 

This checkpoint can partly be audited remotely. 

 

 
 

1 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

2.1.7 

There is no 

physical, 

sexual, 

psychological 

or verbal 

harassment or, 

abuse   

ME 40P 33/SP 33 - 

A policy to respect 

and protect human 

rights is in place   

x x x Intention: 

A policy (rules/code of conduct, procedure, or guidance) should be in place to prevent harassment, 

abuse, mistreatment, violence, and intimidation of workers. 

 

Implementation and verification guidance: 

The policy (rules/code of conduct, procedure, or guidance) to respect and protect human rights can 

be provided by the ME, and distributed among and implemented by its BPs. The content of this 

policy must be integrated in the contracts with all parties subcontracted by the ME, BP Producer, 

and BP Service Provider (including security forces if applicable). 

Verify compliance with this checkpoint by reviewing the respective policy. Cross check by 

interviewing the BPs and their workers if they show awareness of relevant human rights, possible 

issues that violate human rights, and their commitment to respect and protect human rights. 

 

The selection of “NA” is not allowed for this checkpoint.  

If the BP does not employ any workers no policy is required, however, awareness must be 

demonstrated via interviews. 

This checkpoint can partly be audited remotely. 
 

1 HREDD, 

EUDR  

ME 41/P 34/SP 34 – 

There is no form of 

physical, sexual, 

psychological, or 

verbal 

harassment/abuse  

x x x Intention: 

There is no harassment/abuse among workers or between workers and the ME/BPs. 

 

Implementation and verification guidance: 

This includes no harassment, abuse, humiliating treatment, torture, and/or harm to life by 

subcontracted parties (including security forces if applicable). The scope of this checkpoint also 

extends to family workforce. Verify compliance by interviewing workers about existing or past 

incidents. Review any evidence of grievances received on this matter. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

2.1.8 

Grievance and 

remediation 

mechanisms 

are in place  

ME 42/P 35/SP 

35/ME 35 - A 

grievance 

mechanism, which 

respects anonymity 

and protects 

complainants when 

requested, is 

established and 

communicated to all 

workers of the ME 

and its BPs  

x x x Intention: 

There is a complaint handling procedure which must be fair (no age, gender, national origin, religion, 

race/colour, physical condition, political views, sexual orientation bias), confidential, and should be 

reviewed regularly. The grievance mechanism must be accessible, equitable, transparent, dialogue-

based, legitimate.  

 

Implementation and verification guidance: 

An anonymous grievance reporting (e.g., documented grievance mechanism) must be guaranteed, 

including the protection of whistle-blowers, and follow-up measures without fear of reprisal for 

workers. There must be no age, gender, national origin, religion, race/colour, physical condition, or 

political views bias. 

The system must be available to all workers of the ME and the BPs. 

If BPs do not have their own grievance mechanism, public grievance mechanisms and/or grievance 

mechanisms offered by the ME can be used (given that they fulfil the requirements outlined above). 

In this case, BPs have to make their workers aware of what is available to them.  

Check for written evidence on how workers have been made aware of this (e.g., written 

communication). Verify via interviews that BP’s workers are aware and can anonymously report their 

complaints regardless of whether the topic is about people or the working environment 

 

For smallholder: Smallholders can clearly communicate, either verbally or through other means, how 

workers can report violations or concerns, including who to contact and the available reporting 

channels. They should also be able to outline the steps they will take to address and resolve such 

claims. 

 

This checkpoint can only be marked as “NA” if there are no workers. 

This checkpoint must be audited on-site. 

2 HREDD, 

EUDR H 
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2.1 Human 

and labour 

rights 

2.1.9 

Procedures to 

act against 

cases of 

discrimination 

and 

harassment 

are in place 

ME 43/P 36/SP 36/  

- Concrete 

measures to 

prevent, remediate, 

or solve the cases 

reported via the 

grievance 

mechanism have 

been implemented 

and proper feedback 

has been provided 

to the respective 

person reporting a 

case (not applicable 

to smallholders) 

x x x Intention: 

The grievance mechanism and its related structures must ensure effective follow-up measures on 

grievances such as prevention, remediation, and giving feedback to the respective person/people.  

 

Implementation and verification guidance: 

The system/mechanism/procedure or steps (procedures) must be set up to enable effective 

prevention and remedy in case of human rights and labour violations, such as child labour, 

harassment discrimination, and its possible negative impact.  

Procedures must be available explaining the follow-up measures to be taken for reported cases. 

Follow-up measures on reported grievances include given a proper response to the reporting 

person, the investigation of the situation, implementing actions to remediate or solve reported cases, 

developing an action plan to monitor the reported cases and to propose relevant changes in the 

implementation or management of the works and workers to prevent future cases.  

It is recommended that a remediation team should be appointed with clear responsibilities, and 

taking into consideration the representativeness of gender, age, ethnicity, religions, and sexual 

orientation when applicable. 

Verify the respective procedure via document review and interviews with the responsible persons. 

Check documentation on reported cases and their follow-up measures. Interview respective workers 

to verify if feedback on the cases have been provided and if a fair complaint handling procedure took 

place, without any evidence of discrimination in handling the process 

Refer to 4C Guidance on the Protection of Children’s Rights. 

 

This checkpoint can only be marked as “NA” if there are no workers or if the BP Producer is a 

smallholder. 

This checkpoint can partly be audited remotely. 

2 HREDD; 

EUDR 

SH 
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2.1 Human 

and labour 

rights 

2.1.9 

Procedures to 

act against 

cases of 

discrimination 

and 

harassment 

are in place 

ME 44/P 37/SP 37- 

Policies to promote 

gender equality 

among the BPs and 

their workers are in 

place  

 
x x Intention:  

Policy on gender equality is in place.  

 

Implementation and verification guidance: 

The ME has a policy (code of conduct, procedure, or guidance) to promote gender equity among the 

BPs and their workers to ensure equal access to work, equal opportunities of career development, 

and benefits to those having the same capacity and performing the same type of work regardless of 

their gender.  

The BP can use the ME's policy.  

Based on the policy, measures are implemented and undertaken to improve gender equality on the 

farm/the premises of the BP Producers/BP Service Provider. 

For BPs with permanent workers: Documents regarding the policy and records of reported cases of 

discrimination when there are, should be checked.  

 

For smallholders and BPs without workers: Smallholders and family members should be interviewed 

with regards to the ME’s policy, their awareness of gender equality and gender discrimination, 

gender-based violence, etc. 

 

This checkpoint cannot be marked as “NA”. 

This checkpoint can partly be audited remotely. 

2 HREDD, 

LivingIn 
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2.1 Human 

and labour 

rights 

2.1.10 

Fair labour 

contracts are 

in place and 

adhered to  

ME 45/P 38/SP 38 - 

Labour contracts 

are available and 

adhered to 

x x x Intention:  

Written labour contracts for all workers are available, comply with national laws and regulations, and 

are implemented, 

 

Implementation and verification guidance: 

Written labour contracts can be made for individual workers or for a group of workers, given this is in 

compliance with national and local laws and regulations.  

All workers must have a copy of their labour contract.  

Interview workers to check that all workers have a copy of their labour contract.  

Contracts should include the following information but not limited to: 

- working hours,              - salary/ remuneration, date and mode of payment, 

- breaks, rest days,         - overtime, 

- deductions,                   - sickness,  

- holiday entitlement and paid leave 

- maternity leave or fraternity leave 

- pension (if applicable),  

- and/or social security programs,  

- mandatory health insurance,  

- start date, and period of notice 

 

The contract should include clear information on the worker's name, age (date of birth), gender, and 

religion if applicable. 

 

Verbal contract might be legally allowed in some situations, which must be justified by the auditor, 

but it is recommended to have all labour contracts in written form although they can be legally 

binding. 

 

For smallholders: In case of hiring temporary workers, verbal contractual agreements are accepted 

provided that this is in accordance with national law. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint must be audited on-site. 

1  HREDD

; EUDR; 

LivingIn 
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2.1 Human 

and labour 

rights  

2.1.10 

Fair labour 

contracts are 

in place and 

adhered to  

ME 46/P 39/SP 39 - 

Employment 

conditions of the BP 

Producer's/The BP 

Service Provider’s 

workers comply with 

legal regulations 

and/or collective 

bargaining 

agreements 

x x x Intention:  

Employment conditions, such as working hours, breaks, rest days, overtime, deductions, sickness, 

holiday entitlement, paid leave, maternity/paternity leave, reasons for dismissal, period of notice, 

homework, etc. must comply with national laws and regulations, and/or collective bargaining 

agreements whichever the conditions are better. 

 

Implementation and verification guidance: 

Review documents, such as working/labour contract, working time records, working policy, etc. 

Interview workers to confirm that proper employment conditions are implemented. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint must be audited on-site. 

1 HREDD; 

EUDR  

2.1.11 

At least the 

minimum wage 

is paid to all 

workers in a 

timely manner 

ME 47/P 40/SP 409 

- Wages for all 

workers are in 

compliance with at 

least the national 

minimum wages or 

sector agreements 

(whichever is higher) 

x x x Intention:  

Workers are guaranteed to receive an honorarium of at least minimum wage. 

 

Implementation and verification guidance: 

Wages for all workers are at least the national minimum wages or sector agreements (whichever is 

higher).  

Piece rate payment systems are monitored to ensure that the total salary paid is at least equivalent 

to national or sector minimum wage (whichever is higher).  

Review documents, such as working contract, pay slips, etc. Interview workers to confirm that the 

salary they receive are at least minimum wage. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR 
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2.1 Human 

and labour 

rights 

2.1.11 

At least the 

minimum wage 

is paid to all 

workers in a 

timely manner 

P 41/SP 41 - 

Remuneration for all 

workers is in 

compliance with 

living wage (not 

applicable for 

smallholders) 

 
x x Intention:  

Workers receive sufficient remuneration for a standard workweek to afford a decent standard of 

living for the worker and his/her family.  

 

Implementation and verification guidance: 

Remuneration includes wages as well as cash and in-kind benefits.  

Elements of a decent standard of living include food, water, housing, education, health care, 

transportation, clothing, and other essential needs including provision for unexpected events. The 

living wage should be measured according to the Global Living Wage Coalition or national defined 

living wage. If no living wage has been calculated for the country or region, then wages shall at least 

fulfil legal regulations (government regulated minimum wages), industry minimum standards or 

collective bargaining agreements (whichever sets the highest standard) in accordance with the ILO’s 

principles on living wage. 

For piece-rate systems, living wage must be converted into a payment per unit/piece by taking into 

account the average time spent per unit/piece. The Managing Entity can support the BP in such 

calculations. 

 

This checkpoint can only be marked as “NA” if there are no hired workers or if the BP Producer is a 

smallholder. 

This checkpoint can partly be audited remotely. 

C
o

n
ti
n
u
o

u
s HREDD; 
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2.1 Human 

and labour 

rights  

2.1.11 

At least the 

minimum wage 

is paid to all 

workers in a 

timely manner 

P 42/SP 42 - 

Remuneration for all 

workers is striving 

towards the living 

wage  

 
x x Intention:  

The salary or remuneration received for a standard work day or unit of work is progressing towards 

an amount that is sufficient to afford a decent standard of living for the worker and his/her family.  

 

Implementation and verification guidance: 

Remuneration includes wages as well as cash and in-kind benefits. Elements of a decent standard of 

living include food, water, housing, education, health care, transportation, clothing, and other 

essential needs including provision for unexpected events.  

The living wage should be measured according to the Global Living Wage Coalition or national 

defined living wage. In case of a gap between the real wages paid and the determined living wage, 

salaries and additional benefits should be increased gradually in order to close this gap. This 

increase shall be explained in a plan of absolute or relative increase overtime. For piece-rate 

systems, living wage must be converted into a payment per unit/piece by taking into account the 

average time spent per unit/piece. The Managing Entity can support the BP in such calculations. 

Review documents, such as working contract, pay slips, etc. Interview workers to confirm whether 

remuneration is enough for a decent standard of living.  

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

2 HREDD; 

LivingIn 

P 43/SP 43 - Wages 

are paid in time  

 
x x Intention:  

Salary or remuneration shall be paid in time, at least monthly. 

 

Implementation and verification guidance: 

Review documentational evidence, such payment records/pay slips. Interview workers to confirm 

whether they receive payment in time as per agreed by both parties. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

LivingIn 
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2.1 Human 

and labour 

rights  

2.1.11 

At least the 

minimum wage 

is paid to all 

workers in a 

timely manner 

P 44/SP 44 - Wages 

paid are 

documented by 

payment records or 

pay slips and a copy 

is provided to the 

workers  

 
x x Intention:  

Records/documentation regarding wages are available. 

 

Implementation and verification guidance: 

Check payment records, pay slips, or any other type of documentation. Interview workers whether a 

copy of the pay slip has been received. 

 

For smallholders: Documentation on payments can take any kind of written documentation. A copy is 

not necessary for workers – workers should sign a receipt or the payment record. Interview workers 

to cross check. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

1 HREDD 

2.1.12 

All workers 

receive the 

same benefits 

(e.g., housing, 

food, 

transport, 

hygiene) 

P 45/SP 45 - 

Temporary and 

permanent workers 

receive the same 

benefits (beyond 

wages) (not 

applicable for 

smallholders) 

 
x x Intention:  

All permanent and temporary workers (migrant and piece rate workers) receive the same benefits 

that go beyond their wage, e.g., housing, food, transport, and hygiene. 

 

Implementation and verification guidance: 

During the visual inspection of the farm verify the conditions provided to temporary workers and 

permanent workers. Interview both temporary workers and permanent workers regarding the 

benefits they receive.  

 

This checkpoint can only be marked as “NA” if there are no hired workers or if the BP Producer is a 

smallholder. 

This checkpoint must be audited on-site. 

2 HREDD;  

LivingIn 
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2.1 Human 

and labour 

rights  

2.1.13 

Fair working 

conditions with 

regard to 

working hours 

are in place 

P 46/SP 46 - 

Working time for all 

workers does not 

exceed 48 hours 

weekly or fewer if 

provided by national 

law 

 
x x Intention:  

Weekly working time must not exceed 48 hours or less if the threshold established by national law is 

lower. The stricter rule applies. 

 

Implementation and verification guidance: 

Working time must be recorded properly in order to track the weekly working hours. If in a single 

week a worker works more than 48 hours, it is acceptable if properly compensated and not 

repeated. 

Review records of working time. Interview workers to confirm if working time complies with the 

threshold. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR 

P 47/SP 47 - 

Overtime is 

voluntary and fully 

remunerated for 

workers, not 

exceeding 12 hours 

per week  

 
x x Intention:  

Overtime must be volunteer agreed upon with the respective worker, doesn't exceed 12 hours per 

week, or less if the threshold established by national law is lower. The stricter rule applies. Overtime 

is fully remunerated. 

 

Implementation and verification guidance: 

Workers must actively agree to perform overtime. This overtime must be paid. In general terms, 

weekly overtime must not exceed 12 hours but if the national laws and regulations allow less 

threshold, then the stricter rule will apply.  

During peak harvest season, exceptions can be made during a period of maximum two months, so 

that workers can perform more than 12 hours per week of overtime, given that this is remunerated 

and that the worker has actively agreed to these terms. Interview workers to confirm if they work 

overtime and under which conditions. Cross check this information by reviewing documentational 

records of working time and written evidence of agreements. 

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

2 HREDD; 

EUDR 
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2.1 Human 

and labour 

rights 

2.1.13 

Fair working 

conditions with 

regard to 

working hours 

are in place 

P 48/SP 48 - 

Workers have at 

least one day off for 

every six days 

worked (not 

applicable for 

smallholders) 

 
x x Intention:  

Workers should only work 6 days in a row and have break time for proper health recover. After the 

six working days, they must have at least one day off. 

 

Implementation and verification guidance: 

Workers have at least one rest day (day off) after six continuous working days. During peak harvest 

season and if previously agreed by the worker he/she can work up to continuous 21 days. However, 

the rest days gained during this continuous working period must be taken at the latest after these 21 

days. 

Interview workers to confirm how many days they tend to work in a row. Cross check this information 

with documents, such as records of working time or working time tracking tools. 

  

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

2 HREDD 

P 49/SP49 - 

Workers are entitled 

to have official leave 

(such as 

maternity/paternity, 

sick, etc.) and other 

benefits in 

accordance with 

national law 

 x x Intention:  

Workers must be granted their right to official leave as established by national laws and regulations. 

This concerns sick leave, maternity leave, paternity leave, and other absence entitlement. 

 

Implementation and verification guidance: 

Benefits establish by national laws and regulations must be implemented.  

Check documentation for occurrences of pregnancies, sickness, and other reasons and respective 

maternity/paternity leaves, sick leaves, and other absences. Interview workers to confirm if cases of 

pregnancies, maternity/paternity leave, sick leave, and others occurred and how they were handled.  

 

This checkpoint can only be marked as “NA” if there are no hired workers. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR  
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2.1 Human 

and labour 

rights 

2.1.13 

Fair working 

conditions with 

regard to 

working hours 

are in place 

P 50/SP 509 - 

Workers who take 

leave (e.g., sick 

leave, maternity 

leave, paternity 

leave) are entitled to 

return to their 

employment at the 

same terms and 

conditions of prior 

employment (not 

applicable for 

smallholders) 

 
x x Intention:  

After a period of absence, workers are ensured to receive the same terms and conditions of their 

prior employment.  

 

Implementation and verification guidance: 

Workers that have been absent and return to work must not be subject to any discrimination, loss of 

seniority, or deduction of wages. 

Interview workers to confirm if there have been any cases of absence (such as maternity/paternity, 

sick, etc.) and what the conditions of reintegration into work are. Cross check this information with 

documentational evidence from working contract, pay slips, and other documents. 

 

This checkpoint can only be marked as “NA” if there are no hired workers or if the BP Producer is a 

smallholder. 

This checkpoint can partly be audited remotely. 

2 HREDD 
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2.1 Human 

and labour 

rights 

2.1.14 

Impact of 

operations for 

surrounding 

communities is 

assessed 

P 51/SP 51 - 

Negative impacts 

from the BP 

Producer’s/Service 

Provider’s 

operations on 

neighbouring 

communities are 

assessed and 

identified  

 
x x Intention:  

The BP Producer/Service Provider is required to assess and identify potential impacts of his/her 

operations on neighbouring communities. They must be aware of the potential negative impacts in 

order to propose preventive measures or activities that can reduce or compensate for those impacts 

when they occur. 

 

Implementation and verification guidance: 

The impact assessment on neighbouring communities shall include impacts on food security, water 

availability and quality (may include drinking water), access to sanitation, pollution of soil/water/air, 

noise, odours, health care service, education, cultural monuments, or rights of indigenous or 

marginalised groups, etc.  

This assessment shall be renewed prior to any significant intensification or expansion of cultivation or 

infrastructure. The scope of analysis shall be proportionate to the activities performed by the BP, 

e.g., if no water is used for processing, irrigation, or kitchen facilities, and no natural fountain is 

tapped, the aspect of water may be neglected. Verify via interviews and document review if an 

impact assessment has been carried out. The ME can also support or cooperate with the BPs in 

carrying out together this assessment. In case of unclear results, triangulate the information by 

interviewing impacted stakeholders (e.g., workers, local communities, etc.) to verify whether the BP’s 

operations have negative impacts. 

 

For smallholders: Interview the BP about their awareness of the impacts their activities have on 

surrounding communities. Verify via interviews and on-site inspection if any water sources are used 

that could potentially affect surrounding communities. Verify via on-site inspection and interviews if 

there are any land conflicts that could harm the rights of neighbouring communities.  

 

This checkpoint cannot be marked as “NA”. 

This checkpoint must be audited on-site. 

2 HREDD; 

Regen. 

Agri 
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2.1 Human 

and labour 

rights 

2.1.14 

Impact of 

operations for 

surrounding 

communities is 

assessed 

P 52/SP 52 - BP 

Producers address 

identified negative 

impacts  

 
x x Intention:  

The BP Producer/Service Provider has set up an action plan to address the identified negative 

impacts on communities, to start implementing activities to address the negative impacts, and to 

start a dialogue with surrounding communities to solve identified issues. 

 

Implementation and verification guidance: 

Review action plans, proposal of activities and prioritised activities, implementation of prioritised 

activities, or any other documentation of dialogues and mediation with surrounding communities and 

stakeholders. 

In case of unclear results, triangulate the information by interviewing impacted stakeholders (e.g., 

workers, local communities, etc.) to verify whether the BP took/is taking actions to address negative 

impacts. 

For smallholders: Interview the BP about the actions undertaken to address identified negative 

impacts. 

 

This checkpoint can only be marked as “NA” if there were no negative impacts identified (P 51/SP 

51). 

This checkpoint can partly be audited remotely. 

3 HREDD; 

Regen. 

Agri 



 
4C CODE OF CONDUCT AND AUDIT CHECKLIST FOR COFFEE  89  

Social Dimension  

Public Consultation 2025 

Principle Criterion Checkpoint 

Application for 

Implementation and verification guidance 

C
o

m
p

li
a

n
c

e
 

L
e

v
e

l 

In
d

e
x

 

M
E

 

P
ro

 

S
P

 

2.1 Human 

and labour 

rights 

2.1.14 

Impact of 

operations for 

surrounding 

communities is 

assessed 

P 53/SP 53 -  

The BP 

Producer/Service 

Provider supports 

the development of 

the surrounding 

community by 

providing services or 

opportunities for 

local employment 

(not applicable for 

smallholders) 

 
x x Intention:  

The BP Producer/Service Provider shows responsibility in contributing to the community 

development of the region where his/her farm or facility operates. 

 

Implementation and verification guidance: 

Examples of services or support for the local community are prioritizing recruitment of local people, 

creating more jobs, providing support for settlement/resettlement, providing support for livelihood 

restoration, or providing compensation activities, etc. for affected people, especially minorities and 

vulnerable groups.  

The compliance to that checkpoint can be confirmed if the BP implements at least three activities of 

the aforementioned recommended activities within last twelve months (or within the last calendar 

year). 

Interview workers and local stakeholders to verify whether the BP employs in particular workers from 

the region and if any other supporting activities for the communities have been implemented by the 

BP.  

This checkpoint can only be marked as “NA” if the BP Producer is a smallholder. 

This checkpoint can partly be audited remotely. 

3 HREDD; 

LivingIn 
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2.2 Working 

conditions 

2.2.1 

Adequate 

housing is 

provided to 

permanent 

and/or 

temporary 

workers if 

needed  

P 54/SP54 - 

Adequate housing is 

provided to all 

permanent and 

temporary workers if 

needed  

 
x x Intention:  

On-site living quarters are habitable and have basic services and facilities. All types of workers 

regardless of whether they are permanent or temporary have access to and can use a 

shelter/lodgement when they have a need.  

“If needed” implies that the BP Producer provides housing if the nature and length of the work, the 

remoteness of the farm and/or the needs of the workers require the provision of a place to stay and 

sleep on the farm. 

 

Implementation and verification guidance: 

Adequate housing conditions must meet the criteria, at a minimum, as indicated in the Office of the 

United Nations High Commissioner for Human Rights and UN Habitat (OHCHR) Fact Sheet on the 

right to adequate housing, when applicable for workers and their dependents if they live together 

with the workers. 

Adequate housing is defined as proper housing conditions according to national standards or 

cultural customs.  

To confirm this adequacy, visually inspect the housing facility in regard to: 

• privacy and security (physical safety), 

• habitability and space (habitable, basic services and facilities such as size according to 

national regulations, separate bed for each worker or separate accommodation for different 

genders for single workers, if required), 

• sanitation and drainage (e.g., toilet, hand-washing facilities, soap, bathing facilities, water 

supply for domestic use),  

• cooking facilities and food storage,  

• suitable ventilation and lighting,  

• safety (appropriate construction materials, rooms are safe from hazards and pollutions, e.g., 

no chemicals stored in the sleeping rooms, appropriate protection against cold, damp, heat, 

rain, wind, and other threats to health and structural hazards), 

• having waste collection/disposal area, 

• emergency services, 

• affordability and accessibility (in case of need the housing must be usable by disadvantaged 

people, e.g. elderly, children, the people with disability, ethnic groups, etc.), 
 

1 HREDD; 

EUDR; 

LivingIn 
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2.2 Working 

conditions  

2.2.1 

Adequate 

housing is 

provided to 

permanent 

and/or 

temporary 

workers if 

needed 

P 54/SP54 - 

Adequate housing is 

provided to all 

permanent and 

temporary workers if 

needed  

 x x Verify via interviews and on-site inspection if housing is offered free of charge or at a reasonable cost 

that does not compromise the livelihood of the worker and his/her dependents. Also, verify via 

interviews if the workers perceive a need for housing to be provided on the premises of the BP. 

 

The selection of “NA” for this checkpoint is only allowed if the BP does not employ any workers OR if 

the workers hired by the BP declare to have no need of being provided with housing on the premises 

of the BP. 

This checkpoint must be audited on-site. 

1 HREDD; 

EUDR; 

LivingIn 

2.2.2 

Sanitation 

facilities and 

equipment (or 

similar) are 

available to all 

workers 

P 55/SP55 - Clean 

and adequate food 

storage areas, 

designated rest 

areas, protection 

during rainfall, 

toilets, and 

handwashing 

facilities are 

available on site and 

accessible to all 

workers  

 
x x Intention:  

All workers have access to food storage areas, designated rest areas, protection during rainfall, 

toilets, and handwashing facilities that are relevant with local condition and when required. Rest 

areas and sanitation facilities should be clean, dry, shaded, safe, and gender sensitive. 

 

Implementation and verification guidance: 

Inspect the farm/plantation/facility of the BP and the dedicated food, rain protection, and sanitation 

areas. 

Interview workers and family workforce to check if all people on the farm/plantation/ facility have 

access to these facilities and sanitation equipment.  

For smallholders: Adequate food storage areas, rest areas, rain protection areas, toilets, and 

handwashing facilities are defined as proportional to the means of the smallholder while addressing 

the workers’ needs appropriately. 

 

The selection of “NA” for this checkpoint is only allowed if no workers are employed. 

This checkpoint must be audited on-site. 

1 HREDD 
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2.2 Working 

conditions 

2.2.3 

All workers 

and Business 

Partners are 

provided with 

potable water  

P 56/SP 56 - 

Potable water in 

sufficient quantity is 

available to the BP 

Producer/BP Service 

Provider and all of 

their workers 

(including 

subcontracted 

workers)  

 
x x Intention:  

All workers and the BP have access to potable water. Potable water is considered to be water that is 

clean and suitable/safe to drink.  

 

Implementation and verification guidance: 

Check via visual inspection if potable water is sourced from any improved drinking water sources 

(e.g., piped water, public tap or standpipe, protected dug well, protected spring, rainwater, etc.) and 

if these sources are approved and meet the requirements on quality in accordance with national and 

local laws and regulations. 

Check if potable water is always accessible by workers (in a coffee plantation area or located at a 

convenient distance for all workers) and whether appropriate vessels are provided.  

Interview the BP and his/her/their workers to investigate if there is any evidence of dehydration 

during labour practices due to a failure of providing sufficient amount of potable water. Check 

whether there is any evidence of diseases caused by water consumption and whether there is visual 

evidence of contaminated water sources for consumption. Interview the BP and his/her workers to 

find out about possible water related diseases. 

Microbiological analysis can be applied if deemed necessary. 

Water quality should be in accordance with the relevant ILO guidance materials, such as 

WASH@work for water, sanitation and hygiene, 2016. 

The selection of “NA” for this checkpoint is only allowed if no hired workers. 

This checkpoint must be audited on-site. 

1  HREDD

; EUDR 
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 57/SP 57 - A risk 

assessment has 

been conducted to 

identify major health 

and safety risks at 

the workplace 

 
x x Intention:  

A risk assessment identifies potential and existing risks for health and safety at the workplace in 

accordance with C155 - Occupational Safety and Health Convention, ILO, 1981 for applicable 

criteria and guidance for risk assessment.  

 

Implementation and verification guidance: 

Risk assessment is carried out regularly, regarding major health and safety risks at the workplace, 

including the identification and evaluation of hazards (e.g., use of agrochemicals), the identification 

of health and safety requirements for pregnant and nursing women, young workers (both male and 

female), and the identification of risks with regard to exposure to occupational diseases, 

transmissible diseases (e.g., COVID-19), and other similar diseases.  

The scope of the risk assessment shall cover the BPs, all types of workers, and family workforce. 

The risk assessment should include regular health screening offered to all permanent and temporary 

workers who have a higher risk of disease or health-related issues due to environmental factors or 

the nature of their work. 

The assessment must check if emergency contact details (such as public emergency services or 

otherwise) are provided in all respective languages of the workers and, where possible, publicly 

available on or around the farm. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1  HREDD

;LivingIn 
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 58/SP 58- A 

health and safety 

program is 

implemented based 

on the risk 

assessment 

 
x x Intention:  

The health and safety program includes procedures, equipment, responsibilities, and monitoring to 

mitigate and address risks identified in the risk assessment.  

 

Implementation and verification guidance: 

The scope of the health and safety program shall cover the BP, all types of workers, and family 

workforce. There should be a documented emergency (management) plan. Evacuation procedures 

and related signs are publicly available. All dangerous machinery and equipment (mechanical or 

electrical) shall be accompanied with a clear use guidance and clear warning signs. Furthermore, its 

use must be monitored and safety covers should be used to cover it when not in use. 

Visually inspect if adequate first aid supplies are available and easily accessible to meet all 

reasonably foreseeable emergency medical situations. 

 

From compliance two onwards, advanced measures can be continuously proposed and 

implemented to mitigate the risks identified and prevent work related diseases or accidents, such as 

regular health check to detect and prevent work related disease, modernise processing facilities, 

etc. 

 

For smallholders: Verify that there is evidence that measures have been undertaken to act against 

any health and safety risks identified in the risk assessment. Cross check via interviews if the BP and 

his/her workers show awareness about the risks at their workplace and how to avoid those. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD  
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 59/SP 59 – BPs 

and workers are 

aware about and 

trained according to 

health and safety 

risks and measures  

 
x x Intention:  

All workers (including permanent, temporary, and family workers) have been informed or trained 

about health, hygiene, and safety risks and their prevention.  

 

Implementation and verification guidance: 

Health and safety risks include exposure to unsafe/dangerous working condition, occupational 

diseases, transmissible diseases (e.g., COVID-19) and similar diseases. Workers must be trained 

appropriately on those risks and their prevention. Furthermore, they must be adequately protected 

against dangerous machinery, unhealthy working situations, handling waste, chemicals, and other 

risks. The ME can support the BP by providing the respective trainings or training materials to the BP 

and his/her workers. 

Interview the BP and his/her/their workers about the types, frequency, and scope of trainings 

provided. There is at least one person responsible for worker's health, safety, and good social 

practices, and is trained in first aid assistance. The responsible person can be the BP or his/her 

family member or an assigned worker. Information on available options for health checks and health 

care is provided to all permanent, temporary, and seasonal workers. 

Check documents and evidence on training records, attendance, and training materials.  

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD; 

EUDR; 

LivingIn 
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 60/SP 60 - Safe 

procedures to 

handle hazardous 

chemicals, such as 

pesticides, fertilizers, 

and Plant Protection 

Products are in 

place  

 
x x Intention:  

Safe procedure to handle hazardous chemicals, such as pesticides, fertilizers, and Plant Protection 

Products (PPP) are established and are in line with national legislation and ILO recommendations 

(e.g., C170, Chemical Convention). 

 

Implementation and verification guidance: 

Visually inspect the farm and interview the BP and his/her workers to confirm safe handling 

procedures of pesticides, fertilizers and Plant Protection Products (PPP). 

Examples for safe handling procedures refer to:  

• The selection, i.e., to choose products that are legally allowed in the country and that are 

least hazardous 

• The storage, i.e. to keep labels readable, to keep containers below eye level, to not transfer 

pesticides into bowls/containers that may be confused with food containers, to lock 

pesticide storage areas, to put warning signs on entrances and walls, to place products on 

non-absorbent shelves and upright and off the floor, and too keep chemicals away from 

highly permeable soil and areas that may flood, check containers for leaks, 

• Contamination prevention, i.e., to thoroughly clean all spills and to isolate the spill area, to 

not burn pesticides or pour them down a drain, 

• Work safety, i.e., to wash the skin and change/dispose clothes after use, to keep people 

(especially children and non-trained people on handling chemicals) away from the applied 

area until the pesticide has dried, to ventilate areas where chemicals are mixed, to only mix 

chemicals at the recommended rate, separate pesticides from flammable and combustible 

materials, etc. 

 

The selection of “NA” for this checkpoint is only allowed if no chemicals (including fertilizers, 

pesticides, and PPP) are used. 

This checkpoint must be audited on-site. 

1 HREDD; 

EUDR 
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 61/SP 61 - Clear 

and permanent 

warning signs are 

placed at potential 

risk areas  

 
x x Intention:  

Permanent and legible signs indicate potential hazards at the farm/facility.  

 

Implementation and verification guidance: 

Emergency exists are marked as such and evacuation plans are available.  

Visually inspect areas of potential risk, e.g., waste pits, fuel tanks, access doors and storage facilities 

of agrochemicals (pesticides, fertilizers, etc.), dangerous machinery and equipment and verify if 

warning signs are put up. Verify via interviews that warning signs are maintained regularly or confirm 

via documentational evidence that warning signs are maintained on a schedule. 

 

The selection of “NA” for this checkpoint is only allowed if the audit confirms that there are no 

potential risk areas. 

This checkpoint must be audited on-site. 

2 HREDD  
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 62/SP 62 - All 

accidents are 

documented, 

appropriate medical 

treatment is 

provided, and 

actions are taken to 

prevent similar 

accidents in the 

future  

 
x x Intention:  

All past accidents are documented in order to evaluate the root cause(s) and to prevent similar 

incidents in the future. All people working for the farm shall have access to appropriate healthcare in 

the event of work-related illness or injury. The BP/ME supports the injured worker to receive 

appropriate medical treatment by, e.g., referring them to local medical centres or first aid suppliers 

depending on the needs of the injured and the local conditions. 

 

Implementation and verification guidance: 

Accident resolution is documented case by case, including information on medical treatment and 

planned prevention measures. This includes all work-related accidents involving the BP and its 

workers (including family workforce). Verify via interviews with workers, neighbours, and other 

relevant stakeholders if accidents have occurred in the past and how that was treated. Check 

documentation on past accidents, medical support provided, and prevention measures to avoid 

similar accidents in the future.  

In the event permanent on-site medical support is provided, equipment and training should be 

adequate to deal with accidents and acute poisoning. 

 

If public healthcare services are available and accessible to workers, and any accidents are treated 

by the public system without payment from the BPs, the checkpoint is considered compliant. 

 

The selection of “NA” for this checkpoint is only allowed if it is confirmed by interviews that no work 

accidents have taken place. 

This checkpoint can partly be audited remotely. 

3 HREDD 
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 63/SP 63 - Health 

insurance fees 

and/or treatment 

costs linked to work-

related injuries or 

illnesses are 

covered by the BP 

(not applicable for 

smallholders) 

 
x x Intention:  

The BP takes responsibility for the health of his/her/their temporary and permanent workers by either 

paying for their occupational health insurance for the time of their employment or by covering 

treatment costs of work-related injuries or illnesses. 

 

Implementation and verification guidance: 

Where a work accident has been reported, documented evidence on health insurances for workers 

or of the payment of treatment costs for workers must be available  

For temporary worker, the BP must take over their health insurance fees for the time they are 

employed by the BP or pay the treatment costs for injuries or illnesses resulting from work accidents 

(refer to C025 - Sickness Insurance (Agriculture) Convention, 1927). 

If insurance costs already covered by the state or any other actor, this checkpoint can be assessed 

as compliant. 

Review respective documentation of work-related injuries and illnesses and associated payments. 

Cross check this information by interviewing workers on who is paying their health insurance and 

how treatment costs for potential (or actual accidents that occurred) are being covered. 

 

This checkpoint can only be marked as “NA” if there are no hired workers or if the BP Producer is a 

smallholder. 

This checkpoint can partly be audited remotely. 

3 HREDD 
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2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place 

P 64 - A return to 

work policy after 

injury or illness 

ensures that injured 

or ill workers do not 

perform any 

activities that are 

detrimental to their 

health and safety or 

that of other workers 

 
x x Intention:  

The return-to-work policy regulates the procedure for integrating a worker into the workforce after 

he/she has been out due to work related injury or illness. 

 

Implementation and verification guidance: 

Check whether the BP has developed a return-to-work policy/guidance to allow workers a 

reintegration into work. Verify how this policy regards the needs of the worker to confirm that the 

worker does not perform any activities that are detrimental to food safety, his/her own health and 

safety or that of other workers. Interview the BP to confirm the existence of the return-to-work policy. 

Interview the workers and the BP to investigate if there have been longer absences of workers due 

to illness or injury on the past and how the policy was implemented for such cases. 

 

For smallholders: Interview the BP to confirm that he/she has a verbal or written plan on how to re-

integrate workers that return from injury or illness. 

 

This checkpoint can be marked as compliant if the BP has developed a return-to-work policy 

irrespective of the fact whether workers have suffered from illness or injuries in the past that had 

forced them to be absent from their workplace for a longer period of time. 

 

The selection of “NA” for this checkpoint is only allowed if there are no hired workers. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

LivingIn 



 
4C CODE OF CONDUCT AND AUDIT CHECKLIST FOR COFFEE  101  

Social Dimension  

Public Consultation 2025 

Principle Criterion Checkpoint 

Application for 

Implementation and verification guidance 

C
o

m
p

li
a

n
c

e
 

L
e

v
e

l 

In
d

e
x

 

M
E

 

P
ro

 

S
P

 

2.2 Working 

conditions 

2.2.4 

A health and 

safety program 

is in place  

P 65/SP 64 - 

Nursing women 

have access to 

nursing 

rooms/specific 

nursing places and 

adequate breaks 

during working 

hours if needed  

 
x x Intention:  

Nursing rooms, specific nursing areas, or additional breaks allow nursing women to nurse their 

children during working hours if required. 

 

Implementation and verification guidance: 

Check if a room or suitable place for nursing is available, where women feel comfortable to nurse. 

Interview workers/women on the availability and suitability of nursing rooms. 

Identify women with children (age: 0-24 months) in need of breastfeeding and interview if they are 

granted adequate breaks. Check contracts or additional agreements for the assurance of this daily 

break policy.  

 

The selection of “NA” for this checkpoint is only allowed if no nursing women are employed or if the 

needs assessment did not reveal any need to nurse during working hours. 

This checkpoint must be audited on-site. 

3 HREDD  
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2.2 Working 

conditions 

2.2.5 

All workers 

and Business 

Partners are 

provided with 

suitable 

protective 

clothing and 

equipment 

according to 

legal 

requirements 

P 66 /SP 65 - The 

BP Producer/BP 

Service Provider and 

all of their workers 

are trained on and 

equipped with 

suitable protective 

clothing and 

equipment (PPE) in 

accordance with 

legal requirements 

 
x x Intention: 

The BP Producers/Service Provider and his/her workers, including permanent, temporary, and 

piece-rate workers, are fully protected against dangerous machinery, unhealthy working situations, 

chemicals, and other work hazards. 

 

Implementation and verification guidance: 

Appropriate equipment and gear, including personal protection equipment are available, well 

maintained, and clean (e.g., rubber gloves, rubber boots, facemasks, protective overalls, 

appropriate respiratory, ear and eye protection devices) in compliance with legal requirements and 

Material Security Data Sheets (MSDS). The provision and proper maintenance of personal 

protective equipment and clothing come at no costs for the workers.  

Review documentational evidence on trainings or instructions provided to the workers on the right 

use of protective equipment and clothing. Cross check the information obtained by interviewing the 

workers on their awareness and training that they received. 

 

For Smallholder: Due to the economic condition of BP Producer SH, they are exempted from the 

responsibility of providing mandatory PPE to their hired workers, however BP Producer SH and their 

workers must have knowledge on, equipe themselves, and correctly use PPE for the task they 

perform. Any evidence on trainings or instructions provided to the workers on the correct use of 

protective equipment and clothing is accepted. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD 
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2.2 Working 

conditions  

2.2.5 

All workers 

and Business 

Partners are 

provided with 

suitable 

protective 

clothing and 

equipment 

according to 

legal 

requirements 

P 67/SP 66 - 

Protective clothing, 

equipment, and 

machinery are in a 

good state and 

regularly checked 

and cleaned 

 
x x Intention: 

Protective clothing and equipment contribute to work safety by being in an appropriate state and 

well maintained. 

 

Implementation and verification guidance: 

The BP must be able to demonstrate that the equipment or machinery is well maintained and 

regularly serviced, e.g., tillage equipment, irrigation equipment, spray nozzle maintenance, or 

general farm tools.  

The equipment or machinery must be checked regularly (at least annually) and properly calibrated 

before use to ensure failing parts (valves, hoses, nozzles, motors, etc.) are replaced.  

Relevant regulations or manufacturer guidelines for the calibration and servicing of equipment or 

machinery and of pesticides and fertilizer application equipment must be followed. 

Visually inspect the workplace, protective clothing, and equipment. Interview the BP and his/her 

workers about the cleaning procedure of the respective equipment. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD  

P 68/SP 67 - 

Facilities to deal with 

accidents and 

accidental 

contaminations 

caused by the 

operator are 

available and 

sufficiently equipped  

 
x x Intention: 

In case of accidents and accidental contaminations first aid supplies, emergency equipment, and 

procedures are available.  

 

Implementation and verification guidance: 

Facilities to deal with accidents and accidental contaminations include installations for washing your 

eyes, source of clean water, first aid kit, alarming/warning system, firefighting equipment, evacuation 

plan, emergency exit, etc.  

On-site inspect the emergency equipment and plan. Interview the BP and his/her workers on the 

emergency and evacuation plan. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD  
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2.2 Working 

conditions  

2.2.6 

Hazardous 

work is not 

executed by 

impaired 

workers 

P 69/SP 68 - 

Impaired, pregnant, 

or nursing workers 

are not involved in 

hazardous or 

dangerous work 

 
x x Intention: 

Pregnant women and women that have recently given birth, nursing women, and workers with health 

conditions and/or impairments (e.g., chronic or respiratory diseases) do not undertake hazardous or 

dangerous work. Hazardous or dangerous work refers to work activities that jeopardises their health, 

safety, or morals. 

 

Implementation and verification guidance: 

Visually inspect the farm/facilities and the activities performed by the workers. Interview workers 

whether they have any health impairments, pregnancies, etc. Interview workers in regard to which 

type of work they perform and which types of risks could be associated with those activities. 

(Referring to C025 - Sickness Insurance (Agriculture) Convention, ILO, 1927) 

 

The selection of “NA” for this checkpoint is only allowed if no workers and/or if no impaired, 

pregnant, or nursing workers are being employed, and/or if no hazardous work is performed at the 

farm or the service provider. 

This checkpoint must be audited on-site. 

1 HREDD  

2.2.7 

Food security 

for Business 

Partners and 

all workers is 

ensured 

P 70 - The BP 

Producer diversifies 

his/her farming 

and/or commercial 

activities in order to 

expand sources of 

income and/or 

improve food 

security (only 

applicable for 

smallholders) 

 
x 

 
Intention: 

The BP Producer engages in agricultural, commercial, or other diversification of income with the aim 

of financial resilience or the increase of food security. 

 

Implementation and verification guidance: 

It should be evidenced that farmers are able to diversify sources of incomes such as e.g., 

diversification of crops to gain new/more stable sources of income to ensure that they are food 

secure. Support on adequate financial and agricultural trainings, agricultural inputs, and other types 

of support can also be provided by the ME. Interview the BP to verify if he/she is knowledgeable 

about income diversification. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

3 LivingIn, 

HRDD 
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2.2 Working 

conditions 

2.2.7 

Food security 

for Business 

Partners and 

all workers is 

ensured 

P 71/SP 69 - 

Workers have 

access to a healthy, 

quality, and 

affordable diet (food 

security) (not 

applicable for 

smallholders) 

 
x x Intention: 

The BP provides access to healthy, high quality, and affordable food to his/her workers and their 

families living on the premises. If workers do not have the option of bringing their own food or 

purchasing it nearby, options to buy diversified and nutritious food must be provided at fair prices. 

 

Implementation and verification guidance: 

Meals provided to the BP's workers are healthy, of sufficient quality, affordable, and in line with the 

country specific nutrition guidelines. Interview workers whether food or meal prices are affordable for 

workers and ask whether it is considered balanced and sufficient. 

 

The selection of “NA” for this checkpoint is only allowed if no workers live on the premises of the BP 

or if the BP does not employ any workers. 

This checkpoint must be audited on-site. 

3 HRDD 

SH 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas  

3.1.1 

Primary 

forests and 

protected 

areas are 

protected  

ME 48 - A map of 

the 4C Unit's land 

use, protected 

areas, watersheds, 

and water sources 

is available 

x 
  

Intention: 

A map of the 4C Unit is available that indicates land use, protected areas, watersheds, water 

sources are vital to map out the risk and plan accordingly for protection of biodiversity, high carbon 

stock area, water resources management and protection, conservation area, etc.  
 

Implementation and verification guidance: 

This includes agricultural and primary forest areas, protected and sensitive areas, and relevant 

infrastructure of all BPs of a 4C Unit. Verify documentational evidence, e.g., land use and plan of 

land use maps or evidence of an analysis with the GRAS Tool+. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 
 

1 HREDD 

ME 49 - If BP 

Producers of a 4C 

Unit are located in 

or close to a 

protected area, the 

ME must be 

informed about the 

management plan of 

the protected area 

and must know the 

regulations 

regarding land use 

x 
  

Intention: 

It is essential to protect/conserve the protected areas and any risks or vulnerabilities identified with 

the location of a 4C unit near to those areas, the ME is aware of or should be informed accordingly 

about the applicable management regulations. 
 

Implementation and verification guidance: 

Check the 4C Units map for land use, protected areas, and other relevant designations. Then, 

interview the ME responsible staff to verify whether they are aware of any potential violations of the 

4C Unit, especially in cases where there is overlap with or encroachment on protected areas. If yes, 

whether the ME has the management plan or informed about the management plan of the related 

local authority of this area at hand and has knowledge on the regulations regarding its land use.  
 

The analysis with GRAS Tool+ may be used. Location refers to the coffee plots, processing location, 

or residential area of the BPs.  
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD; 

EUDR; 

Regen. 

Agri 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

 

3.1.1 

Primary 

forests and 

protected 

areas are 

protected 

 

ME 50 / P 72 – The 

ME/BP Producer 

identifies high 

biodiversity and high 

carbon stock areas 

and protect then 

accordingly 

x x  Intention: 

Identification of biodiversity and high carbon stock areas is the essential step for protection and 

conservation. Upon identification and mapping out, subsequent measures can be developed. 

 

Implementation and verification guidance. 

The ME can apply a High Conservation Values (HCVs) approach to identify different high-value 

areas to propose relevant management plan, monitoring plan of interventions by their BPs in order to 

protect them from the negative impacts of land-use change due to coffee production activities.  

There are six categories of HCVs and depend on the type of land use of the location of the 4C Unit, 

the ME can identify the most appropriate one or several categories. Identification of high biodiversity 

and high carbon stock areas from this checkpoint will support the ME to propose proper protection 

action as required in the checkpoint ME40. Six categories of HCVs are: 

- concentrations of biological diversity, 

- intact forest landscapes,  

- are or threatened ecosystems, 

-  basic ecosystem services,  

- sites fundamental to local communities' basic needs,  

- and sites of cultural or social importance.  or report  

The ME should identify the BPs who have coffee plots locating in or close to the identified high 

biodiversity and high carbon stock areas to prioritise them as the first target group for taking action. 

Producers are not allowed to expand cultivation or plantations on peat soils and/or areas of high 

below-ground carbon stocks. Peatlands refer to legally protected ones. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

 

 

2 Regen. 

Agri., 

CF, 

Biodiver

sity 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas  

3.1.1 

Primary 

forests and 

protected 

areas are 

protected  

P 73 - There is no 

cutting, destruction, 

or conversion of 

primary forests and 

protected areas into 

coffee plantations 

since the 1st of 

January 2006 

 
x 

 
Intention: 

Deforestation-free supply chains are the top priority to safeguard coffee production with longevity of 

the supply and combat to climate change. The destruction or conversion of primary forests, natural 

forests, protected areas or natural ecosystems are not allowed at any costs and 4C cut-off date for 

this type of forest is from 1st of January 2006. 

 

Implementation and verification guidance: 

Analysis with the GRAS Tool+ is possible. Use of satellite images, national, and international 

databases on protected areas, etc. 

All BPs shall comply with relevant national and regional laws and regulations as long as those laws 

and regulations do not violate any 4C requirements. The stricter rule shall always be followed: If, for 

example, certain countries have legislation in place that allows for a certain degree of primary forest 

clearance for agricultural production which violates the 4C criteria 3.1.1, it would not be allowed to 

produce coffee under the 4C System on these areas, even though it might be allowed by national 

law. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

Regen. 

Agri, 

EUDR 

P 74 (EUDR) - 

There is no cutting, 

destruction or 

conversion of 

forests into coffee 

plantation since the 

31st of December 

2020 

 
x 

 
Intention: 

In line with the EU Regulation on deforestation-free products, as of cut-off date of 31st of December, 

2020, no cutting, destruction or conversion of forests into coffee plantation or expansion is allowed. 

 

Implementation and verification guidance: 

Analysis with the GRAS Tool+ is possible. Use of satellite images, national, and international 

databases on protected areas, etc. to verify the land use change. 

 

On-site verification and documental evidence can be used to confirm the type of land use and the 

date of land use change. 

 

The selection of “NA” is not allowed for this checkpoint (EUDR). 

This checkpoint can partly be audited remotely. 

1 EUDR; 

Regen 

Agri. 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

ME 51 - The ME has 

developed an action 

plan on a landscape 

level (area where its 

BPs are located) to 

protect and restore 

areas of high 

biodiversity, natural 

ecosystems, natural 

vegetation, fauna, 

soil and water 

sources, and 

sensitive areas 

x 
  

Intention: 

Areas of high biodiversity, natural ecosystems, natural vegetation, fauna, soil and water sources, 

and sensitive areas around on in connection with 4C Unit is protected, conserved and restored 

when appropriate. 

 

Implementation and verification guidance: 

Check if an action plan is available on a landscape level where the ME's BPs are located with regard 

to the improvement and conservation of the mentioned areas.  

Examples of areas of high biodiversity are High Conservation Value (HCV) areas 1-3, examples for 

sensitive areas are: slopes, river banks, wetlands, watersheds, buffer zones, riparian forest, or areas 

serving the purpose of nature and biodiversity protection, restoration of natural vegetation and 

fauna, and ecological valuable areas and HCV 4 areas. If the status of biodiversity is not clear, an 

HCV assessment might be conducted. 

 

Possible conservation and improvement measures include: Increasing natural and semi-natural 

habitats on the farm (small forests, ponds, hedges, flowering strips, etc.), creation of buffer zones 

along unprotected aquatic ecosystems and amplification of buffer zones where needed, improve the 

connection between natural and semi-natural habitats by biological corridors, protect individuals of 

endangered trees, small ecological structures for species (nesting boxes, insect hotels, dry walls for 

reptiles, perches for birds of prey, etc.), reducing amount of chemicals applied by ground cover 

plants, mulching, mechanical control, development of behaviour guidelines or warning signs related 

to access to, use and respect of HCV, natural vegetation, fauna, soil and water sources, and 

sensitive areas. 

 

Producers are not allowed to expand cultivation or plantations on peat soils and/or areas of high 

below-ground carbon stocks. Peatlands are terrestrial ecosystems in which waterlogged conditions 

prevent plant material from fully decomposing. Peatlands here in the case refer to natural and legally 

protected ones. 

 

The BP Producers have knowledge of degraded areas (low productive area) which can be part of 

their coffee plots and start to have measures to restore it. 

2 HREDD, 

Regen 

Agri, 

CF, 

Biodiver

sity 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

ME 51 - The ME has 

developed an action 

plan on a landscape 

level (area where its 

BPs are located) to 

protect and restore 

areas of high 

biodiversity, natural 

ecosystems, natural 

vegetation, fauna, 

soil and water 

sources, and 

sensitive areas 

x Measures may be coordinated with NGOs, environmental authorities, etc. active in the improvement 

of biodiversity in the respective region. 

Good traditional knowledge related to the conservation and sustainable use of biodiversity should be 

promoted. 

Location refers to the coffee plots or residential area of the BP. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

2 HREDD, 

Regen 

Agri, 

CF, 

Biodiver

sity 

P 75 - An action 

plan to protect and 

restore areas of 

high biodiversity, 

natural vegetation, 

fauna, soil and 

water sources, and 

sensitive areas 

exists  

 x  Intention: 

Areas of high biodiversity, natural vegetation, fauna, soil and water sources, and sensitive areas are 

protected and restored. 

 

Implementation and verification guidance: 

Check if (an) action plan(s) is/are available for the farm area with regard to the improvement and 

conservation of the mentioned areas.  

Examples of areas of high biodiversity are High Conservation Value (HCV) areas 1-3.  

Examples for sensitive areas are: slopes, river banks, wetlands, watersheds, buffer zones, riparian 

forest, peatlands or areas serving the purpose of nature and biodiversity protection, restoration of 

natural vegetation and fauna, and ecological valuable areas, HCV 4 areas, and HCV 5-6 areas 

fundamental to meeting basic needs of local communities or areas critical to local communities' 

traditional cultural identity. 

1 HREDD, 

CF, 

Biodiver

sity 



 
4C CODE OF CONDUCT AND AUDIT CHECKLIST FOR COFFEE  111  

Environmental Dimension  

Public Consultation 2025 

Principle Criterion Checkpoint 

Application for 

Implementation and verification guidance 

C
o

m
p

li
a

n
c

e
 

L
e

v
e

l 

In
d

e
x

 

M
E

 

P
ro

. 

S
P

 

3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

P 75 - An action 

plan to protect and 

restore areas of 

high biodiversity, 

natural vegetation, 

fauna, soil and 

water sources, and 

sensitive areas 

exists  

 x  This includes detecting alien and invasive species and preventing their spread, as well as protecting, 

planting, and promoting native species to improve biodiversity (including soil biodiversity) and 

conserve soil and water resources. 

 

Possible measures include:  

- Increasing natural and semi-natural habitats on the farm (small forests, ponds, hedges, 

flowering strips, etc.),  

- creation of buffer zones along unprotected aquatic ecosystems and amplification of buffer 

zones where needed, 

-  improve the connection between natural and semi-natural habitats by biological corridors,  

- protect individuals of endangered trees and species,  

- planting and managing native species promoting nesting and foraging sites for insectivorous 

birds or plants used by species that predate on pests as well as beneficial species of flora 

and fauna,  

- small ecological structures for species (nesting boxes, insect hotels, dry walls for reptiles, 

perches for birds of prey, etc.),  

- reducing amount of chemicals applied by ground cover plants, mulching, mechanical 

control,  

- development of behaviour guidelines or warning signs related to access to, use and respect 

of HCV areas, native vegetation, fauna, soil and water sources, sensitive areas. 

 

For smallholders: Check whether the BP Producer SH is aware of (be able to name) sensitive areas, 

biodiversity areas, natural vegetation and invasive and native species, fauna, soil and water sources, 

etc. and whether the smallholder knows of measures to implement in order to protect and restore 

these areas. Clear measures should be mentioned by the smallholder which he/she would like to 

implement. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

 3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

P 76 – Elementary 

measures from the 

action plan on 

protection and 

restoration of areas 

of high biodiversity, 

natural vegetation, 

fauna, soil and 

water sources and 

sensitive areas are 

implemented on a 

landscape level 

 
x 

 
Intention: 

Elementary measures include but are not limited to increasing natural and semi-natural habitats on 

the farm (small forests, ponds, hedges, flowering strips, etc.), mulching, reducing amount of 

chemicals applied by ground cover plants, mechanical control, etc. 

 

Implementation and verification guidance: 

Good farming practices and relevant traditional/indigenous knowledge related to the conservation 

and sustainable use of biodiversity should be promoted. The BP Producer shall record the measure 

implemented and its results over the year with documented evidence to proof the change. These 

documentational evidence will be available to auditor. 

On-site inspection to verify that measures from the action plan have been implemented. 

The checkpoint is assessed as compliant if at least three (3) measures of the aforementioned one in 

the checkpoint P75 are implemented with positive changes before the first certification. 

 

For smallholders: Interview the smallholders on the actions implemented and further plans of 

implementation. On-site inspect if certain actions to protect and restore high biodiversity areas, 

natural vegetation, fauna, soil and water sources, and sensitive areas have been implemented. 

This contributes to the biodiversity component of Regenerative Agriculture.  

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

 

 

 

 

 

 

  

1 HREDD, 

CF, 

Biodiver

sity 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

ME 52 – Elementary 

measures from the 

action plan on 

protection and 

restoration of areas 

of high biodiversity, 

natural vegetation, 

fauna, soil and 

water sources and 

sensitive areas are 

implemented on a 

landscape level 

x   Intention: 

Elementary measures including but not limited to Increasing natural and semi-natural habitats on the 

farm (small forests, ponds, hedges, flowering strips, etc.), mulching, reducing amount of chemicals 

applied by ground cover plants, mechanical control, etc. 

 

Implementation and verification guidance: 

The ME should provide training, information sharing and awareness raising activities to train and 

engage its BPs and related stakeholders in the community in implementing proposed measures.  

The ME shall provide technical support to facilitate and support at least 50% of farmers who have 

coffee plots close to or in the high biodiversity and carbon stock areas identified from the checkpoint 

ME39 to implement proposed measures.  

The checkpoint is assessed as compliant if at least three (3) measures of the aforementioned one in 

the checkpoint ME40 are implemented before the first recertification (at the compliance level two) by 

prioritised BPs and/or by stakeholders in the community. 

In the following recertification cycle, all BPs of the 4C Unit should have knowledge about the possible 

measures to protect high biodiversity and high carbon stock areas and start implementing advanced 

measures when applicable. 

 

Verify by reviewing the action plan developed by the ME at the landscape level. Then, interview the 

ME responsible staff to compare the plan with the actions taken. Next, cross-check the 

implementation on-site and interview BP producers and/or local stakeholders to confirm that the 

measures have been effectively implemented. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

2 HREDD, 

CF, 

Biodiver

sity 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

ME 53 – Advanced 

measures from the 

action plan on 

protection and 

restoration of areas 

of high biodiversity, 

natural vegetation, 

fauna, soil and 

water sources and 

sensitive areas are 

implemented on a 

landscape level 

x   Intention:  

Advanced measures on the protection and restoration of areas of high biodiversity need sufficient 

time and resources and should be followed in line with the action plan developed. 

 

Implementation and verification guidance: 

On-site inspection to verify that measures from the action plan have been implemented. 

 

Good agriculture practices and/or indigenous/traditional knowledge related to the conservation and 

sustainable use of biodiversity should be promoted. 

Possible advanced measures include:  

- increasing natural and semi-natural habitats on the farm (small forests, ponds, hedges, 

flowering strips, etc.) to 10%,  

- creation of buffer zones of at least 10 meters far from the water bodies boundary and along 

unprotected aquatic ecosystems and amplification of buffer zones where needed,  

- improve the connection between natural and semi-natural habitats by biotop corridors,  

- protect individuals of endangered trees and species,  

- planting and managing 3-5 native species promoting nesting and foraging sites for 

insectivorous birds or plants used by species that predate on pests as well as beneficial 

species of flora and fauna, with clear report on the number of native species is protected, 

- small ecological structures for species (nesting boxes, insect hotels, dry walls for reptiles, 

perches for birds of prey, etc.), 

- installation of beehives for increased pollination and bee diversity  

- reducing at least 50% amount of chemicals applied (comparing with the amount applied in 

the initial certification) by ground cover plants, mulching, mechanical control, 

- development of behaviour guidelines or permanent warning signs related to access to, use 

and respect of HCV areas, native vegetation, fauna, soil and water sources, sensitive areas. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

Add-On 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas 

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

P 77 – Advanced 

measures from the 

action plan on 

protection and 

restoration of areas 

of high biodiversity, 

natural vegetation, 

fauna, soil and 

water sources and 

sensitive areas are 

implemented on a 

landscape level 

 x  Intention: 

Advanced measures on protection and restoration of areas of high biodiversity needs sufficient time 

and resources and should be followed in line with the action plan developed.  
 

Implementation and verification guidance: 

On-site inspection to verify that measures from the action plan have been implemented. 
 

Good agriculture practices and/or indigenous traditional knowledge related to the conservation and 

sustainable use of biodiversity should be promoted. 
 

Possible advanced measures include:  

- Increasing natural and semi-natural habitats on the farm (small forests, ponds, hedges, 

flowering strips, etc.) to 10%,  

- creation of buffer zones of at least 10 meters far from the water bodies boundary and along 

unprotected aquatic ecosystems and amplification of buffer zones where needed,  

- improve the connection between natural and semi-natural habitats by biological corridors,  

- protect individuals of endangered trees and species,  

- planting and managing 3 - 5 native species promoting nesting and foraging sites for 

insectivorous birds or plants used by species that predate on pests as well as beneficial 

species of flora and fauna, with clear report on the number of native species is protected, 

- small ecological structures for species (nesting boxes, insect hotels, dry walls for reptiles, 

perches for birds of prey, etc.),  

- installation of beehives for increased pollination and bee diversity  

- reducing at least 50% amount of chemicals applied (comparing with the amount applied in 

the initial certification) by ground cover plants, mulching, mechanical control, 

- development of behaviour guidelines or permanent warning signs related to access to, use 

and respect of HCV areas, native vegetation, fauna, soil and water sources, sensitive areas. 
 

For smallholders: Interviews with smallholders and visual inspection should evidence that certain 

actions to protect and restore high biodiversity areas, natural vegetation, fauna, soil and water 

sources, and sensitive areas have been implemented, and further actions are planned to be 

implemented. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

Add-On 



 
4C CODE OF CONDUCT AND AUDIT CHECKLIST FOR COFFEE  116  

Environmental Dimension  

Public Consultation 2025 

Principle Criterion Checkpoint 

Application for 

Implementation and verification guidance 

C
o

m
p

li
a

n
c

e
 

L
e

v
e

l 

In
d

e
x

 

M
E

 

P
ro

. 

S
P

 

3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas  

3.1.2 

Areas of high 

biodiversity, 

natural 

vegetation, 

fauna, soil and 

water sources 

and sensitive 

areas are 

conserved 

and/or 

restored 

  

ME 54 - The ME is 

in dialogue with 

other stakeholders 

to coordinate 

conservation efforts 

of high biodiversity 

areas, natural 

vegetation, fauna, 

soil and water 

sources, and 

sensitive areas on a 

landscape approach 

which are known or 

considered to be in 

critical stage within 

the 4C Unit 

x 
  

Intention:  

Stakeholder exchange, dialogue, and communication with local actors (government or community-

level) is essential for coordination and implementation with joint efforts or develop synergies where 

possible. This also includes FPIC if relevant topics are. 
 

Implementation and verification guidance: 

The ME attends, joins, facilitates, or organises meetings, dialogues, discussions and relevant 

communication with relevant local actors (e.g., local and national government agencies, or 

community-level social organisation, institutes, etc.)to create synergy of action or join action taken 

by these stakeholders to protect, manage, or conserve high biodiversity areas, natural vegetation, 

fauna, soil and water sources, and sensitive areas on a landscape approach. The process of work, 

engagement, action taken and results achieved must be documented to be available and accessible 

to the auditor. 
 

Review documentational evidence that multistakeholder collaboration takes place to improve 

biodiversity, soil and water conservation. Documentational evidence may include, e.g., 

documentation of email contact, meetings, discussions, projects, proposal, protocol, and reports as 

evidence of collaboration Cross check the information obtained via interviews with the responsible 

staff and/or local actors. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri, 

Add-On 

P 78 - No hunting or 

trapping of 

protected species 

takes place 

 
x 

 
Intention: 

Hunting and trapping of protected species are illegal and against the conservation principles.  
 

Implementation and verification guidance: 

Verify that indications are available, such as signs or similar, saying that unauthorised hunting or 

trapping is prohibited. 

Check that the BP complies with the list of protected species that can be published by local 

responsible government agencies or organisations, for the whole country or for the specific region 

where the 4C unit is located, or with the list recommended by IUCN when applicable (e.g., red list).  
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri, 

EUDR 
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3.1 

Protection 

of 

biodiversity 

and high 

carbon 

stock areas  

3.1.3 

Genetically 

modified 

organisms 

(GMO) and 

varieties are 

not used 

P 79 - There is no 

use of GMO in 

coffee cultivation 

 
x 

 
Intention:  

Genetically modified coffee seeds or seedlings are not allowed for coffee production rather improved 

and resistant varieties developed by official research institutions or government registered varieties 

should be used. 

 

Implementation and verification guidance 

Confirm via visual inspection and interviews that the BP Producer does not use genetically modified 

(transgenic) coffee seeds or seedlings. Confirm the source or coffee seeds or seedling if produced in 

own nursery or sourced from external.  

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri  

3.1.4 

Climate 

change 

mitigation and 

adaptation 

measures are 

identified and 

implemented 

ME 55/ P80/SP 70 - 

Risks of climate 

change on coffee 

production and 

source of 

Greenhouse gas 

(GHG) emission 

from coffee 

production have 

been identified and 

communicated to 

BPs to take action   

x x x Intention: 

Coffee production is affected by climate change (e.g., increased pests and diseases, lower yields) 

and like other agricultural production it contributes also to greenhouse gas emissions. Therefore, 

both the ME and BPs, especially BP Producers must understand the climate risks, GHG emission 

sources, and have initial knowledge on the adaptation and mitigation measures to reduce coffee’s 

carbon footprint.  

 

Implementation and verification guidance: 

The ME has reliable information on or conducted research/ GHG calculation for its 4C Unit to know 

the main source of GHG emission from coffee production of the 4C Unit. The ME shares information, 

or provides training, guidance to BPs SP, BPs Producers on GHG emission sources to help BP 

Producers to understand the sources of emissions, level of GHG emission of their facilities, their farm 

respectively, and BPs can be aware of possible measures to reduce coffee carbon footprints, to 

support them to select and implement possible initial measures.   
  

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals  

3.2.1 

Prohibited 

pesticides are 

not used 

P 81 - Pesticides 

listed in the 4C List 

of Unacceptable 

Pesticides are not 

used for coffee 

production 

 
x 

 
Intention: 

Pesticides should be used carefully with all protective measures (protective gears). Only registered, 

safe and approved ones should be used. Unacceptable and banned pesticides cannot be used in 

coffee production.  
 

Implementation and verification guidance: 

Pesticides in the 4C List of Unacceptable Pesticides must not be applied on any (own and/or leased) 

land of the farm/plantation of the BPs registered in the 4C Unit.  

Pesticide is the term in 4C to refer to Plant Protective Products (PPPs). 

Verify compliance with these checkpoints by interviewing the BP Producer concerning the products 

used. Visual assess the pesticide and other chemicals storage, the coffee trees and surrounding 

vegetation (for signs of misuse), or local agrovets. Check records of pesticide use. 
 

If a non-conformity with this checkpoint is identified, i.e. BP Producer applied pesticide from the 

unacceptable list, he/she need must be excluded from the 4C Unit. A reintegration of the BP can 

take place once they have proven that they have eliminated the use for at least1 year and the 

commitment of not using the unacceptable pesticides is signed. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 CF, 

Biodiver

sity, 

Regen. 

Agri. 

P 82 - Pesticides 

listed in the 4C Red 

Pesticide List are 

not used for coffee 

production 

 
x 

 
Intention: 

Pesticides should be used carefully with all protective measures (protective gears). Only registered, 

safe and approved ones should be used. Red listed or prohibited pesticides should not be applied 

and stopped completely after three years.  
 

Implementation and verification guidance: 

4C Red listed pesticides must not be applied on any (own and/or leased) land of the farm/plantation. 

Visually assess the pesticide and other chemical storage, the coffee trees and surrounding 

vegetation (for signs of misuse), and local agrovets. Check records of pesticide use. 

If a non-conformity with this checkpoint is identified, i.e. BP Producer applied pesticide from the 4C 

Red pesticide list, he/she may remain in 4C Unit if he/she can prove that from this point onwards 

he/she will not use any pesticide from the Red List anymore and seek for safer alternatives. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

2 CF, 

Biodiver

sity, 

Regen. 

Agri. 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals  

3.2.1 

Prohibited 

pesticides are 

not used 

P 83 - The use of 

pesticides for coffee 

production is limited 

to officially 

registered products 

in the country 

 
x 

 
Intention: 

If it is unavoidable (e.g., after having implemented IPM measures) and BP Producers have to apply 

pesticides, thus only legally registered Plant Protection Products (PPP) is allowed to be used, under 

the condition that other 4C requirements of the Social Dimension are met. 

 

Implementation and verification guidance: 

Check records of pesticide use for coffee production and compare them with the list of national and 

legally registered products list or with the ban list(s) if that available at a country. 

Pesticides should be purchased from trustworthy and licensed sources. 

Use of pesticide must follow legal regulations or manufacturer's guidance (including use of right 

product, right rate, right time, right place, and meeting all requirements on intervals). 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 Biodiver

sity, 

Regen. 

Agri 

3.2.2 

The use of 

pesticides is 

diminished  

ME 56 - An 

aggregated survey 

or internal study on 

the use/application 

of pesticides for 

coffee production is 

available for the 4C 

Unit 

x 
  

Intention: 

The survey or internal study on the use/application of pesticide in 4C unit is conducted which can be 

later informed to all BP Producers, especially smallholder regarding results, use and training. 
 

Implementation and verification guidance: 

A survey or internal study has been conducted on regular basis and must be at least once during a 

certification cycle. The survey or internal study is available with regard to the use of pesticides (list of 

pesticides, including type and amount applied per year) of the 4C Unit.  

The survey results should be available and well documented. 

 

This checkpoint cannot be marked as “NA”. 

This checkpoint can be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals 

3.2.2 

The use of 

pesticides is 

diminished  

P 84 - Pesticides 

listed in the 4C 

Yellow Pesticide List 

are avoided for 

coffee production  

 
x  

 
Intention: 

Pesticides should be used carefully with all protective measures (protective gears). Only registered, 

safe and approved ones should be used. Chemicals or pesticides are only used as last resort. 
 

Implementation and verification guidance: 

4C Yellow listed pesticides shall be avoided or minimised in use. Alternatives should be taken into 

consideration where available, and a phase-out shall be considered.  
 

A phase-out plan must be in place. Visually assess the chemical store, storage locations, and the 

coffee trees. 

Verify compliance with this checkpoint by checking records of pesticide use and interviewing the BP 

Producer inspection to confirm which pesticides are being applied and if there is a proper phase out 

plan implemented. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 85 - Pesticide 

application for 

coffee production 

(type, quantity, 

field/plot) is 

documented 

 
x 

 
Intention: 

Records of pesticide use should be documented for active ingredient, nature of pesticide, toxicity 

levels and amounts of use. 
 

Implementation and verification guidance: 

Records of type, quantity, and frequency (or application time) of pesticide applied are available. 

Cross-check if the application of pesticide is limited to responding to emerging plants needs or for 

prevention/control of pests and/or diseases. 
 

If possible, cross-check information with invoices for all pesticides applied.  
 

For smallholders: Interview the smallholder on the types, frequency, and amounts of pesticides 

applied per field/plot. Cross-check with any invoices of pesticides applied if available. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

  

1 CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals 

3.2.2 

The use of 

pesticides is 

diminished  

P 86 - Integrated 

pest management 

(IPM) is 

implemented, 

minimizing the 

application of 

pesticides in general 

 
x 

 
Intention: 

Pesticides or chemicals cause several damages to human health, environment and ecosystems. 

Integrated Pest Management practices must be followed, implemented, and documented. 

 

Implementation and verification guidance: 

A written document on IPM is available at the BP Producer or group of BP Producers to manage 

pest populations to minimise their infestations and economic losses.  

The BP can use IPM and Integrated Weed Management (IWM) plans and guidance developed and 

shared by the ME, or other stakeholders if relevant from the community/region. 

Records related to pest and diseases monitoring and scouting of pests are available and used to 

inform about the use of PPPs. 

 

The IPM should include three basic pillars of IPM, the prevention, monitoring, and control of 

diseases, weeds, and pests by combining cultural, biological, mechanical, physical, and other 

strategies, and practices to grow healthy crops and minimise the use of PPPs.  

Furthermore, resistance should be minimised through crop alternating when possible, and limited 

use of PPPs. 

Measures of IWM are recommended to be integrated in the IPM or implemented altogether with IPM. 

 

For smallholders: Interview to check awareness and implementation of the feasible IPM and/or IWM 

techniques. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

  

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals  

3.2.2 

The use of 

pesticides is 

diminished  

P 87 - Where 

applicable, a plan to 

renew coffee 

varieties with more 

resistant and 

improved coffee 

varieties is available 

and implemented 

 
x 

 
Intention: 

Resistant and improved coffee varieties can address yields, disease and pest resistance and several 

attributes for profitability. 
 

Implementation and verification guidance: 

Check where applicable, if a plan is available to renew coffee varieties with resistant and improved 

coffee varieties, stumping or rejuvenation and rehabilitation of old plants and gap filling including a 

timeframe until when it should be implemented. 
 

The plan can be in written format or verbally explained by the BP Producer, indicating which part of 

the farm/coffee plots, which coffee varieties as expected/planed, and when the rejuvenation can be. 
 

For smallholders: Smallholders can verbally explain the feasibility/accessibility of resistant coffee 

varieties and options to renew coffee varieties on their fields. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely.  

1 REDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 88 - A systematic 

quality assessment 

with transparent 

parameters is in 

place, documenting 

the quality of the 

IPM system and/or 

the correct 

application of 

pesticides 

 
x 

 
Intention: 

Several Integrated Pest Management techniques exist from physical, cultural to biological. The BP 

Producers shall be aware of the quality of the IPM measures implemented and they have to review, 

assess the application to inform the selection or application in the future. Quality of adopted 

measures must be documented. 
 

Implementation and verification guidance: 

A documented assessment at BP Producer level, should be conducted by/for individual BP 

Producers or for a group of Producers by the ME and available at BP level, to ensure the quality of 

the IPM. 
 

Records of timing and concentration of pesticides application are in place. This entails alternating 

and limiting the use of PPPs to minimise resistance of weeds, pests and disease. Some IPM 

measures that can be implemented are; 

3 REDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals 

 

3.2.2 

The use of 

pesticides is 

diminished 

 

P 88 - A systematic 

quality assessment 

with transparent 

parameters is in 

place, documenting 

the quality of the 

IPM system and/or 

the correct 

application of 

pesticides 

x • Use of cultural methods 

• Number of disease and pest scouting 

The assessment must be conducted regularly and an assessment for a group of farmers is 

accepted. 

The test and assessment method must follow the current applicable local regulations or good 

practices. 
 

For smallholders: Interview to check awareness about the quality of the IPM techniques and BP SH 

can verbally explain.  
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

3 REDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 89 - Legal burning 

restrictions for pest 

control have been 

followed 

 
x 

 
Intention:  

Burning of pesticides or chemical pose severe threat to environment and human health and must be 

avoided.  
 

Implementation and verification guidance: 

The burning of plants or residues for pest control and plant protection products must be strictly 

adhered to national and local legislations.  
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site.  

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

3.2.3 

Best practices 

in 

pesticide/che

mical 

application 

are applied 

P 90 - Equipment 

for the application of 

pesticides/chemical

s is regulated before 

its use 

 
x 

 
Intention: 

Proper calibration and regulation of equipment should be done before use. 
 

Implementation and verification guidance: 

Regulation of the equipment for pesticide application according to pressure, flow rate, etc. Personal 

protective equipment is controlled and ensured it is in good state. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

2 HREDD, 

Biodiver

sity, 

Regen. 

Agri 
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3.2 Use of 

pesticides 

and other 

hazardous 

chemicals  

3.2.3 

Best practices 

in 

pesticide/che

mical 

application 

are applied 

P 91/SP 71 - 

Pesticides/chemical

s are applied, 

handled, and stored 

in an appropriate 

way, including 

empty containers 

SP: only applicable 

for processor and 

storage 

 
x x Intention: 

Pesticides should be used carefully with all protective measures (protective gears). Only registered, 

safe and approved ones should be used. A proper storage and handling of pesticides should be 

done to limit the risks of spills, non-intended use, risks to children etc.  

 

Implementation and verification guidance: 

All pesticides and chemicals (hazardous or otherwise) are properly applied, stored by trained 

personnel using personal protective equipment, according to national and/ or local legislation, 

manufacturers' instructions and ILO recommendations (e.g., use of right product, right rate, right 

time, right place and meeting all requirements on intervals) with documented evidence.  

A clear indication of the date of the last sprays and earliest permissible harvest dates (Pre-harvest 

interval- PHIs) should be visible/known (e.g., documents, warning signs).  

Ensure the application of PPPs, fertilizers, and other chemicals must be based on plant needs, to 

prevent/control pest, diseases, or weeds, and do not affect non-targeted crops and species or areas 

(e.g., avoiding sprays during pollination, should be within farm plantation avoiding buffer areas, 

watercourses, building, etc.) 

 

Pesticides/chemicals should be stored in separate and labelled pesticide/chemical storage rooms 

and not in the living quarters of the farmer or his/her workers and with warning sign(s). If a storage 

area must be constructed, it must comply with law and regulations in terms of construction material 

used, location with required facilities, safety and non-contaminating requirements.  

Appropriate facilities for measuring and mixing plant protection products, fertilizers, and other 

chemicals are available 

PPPs, fertilizers, and other chemicals are stored in the original labelled containers and a purchase 

and stock inventory is maintained. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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 3.2 Use of 

pesticides 

and other 

hazardous 

chemicals  

3.2.3 

Best practices 

in 

pesticide/che

mical 

application 

are applied 

P 92/SP 72 - 

Pesticides/chemical

s are disposed of in 

an appropriate way, 

including empty 

containers 

SP: only applicable 

for processor and 

storage 

 
x x Intention: 

After the proper use and handling of pesticides, the bottles and containers should be safely 

disposed. 
 

Implementation and verification guidance: 

A plan for disposing pesticides, fertilizers, and other hazardous chemicals is available. Records of 

waste disposal should be in place. All pesticides, fertilizers, and other hazardous chemicals, as well 

as their containers after use, are properly disposed of by trained personnel using personal protective 

equipment, according to national and/ or local legislation, manufacturers' instructions and ILO 

recommendations.  

The pesticides bottles/containers are not left stranded, washed in running water, or reused for any 

purposes. National regulations or manufacturers’ guidance (labelling on the product) for handling 

pesticides i.e., burning of pesticides bottles after use should be correctly checked and followed. The 

used pesticides or chemical bottles or packages can also be returned to the local agrovets or sellers 

or to a common disposal point set by the local government or community groups. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 93 – The BP 

Producer adopts 

agro-ecological 

principles and 

regenerative 

agricultural 

practices 

 X  Intention: 

BP Producers adopt agro-ecological principles and regenerative practices for sustainable coffee 

production and reduce pesticide use, improve production and improve soil health. 
 

Implementation and verification guidance: 

BP Producers adopt agro-ecological principles and regenerative practices i.e., combined 

implementation of zero pesticide uses and biological control of pests, diverse crop rotation, organic 

fertilizers and site-appropriate crop varieties. 
 

Verify via interviews with BP Producers and on-site checking to confirm if they have adopted any 

agro-ecological or regenerative practices. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility 

3.3.1 

Soil 

conservation 

practices are 

in place 

P 94 - A soil 

conservation plan 

based on a risk 

assessment is 

available, including 

measures with 

regard to tillage, 

riparian and/or 

protective 

vegetation, soil 

cover, drainage to 

prevent erosion, 

restoring area of low 

productivity, etc. 

 
x 

 
Intention: 

BP Producers are required to develop or have a soil conservation plan as per their capacity to 

improve soil health as soil is the foundation for coffee production and growth. 

 

Implementation and verification guidance: 

The soil conservation plan may include measures with regard to tillage, riparian and/or protective 

vegetation, soil cover at the most critical times of the year, drainage to prevent erosion and runoff, 

improved moisture retention capacity in growing areas and on roads, use of leguminous (nitrogen-

fixing) crops, cover crops or companion cropping, use of crop residue or on-farm by product to 

cover soil, good measures for land clearance if applicable (e.g., no use of fire), measures to reduce 

poor drainage, etc. 

 

Measures and cultivation techniques (regenerative practices, contour farming etc.) are used to 

reduce the possibility of soil erosion and degradation. If there are signs of erosion, actions have been 

implemented to control erosion and restore the soil. 

 

The plan should also demonstrate what actions are proposed to prevent damage to surroundings 

(due to any diseases, soil compaction or soil contamination). 

 

The BP Producer can develop themselves or have a plan developed and 

provided/shared/communicated or guided by the ME or other stakeholders in the community/ region 

if relevant. 

 

For smallholders: The smallholder can state examples of soil conservation measures mentioned 

above. Clear measures should be mentioned by the smallholder which he/she would like to 

implement. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility 

3.3.1 

Soil 

conservation 

practices are 

in place 

P 95 - The 

elementary soil 

conservation 

measures have 

been implemented 

 x  Intention: 

BP Producers are required to implement the elementary soil conservation measures to address 

potential soil erosion, degradation and productivity. 
 

Implementation and verification guidance: 

Soil conservation measures have been implemented.  
 

Measures of soil conservation can be: 

- No or minimised tillage,  

- riparian and/or protective vegetation,  

- soil cover at the most critical times of the year,  

- drainage management or measures to reduce poor drainage to prevent erosion and runoff,  

- improved moisture retention capacity in growing areas and on roads,  

- use of leguminous (nitrogen-fixing) crops, cover crops or companion cropping,  

- use of crop residue or on-farm by product to cover soil, 

-  good measures for land clearance if applicable (e.g., no use of fire), 

- etc. 
 

The BP must apply at least three (3) measures listed to comply with the requirement. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility  

3.3.1 

Soil 

conservation 

practices are 

in place 

P 96 - The soil 

conservation 

measures have 

been implemented  

 
x 

 
Intention: 

BP Producers are required to implement the soil conservation plan to address potential soil erosion, 

degradation and productivity. 
 

Implementation and verification guidance: 

Soil conservation measures in the conservation plan have been implemented.  
 

Measures of soil conservation can be: 

- No or minimised tillage,  

- riparian and/or protective vegetation,  

- soil cover at the most critical times of the year,  

- drainage management or measures to reduce poor drainage to prevent erosion and runoff,  

- improved moisture retention capacity in growing areas and on roads,  

- use of leguminous (nitrogen-fixing) crops, cover crops or companion cropping,  

- use of crop residue or on-farm by product to cover soil, 

-  good measures for land clearance if applicable (e.g., no use of fire), 

- etc. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 97 - Measures to 

continuously assess 

and improve soil 

conservation are 

undertaken, based 

on expert 

recommendation 

 
x 

 
Intention: 

Soil conservation measures recommended by experts (government, extension workers, researchers, 

official soil laboratories etc.) are taken into consideration. 
 

Implementation and verification guidance: 

Measures must be included in the soil conservation plan and implemented as recommended by an 

external expert. Evidence on external expert recommendation should be available. Implementation of 

measures must be evidenced. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility  

3.3.2  

Soil fertility is 

maintained 

and improved 

  

ME 57 - Regular soil 

analyses are 

conducted on a 

sample basis for BP 

Producers with the 

same production 

method and same 

soil type 

x 
  

Intention: 

Regular soil analysis provides status of soil and its capacity to retain nutrients which are crucial for 

plant growth and development. 
 

Implementation and verification guidance: 

On a regular basis, soil samples are collected and analysed to measure the soil fertility and soil 

health of the cultivated fields of the BP Producers.  

Consult with national or local agricultural research institutes to see what is appropriate to be 

considered as "regular". The soil analysis should be from authorised laboratories or research centres 

who are authorised to perform soil analyses. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

ME 58 - Based on 

the soil analyses, 

the ME provides (or 

facilitates access to) 

technical assistance 

or 

recommendations 

from research 

institutions 

regarding nutritional 

requirements to the 

BP Producers that 

are adopting similar 

farming practices 

and are located in 

the same soil type 

x 
  

Intention: 

The ME guides or trains the farmers accordingly as per the expert recommendations and facilitates 

to implement the measures. 

 

Implementation and verification guidance: 

Check whether technical assistance or recommendations from research institutions or laboratories 

has been set up for fertilisation according to nutritional requirements in the different regions under 

similar conditions (e.g., farming practices and soil type). Verify that the ME has distributed these 

recommendations to the BP Producers and the means of dissemination of this recommendation. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

 

 
 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility  

3.3.2  

Soil fertility is 

maintained 

and improved 

  

P 98 - A soil fertility 

plan including 

management and 

good practices to 

reduce soil acidity 

and compaction 

based on field 

assessment is 

available and 

implemented 

 
x 

 
Intention: 

Based on the soil analysis, soil fertility plan and nutrient management (fertilisation, liming etc.) are 

available. 
 

Implementation and verification guidance: 

Documented assessment on soil fertility and nutrient management for BP Producers. Check if a soil 

and/or leaf analysis has been done if necessary (e.g., in case of very low yields, sick plants). Soil 

analyses can be conducted by the ME on a sample basis for BP Producers with the same cultivation 

method and similar soil types. 

This checkpoint can be audited remotely. 

 

  

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility 

3.3.2  

Soil fertility is 

maintained 

and improved  

P 99 - Fertilizers are 

applied according to 

nutritional 

requirements 

  x 
 

Intention: 

Application of fertilizer should follow recommendation of expert on plant nutrients, based on soil 

analysis, and according to the need pf plants. 

 

Implementation and verification guidance: 

Records are available on the type of fertilizer, source, specifications, application methods, and 

number of fertilizers applied.  

Check whether amount and type fit the nutritional requirements of plants and/or from the soil fertility 

plan. 

 

Organic fertilizer use should be prioritised, inorganic can supplement depending on nutritional 

requirements of plants.  

Use only fertilizers officially registered in the country.  

 

Fertilizers are applied according to 4R principle i.e., (right) source, (right) rate, (right) time, and 

(right) place. 

 

Fertilizer must be applied in the way to improve its efficiency and not affect to the environment (e.g., 

application near to or in root zone, avoid surface applications during rains, split applications, use of 

precision placement technology). 

For smallholders: The smallholder can state the types and amounts of fertilizers applied and has 

knowledge of nutritional requirements of coffee, and/or the soil fertility plan. 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

 

 
 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.3 Soil 

conservation 

and fertility 

3.3.2  

Soil fertility is 

maintained 

and improved  

P 100 - Soil organic 

carbon is 

maintained or 

increased through 

returning organic 

waste material to 

the plantation or via 

implementing 

specific cultivation 

measures 

 
x 

 
Intention: 

The measures to increase or maintain soil organic carbon is followed and implemented. 

 

Implementation and verification guidance: 

Organic waste material may include processed wastes from coffee processing (wet or dry milling). 

Specific cultivation measures or regenerative practices may include green manure, cultivation of 

legumes, shade trees, and/or boundary plants, hedge rows, agroforestry trees, fruit trees etc. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

3 CF, 

Biodiver

sity, 

Regen. 

Agri 

3.4 Water 

conservation 
3.4.1 

Water sources 

are conserved 

P 101/SP 73 - 

Water sources have 

been identified, 

conserved, 

assessed against 

their availability for 

local communities, 

and recuperated if 

necessary (not 

applicable for 

smallholders) 

SP: only applicable 

for wet mills 

 
x x Intention: 

To conserve and preserve the water sources, a proper identification of potential water sources is 

done. 

 

Implementation and verification guidance: 

Assessment of water sources should have taken place and been documented in terms of quantity 

and quality as per desired use (irrigation, processing, etc.). The assessment should be reviewed on 

a regular basis. 

Documented assessment of the availability of water sources is available (e.g., ground water, surface 

water, rainwater, wastewater after being treated for use on plants, and a quantitative estimation).  

Rainwater is also part of the water sources which must be known and optimised in use during coffee 

production. 

Only applicable in case the BP Producer uses irrigation or its own wet milling. 

 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint can partly be audited remotely. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri    , 

SH 
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3.4 Water 

conservation 
3.4.1 

Water sources 

are conserved 

P 102/SP 74 - A 

water conservation 

plan is available to 

protect water 

sources through 

e.g., prevention of 

run-off of chemicals, 

mineral and organic 

substances, and 

untreated water and 

the set-up of buffer 

zones and 

elementary 

measures are 

implemented 

SP: only applicable 

for wet mills 

 
x x Intention: 

Depending on the type of source of water (natural, springs, ground water, rainfall etc.) water 

conservation plan is available and implemented for optimisation of water use. 

 

Implementation and verification guidance: 

The water conservation plan may include: 

- Irrigation plan to ensure the effective use of water for coffee production 

- Protection of water sources by preventing contamination due to livestock access 

- Restoration of riparian forests 

- Prevention of run-off of chemicals, mineral and organic substances including pesticides, fertilizers, 

and manure, and untreated water 

- Buffer zones adjacent to water to control erosion with a width of minimum 10 meters of natural 

vegetation and without any pesticide and/or fertilizer application 

- Prevention of pollution and protect wildlife habitat 

- Prevention, minimisation, and collection of water run off 

- Increase/improve moisture retention capacity of the soil 

- Encouragement of groundwater recharging 

- Harvest of rainwater, including surplus of rainwater if applicable (e.g., from buildings) 
 

The water conservation plan can be developed by the BPs themselves or by the ME or other 

stakeholders in the community if relevant. 

 

The BP must implement at least three (3) measures listed to comply with the requirements.  

 

For smallholders: Check whether the smallholder is aware of measures to protect and conserve 

water sources as mentioned above. Clear measures should be mentioned by the smallholder which 

he/she would like to implement. 

 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint can partly be audited remotely. 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.4 Water 

conservation  

3.4.1 

Water sources 

are conserved  

P 103/SP 75 - 

Water conservation 

measures are 

implemented 

SP: only applicable 

for wet mills 

 
x x Intention: 

Water conservation measures are implemented to ensure the availability, utilisation and conservation 

of water. 

 

Implementation and verification guidance 

Water conservation measures implemented may include:  

- Irrigation plan to ensure the effective use of water for coffee production 

- Protection of water sources by preventing contamination due to livestock access 

- Restoration of riparian forests 

- Prevention of run-off of chemicals, mineral and organic substances including pesticides, fertilizers, 

and manure, and untreated water 

- Buffer zones adjacent to water to control erosion with a width of minimum 10 meters of natural 

vegetation and without any pesticide and/or fertilizer application 

- Prevention of pollution and protect wildlife habitat 

- Prevention, minimisation, and collection of water run off 

- Increase/improve moisture retention capacity of the soil 

- Encouragement of groundwater recharging 

- Harvest of rainwater, including surplus of rainwater if applicable (e.g., from buildings) 

 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint must be audited on-site. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.4 Water 

conservation 
3.4.1 

Water sources 

are conserved 

P 104 - Natural 

vegetation areas 

around springs and 

natural 

watercourses are 

maintained or re-

established  

 
x  

 
Intention: 

Natural vegetation or water sources are protected, maintained or re-established. 

By increasing natural vegetation areas the BP Producer will contribute to improve moisture retention 

capacity, improve infiltration, avoid surface runoff, and promote groundwater recharging. 

 

Implementation and verification guidance: 

Natural watercourses can be streams, rivers, canals, or other routes, through which constantly or 

ephemeral/intermittent water flows, no matter if they are still unaffected from human intervention or 

corrected, straightened, or otherwise regulated. 

Check whether the BP Producer knows the status of riparian vegetation around springs and natural 

watercourses. Check, whether appropriate riparian buffer zones to protect watercourses and 

wetlands were set up, maintained and restored taking into consideration coffee planting, application 

of fertilizers and plant protection products and harvesting. Where natural vegetation in riparian areas 

has been removed there is a plan with a timetable for recovery. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

 

 

 

 

 

 

 

 

 

 

  

3  
HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri  
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3.4 Water 

conservation  

3.4.1 

Water sources 

are conserved 

P 105/SP 76 - 

Where applicable, 

storage areas for 

fertilizers, 

pesticides, 

batteries, diesel, 

other fuel or oil 

tanks, or any waste 

that could 

contaminate water 

sources are safely 

constructed, 

environmentally 

safe, and kept 

according to local 

law 

SP: only applicable 

for processor and 

storage 

 
x x Intention: 

The BP must implement measures to prevent contamination, storage areas for fertilizers, pesticides, 

batteries, diesel, other fuel or oil tanks, or any waste that could contaminate water sources are safely 

constructed. 
 

Implementation and verification guidance: 

Storage areas are built in a manner to prevent contamination of water sources and soil.  

Check if there are any signs of spills of pesticides or chemicals openly left in the fields 
 

The selection of “NA” is only allowed for this checkpoint if the BP is mere trader without storage and 

processing. 

This checkpoint must be audited on-site. 

 

 

 

 

 

 

 

 

 

 

 
 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

3.4 Water 

conservation  

3.4.2 

Existing water 

P 106/SP 77 - 

Water use is in 

 
x x Intention: 1 HREDD 
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use rights are 

respected 

compliance with 

applicable 

regulations and 

local legislations 

and respects 

existing water use 

rights (both formal 

and customary) 

SP: only applicable 

for wet mills 

Water sources are identified and used from sources respecting FPIC, and applicable national laws 

and regulations.  
 

Implementation and verification guidance: 

If groundwater is used for irrigation, the producer holds an extraction permit or if not applicable, 

assesses and evaluates use and recharge rates of the groundwater in a water use plan. BP 

producer respects existing water rights (including those of local communities and indigenous 

people), and can justify the irrigation in light of accessibility of water for human consumption. 
 

Check if irrigation or wet milling took place and what kind of water source was used. If other than 

rainfed irrigation took place, check whether a permit of the responsible authority is available. 
 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint must be audited on-site. 

P 107/SP 78 - In 

case of disputes 

related to water, the 

BP Producer 

engages with 

affected 

stakeholders to 

resolve it 

SP: only applicable 

for wet mills 

 
x x Intention: 

In the case of disputes, related or affected stakeholders are consulted to solve the issue. 

 

Implementation and verification guidance: 

Evidence of the process of resolving the dispute is available (e.g., documentation on meetings, 

protocols, discussions as evidence of collaboration,) etc.). Negative impacts on communities are 

avoided.  

Check whether there is any kind of evidence of an existing conflict regarding water. Check water use 

rights documents. 

 

The selection of “NA” is only allowed if there is no evidence for a potential dispute. 

This checkpoint can partly be audited remotely. 

3 HREDD 
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3.4 Water 

conservation 

 

3.4.3 

Water use 

efficiency is 

improved 

P 108/SP 79 - 

Overuse of water in 

critical catchment 

areas is avoided 

SP: only applicable 

for wet mills 

 x x Intention: 

Water being a critical and scarce resource, overuse of water is avoided and not being exploited.  

 

Implementation and verification guidance: 

Critical catchment areas refer to areas from where springs, streams, rivers, or water heads originate 

and serve or can potentially serve the water supply system of any village, town, or a group therefore 

the preservation of which is vital for the life and health of the community. 

Check whether BP Producers create or aggravate situations of water scarcity.  

The BP should have an irrigation or water use plan in regard to the irrigation needs of the plants; if 

the BP has processing facilities the plan should reflect water needs in relation to the water use 

requirements of the facilities. The plan should be reviewed and updated regularly. 

Check the irrigation in use (if applicable) or wet mill equipment (if applicable) as some equipment's 

require less water than others. 

 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint must be audited on-site. 

 

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 109/SP 80 - 

Water use is 

documented 

SP: only applicable 

for wet mills 

 x x Intention: 

Water use is documented to optimise the use, analyse the source, amount used and its effect on 

coffee production. 

 

Implementation and verification guidance: 

Maintain records to demonstrate the water use for irrigation and coffee production efficiently in 

relation to the actual need for irrigation. 

Records on the amount of water used for irrigation and wet milling (if applicable) are available. 

Records may include: 

- Date of irrigation 

- Quantity of water used 

- Type of irrigation system used 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.4 Water 

conservation 

 

3.4.3 

Water use 

efficiency is 

improved 

P 109/SP 80 - 

Water use is 

documented 

SP: only applicable 

for wet mills 

x x - Location of coffee farms/ other target crop if applicable 

- Origin of water used (ground water, rainfall, surface water, tap water etc.) 

Records must be kept and available during the whole certification cycle and used by the farmers or 

Managing Entity to support farmers to inform the development and selection of measures to improve 

the water use efficiency in the next compliance levels. 

For Smallholder: The smallholder can verbally explain for what, when and how much they use for 

coffee production. 

 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 110/SP 81 - 

Measures to 

improve the water 

use efficiency have 

been implemented 

(not applicable for 

BP Producers 

without irrigation or 

without their own 

wet mill) 

SP: only applicable 

for wet mills 

 
x x Intention: 

Water use efficiency is improved and measures are implemented. 

 

Implementation and verification guidance: 

Water sources have been identified and are conserved by recycling and/or by using less amounts 

that might not endanger water sustainability.  

Water for coffee irrigation is used efficiently. 

Measures should be identified and implemented for different sources of water such as use of water 

at the right time and place using proper amount and techniques according to coffee needs while 

avoiding runoff; reuse of wastewater (pretreated or treated) if it meets quality requirements for 

irrigation; harvest or collect rainwater, improvement of infiltration, improvement of moisture retention 

capacity, etc. 

 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint must be audited on-site. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.4 Water 

conservation 

 

3.4.4 

Best practices 

in wastewater 

management 

are applied 

 

P 111/SP 82 - 

Wastewater is not 

discharged directly 

into water courses 

SP: only applicable 

for processor and 

storage 

 x x Intention: 

Wastewater is not allowed to discharge directly into water courses or natural sources. The 

wastewater contains harmful substances and affects the aquatic ecosystems and deteriorates water 

quality.  

 

Implementation and verification guidance: 

Wastewater is not allowed to be discharged directly into water courses if it is not treated or 

pretreated or has not met national or local law and requirements.  

 

Exceptions can be made if discharging wastewater complies with any permits/licences of the BP or 

any discharging regulations. 

 

BP Producer is aware of the importance of wastewater treatment.  

Wastewater from workers' housing sewage is not being discharged directly into water courses. 

 

For BP Service Provider: is aware of the importance of wastewater treatment. Wastewater from 

processing facilities and from workers' housing sewage is not being discharged directly into water 

courses. Wastewater treatment system for wet processing and sewage is in place to reduce or 

eliminate pollution through wastewater that are in compliance with all parameters specified in local, 

regional, and national legislation (e.g., septic tank for domestic wastewater, sedimentation tanks for 

wet mills, oil-water separator tank/box for tractor, sprayer and equipment washing station, green 

filter, etc). 
 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint must be audited on-site. 

 

 

 

 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.4 Water 

conservation  

3.4.4 

Best practices 

in wastewater 

management 

are applied  

P 112/SP 83- 

Wastewater 

treatment system is 

in place 

SP: only applicable 

for processor and 

storage  

 
x  x  Intention: 

Treatment of wastewater are in place to ensure the wastewater does not contaminate soil and 

crops. 
 

Implementation and verification guidance 

Wastewater treatment systems are in place to reduce or eliminate pollution through wastewater 

(e.g., septic tank for domestic wastewater, sedimentation tanks for wet mills, oil-water separator 

tank/box for tractor, sprayer and equipment washing station, green filter, etc.) and treated 

wastewater can be reused if the quality requirements are met for the specific intended use (e.g., 

irrigation). 
 

The selection of “NA” is only allowed if no water is used by the BP. 

This checkpoint must be audited on-site.  

2  
HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.5 Waste 

management 
3.5.1 

A safe waste 

management 

is in place 

P 113/SP 84 - A 

waste management 

plan is available, 

which corresponds 

with the size of the 

BP Producer's 

operation, including 

measures to 

reduce, reuse and 

recycle waste, to 

ensure its safe 

disposal and to 

avoid landfill, 

burning, or pollution 

SP: only applicable 

for processor and 

storage 

 
x x Intention: 

A waste management plan is available and accessible which describes the measures to reuse, 

reduce and recycle waste. 
 

Implementation and verification guidance: 

The plan should include information on each type and volume of waste (organic waste, wastewater, 

pesticide container, etc.) generated by the BP. 

The plan should contain measures to reduce, reuse, and recycle waste and ensure the safe disposal 

of waste according to the different types while complying with local, regional, and national legislation. 

If possible, information on available recycling companies should be available. Measures to reduce 

waste, for example, to minimise the use of plastic packaging materials or composted organic waste, 

should be promoted. 
 

For waste that is being or can be recycled, the intended use and respective volume must be stated 

clearly (e.g., wastewater used for coffee irrigation, other crop irrigation, livestock, return to nearby 

waterbody, toilet cisterns). Waste must be reused or disposed safely, e.g., meet requirements of 

quality, in accordance with national and local laws if applicable, before being reused or discharged. 

Pollution means: air pollution, soil or water pollution, noise, odour, and other pollution nuisance. 
 

For smallholders: Check whether the smallholder is aware of measures to reduce, reuse, and 

recycle waste, to ensure its safe disposal and to avoid landfill or burning or pollution. Clear measures 

should be mentioned by the smallholder which he/she would like to implement. 
 

The selection of “NA” is only allowed if no water is used by the BP. 
 

This checkpoint can partly be audited remotely. 

 

  

2 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri  
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3.5 Waste 

management  

3.5.1 

A safe waste 

management 

is in place 

P 114/SP 85 - The 

waste management 

plan is implemented 

SP: only applicable 

for processor and 

storage 

 
x x Intention: 

A waste management is implemented for effective waste and residues management. 
 

Implementation and verification guidance: 

Verify if actions have been taken to reduce, reuse, and recycle waste; to avoid landfill, burning, or 

pollution; and to safely dispose of the waste (e.g., designated areas to store waste, which do not 

create a safety or health hazard). Waste shall not be thrown into ditches, streamways, or holes that 

might flood. 

Treatment processes are in place and comply with national, regional, and local law and regulations. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

3 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

P 115/SP 86 - 

Hazardous wastes 

are safely disposed 

of in order to 

prevent 

contamination of 

water, soil, and air 

resources, as well 

as harm to human 

beings and animals 

SP: only applicable 

for processor and 

storage 

 
x x Intention: 

A clear differentiation of waste exists and with priority hazardous wastes are safely disposed. 
 

Implementation and verification guidance: 

Hazardous wastes like solvents, certain plastics, plant protection products, empty pesticide 

bottles/containers, used batteries, oil & grease, etc. are safely collected and measures are taken for 

safe disposal. Hazardous wastes shall not be burned on-site. This should always be done by official, 

authorised systems. An example might be an agreement with the providers of pesticides to take 

back the empty containers and other hazardous waste and to guarantee their save disposal 

according to legal requirements. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint must be audited on-site. 

 

 

 

 

 

 

  

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 



 
4C CODE OF CONDUCT AND AUDIT CHECKLIST FOR COFFEE  144  

Environmental Dimension  

Public Consultation 2025 

Principle Criterion Checkpoint 

Application for 

Implementation and verification guidance 

C
o

m
p

li
a

n
c

e
 

L
e

v
e

l 

In
d

e
x

 

M
E

 

P
ro

. 

S
P

 

3.6 Energy 

consumption  

3.6.1 

General 

energy 

consumption 

is reduced, 

and the use of 

renewable 

energy 

sources is 

increased 

SP 87 - Records on 

energy used for the 

processing and/or 

storing of coffee are 

available (only 

applicable for 

processor and 

storage) 

  
x Intention: 

Records on energy use is available and documented to plan for reduction measures and analyse the 

energy consumption. 
 

Implementation and verification guidance: 

Check on-site sources of energy consumption (fuel, electricity, solar etc.). Check bills or other 

appropriate documents for energy consumption in the last years. 

This criterion contributes to identify the main source of GHG emissions, checkpoint P6, P72, P92, 

P102. 

 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

SP 88 - Availability, 

accessibility, and 

affordability of 

renewable energy 

sources is identified 

(only applicable for 

processor and 

storage) 

  
x Intention:  

Renewable energy sources are identified to limit the use of fossil resources. 

 

Implementation and verification guidance: 

Specified per each type of renewable energy sources, such as solar, wind, wood-based, bio, and 

(small) hydro power. 
 

Expert advice or possible renewable energy sources, documents of consultations, cost benefit 

analysis of installations (if available), transition plans from fossil fuels to renewable energy, etc serve 

as supporting guidance for compliance. 

 

The selection of “NA” is allowed for this checkpoint if the BP is a mere trader. 

This checkpoint can partly be audited remotely. 

 

 

 

 

  

3 HREDD, 

CF, 

Regen. 

Agri 
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3.6 Energy 

consumption 
3.6.1 

General 

energy 

consumption 

is reduced, 

and the use of 

renewable 

energy 

sources is 

increased 

SP 89 - Efforts have 

been made to 

reduce the use of 

energy in general, 

reduce the use of 

non-renewable 

energy in particular, 

and increase the 

amount of 

renewable energy 

sources used (only 

applicable for 

processor and 

storage) 

  
x Intention: 

Records on energy use is available and documented to plan for reduction measures and analyse the 

energy consumption. 

 

Implementation and verification guidance: 

Compare records on energy used and sources of energy used. 

The selection of “NA” is allowed for this checkpoint if the BP is a mere trader. 

This checkpoint can partly be audited remotely. 

 

 

 
 

3 HREDD, 

CF, 

Regen. 

Agri 

3.7 Carbon 

Footprint 

Reduction 

3.7.1 

Knowledge on 

carbon 

footprint 

measurement 

is increased 

 

ME 59/P 116/SP 

90- Risks of climate 

change on coffee 

production and 

source of 

Greenhouse gas 

(GHG) emission 

from coffee 

production have 

been identified and 

communicated to 

BPs to take action   

x x x Intention: 

Coffee production is affected by climate change (e.g., increase pests and diseases, lower yields) 

and like other agricultural production it contributes also to greenhouse gas emissions. Therefore, 

both the ME and BPs, especially BP Producers must understand the climate risks, GHG emission 

sources, and have initial knowledge on the adaptation and mitigation measures to reduce coffee’s 

carbon footprint.  
 

Implementation and verification guidance: 

The ME has reliable information on or conducted research/ GHG calculation for its 4C Unit to know 

the main source of GHG emission from coffee production of the 4C Unit. The ME shares information, 

or provides training, guidance to BPs SP, BPs Producers on GHG emission sources to help BP 

Producers to understand the level of GHG emission of their facilities, their farm respectively, and BPs 

can be aware of possible measures to reduce coffee carbon footprints, to support them to select 

and implement possible initial measures.   

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 
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3.7 Carbon 

Footprint 

Reduction 

 

3.7.1 

Knowledge on 

carbon 

footprint 

measurement 

is increased 

 

ME 59/P 116/SP 

90- Risks of climate 

change on coffee 

production and 

source of 

Greenhouse gas 

(GHG) emission 

from coffee 

production have 

been identified and 

communicated to 

BPs to take action   

x x x Examples of initial mitigation measures are: reducing agrochemical use, reducing water 

consumption for irrigation/processing (increase efficiency of irrigation, water use), increase use of 

organic fertilizer, diversifying agricultural systems, strengthening pollination, organic waste 

management, etc.,  

Examples of elementary adaptation measures are: Use of new breeds of coffee varieties, pruning, 

grafting, enhanced pest management, adequacy of fertilisation plans oriented to high yields, 

establishment of cover crop, establishment of wind breaks, diversification in income (on and off 

farm), reforestation, agroforestry, etc. 

(Refer to 4C Carbon Footprint Add-On about the methodology for emission calculation, 

measurements and mitigation) 

Verify the documentational evidence of training, information sharing or technical support of ME 

toward BPs. It can be cross checked with BP to confirm the knowledge/information sharing is taken.  
 

For Smallholders: The smallholder can verbally explain what are possible impacts of climate change 

impacts and solutions that they can implement to adapt to or mitigate with the risk. It is 

recommended to SH to start implementing some elementary measures. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri 

ME 60 - Soil test or 

soil samplings are 

conducted 

x   Intention: 

ME carries out soil test for sampled producers on a regular basis (every 2-3 years) to understand the 

soil health, status of nutrients, and soil organic carbon. 
 

Implementation and verification guidance: 

That checkpoint links to checkpoints ME 58 and 59.  
 

Key parameters for soil test are: pH, Nitrogen (N), Phosphorous(P), Potassium(K); Bulk Density , 

Organic Carbon(%) etc. The data of bulk density and organic carbon (%) are used to estimate soil 

organic carbon estimates. Results of soil test or analysis are available. Key parameters are analysed 

in the soil test. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

3 HREDD, 

CF, 

Regen. 

Agri 
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3.7 Carbon 

Footprint 

Reduction 

 

 

 

 

 

 

3.7.1 

Knowledge on 

carbon 

footprint 

measurement 

is increased 

 

 

 

 

 

 

 

 

P 117/SP 91- 

Elementary 

measures to adapt 

to and mitigate risks 

of Climate change 

are implemented 

 x x Intention: 

The BP is aware of the main source of emission from coffee production and the importance to take 

action to mitigate the risk and adapt with climate change. BPs start implementing elementary 

measures to adapt to and mitigate risk of climate change. 
 

Implementation and verification guidance: 

The BP SP and BP Producers have initial knowledge on the impact of climate change and possible 

measures to adapt and/or mitigate with climate change. It is recommended that BPs to have a 

written Climate change action plan indicating the risks of climate change on coffee production, and 

proposed mitigation and adaptation measures to increase coffee farmers resilience against climate 

change impacts with clear information of when, how and where the measures will be/are 

implemented. 
 

The BPs implement elementary measures on their facilities and farms and have documentational 

evidence to indicate the implementation of measures on ground (e.g., record to prove efficient use of 

water, of energy, reduction of production inputs, purchase of local seedlings, bee keeping). 
 

Examples of initial mitigation measures are: reducing agrochemical use, reducing water 

consumption for irrigation/processing (increase efficiency of irrigation, water use), increase use of 

organic fertilizer, diversifying agricultural systems, strengthening pollination, organic waste 

management, etc.,  
 

Examples of elementary adaptation measures are: Use of new breeds of coffee varieties, pruning, 

grafting, enhanced pest management, adequacy of fertilisation plans oriented to high yields, 

establishment of cover crop, establishment of wind breaks, diversification in income (on and off 

farm), reforestation, agroforestry, etc. 

(Refer to 4C Carbon Footprint Add-On about the methodology for emission calculation, 

measurements and mitigation) 

Verify the implementation measure via on-site and interviews with the BP. 

Verify the documentational evidence of training, information sharing or technical support received 

by, or climate change action plan of BP SP, BP Producers. Cross check via interviews of BP SP, BP 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri. 
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3.7 Carbon 

Footprint 

Reduction 

 

3.7.1 

Knowledge on 

carbon 

footprint 

measurement 

is increased 

 

P 117/SP 91- 

Elementary 

measures to adapt 

to and mitigate risks 

of Climate change 

are implemented 

x x Producers and on-site inspection at their facilities, farms to confirm the knowledge sharing and 

implementation of elementary measures. 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can partly be audited remotely. 

1 HREDD, 

CF, 

Biodiver

sity, 

Regen. 

Agri. 

3.7.2 Main 

sources of 

Greenhouse 

gases (GHG) 

are identified  

ME 61 - GHG 

emission calculation 

for the 4C Unit is in 

place 

x   Intention: 

The GHG emission calculation for the 4C Unit is in place. The calculation process and results will 

help the ME understand the main sources of emission, and that will be inputs for the ME to develop 

an action plan and measures to reduce GHG emission for the whole 4C Unit. 
 

Implementation and verification guidance: 

The ME organises the training for BPs to raise awareness of the importance to take action to 

mitigate the risk and adapt with climate change via understanding their coffee production footprint, 

and engaging BPs in collecting quality data, keeping relevant records, following consistent rules of 

data collection (e.g., data collection template) and meeting the requirement of frequency and period 

of production. (Refer to 4C Carbon Footprint Add-On about the methodology for emission 

calculation) 
 

Verify the documentational evidence of training, data collection, and other evidence of GHG 

calculation. Cross check via interviews of ME staff, BP SP, and BP Producers to confirm the 

information obtained on the process of collecting data to support for the GHG calculation. 
 

The selection of “NA” is not allowed for this checkpoint. 

This checkpoint can be audited remotely. 

C
o

n
ti
n
u
o

u
s CF, 

Regen. 

Agri. 
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Principle Criterion Checkpoint 

Application for 

Implementation and verification guidance 
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3.7 Carbon 

Footprint 

Reduction 

3.7.2 Main 

sources of 

Greenhouse 

gases (GHG) 

are identified 

ME 62 - The ME 

reports GHG 

emission reduced 

with quantitative 

indicators for the 4C 

Unit 

 

x   Intention:  

The ME can document and report the reduction measures implemented by BP producers and GHG 

emission reduced on regular basis. 
 

Implementation and verification guidance: 

The ME documents the reduction measures adopted by BP Producers along with the proper 

documentation of production, energy uses, reduction in use of inputs, coffee waste residues 

management etc. Measures can be attributed to cultivation, transport and distribution, processing, 

etc. 
 

Verify the documents and farmer record books, improvement plans, data collected for GHG 

calculations, etc.  

This checkpoint can partly be audited remotely. 

 

C
o

n
ti
n
u
o

u
s CF,  CF 

Add-

On, 

Regen. 

Agri. 

Add-On 
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6 Final Notes  
 

Public consultation is a fundamental part of 4C’s process, ensuring our certification system develops through transparency, inclusiveness and stakeholder input. 

We welcome all comments and feedback on this document during the public consultation period from 30 November 2025 to 31 January 2026. 4C will review all 

feedback and consider it to draft the final version 5.0 of these documents.  

To share your comments, please visit us at: www.4c-services.org/get-involved/public-consultation/ to submit them via the provided form.  

You can also send your feedback via email at: info@4C-services.org. 
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